[okyMmeHT npepoctasneH KoHcynbTaHTIN0C

7 deBpana 1992 roaa N 2300-1

POCCUIACKAA ®EAEPALINA
3AKOH

O 3ALLMUTE NPAB NOTPEBUTE/NEN

Cn1COK U3MEHSIOLWMX OKYMEHTOB
(B pea. PepepanbHbix 3akoHoB 0T 09.01.1996 N 2-93,
0T 17.12.1999 N 212-$3, o7 30.12.2001 N 196-$3, 0T 22.08.2004 N 122-93,
01 02.11.2004 N 127-®3, 01 21.12.2004 N 171-®3, o1 27.07.2006 N 140-93,
0T 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, o1 25.10.2007 N 234-03,
0T 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, o7 23.11.2009 N 261-93,
0T 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, o1 25.06.2012 N 93-93,
0T 28.07.2012 N 133-®3, o1 02.07.2013 N 185-®3, 07 21.12.2013 N 363-03,
ot 05.05.2014 N 112-93, ot 13.07.2015 N 233-®3, 071 03.07.2016 N 265-93,
01 01.05.2017 N 88-®3, o1 18.04.2018 N 81-d3)

Hactoawmit  3akoH peryavpyetr OTHOLWIEHMA, BO3HUKAlOWME Mexay noTpebutensmm u
N3roTOBUTENSAMWU, UCMIONHUTENAMMU, UMMNOPTEPAMM, NPOAABLAMW NPWU NPoaaXKe TOBAPOB (BbINOJHEHUM
paboT, oKaszaHWM ycayr), ycTaHaB/AMBaET NpaBa noTpebuTenei Ha npnobpeTeHne ToBapoBs (paborT, ycayr)
Hag/iexallero KayectBa M 6e30MacHbIX A48 KU3HM, 3[40POBbf, MMyLLecTBa noTpebutenein u
OKpYXKalowein cpeabl, nonydyeHne MHbopmauum o ToBapax (paboTtax, ycayrax) 1 06 Ux U3roToBUTENAX
(ucnonHuTenAx, npogaBuax), NPOCBELWEHNE, TOCYAAPCTBEHHYIO M OBLLECTBEHHYIO 3aLUUTY UX MHTEPECOB,
a TaKXe onpeaenner MexaHUsm peanmsaumm STUxX npas.

(B pen,. PegepanbHbix 3aKoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-d3)

OCHOBHble NOHATUA, ncnosibsyemble B HactoAallem 3aKoHe:

noTpebutenb - rpak4aHWH, MMEIWMIA HamepeHue 3akasaTb WAM  npuobpect Anbo
3aKasblBalolWMi, NpMobpeTaloWwmnin AU UCNoAb3yoWMA ToBapbl (paboTbl, YCAYrM) UCKAKOUYUTENBHO ANA
JINYHbIX, CEeMEWHbIX, AOMAWHMX M  WHbIX HYXA, HEe CBA3aHHbIX C  OCYLLECTB/IEHNEM
npeanpuHUMaTEIbCKOM AeATeNbHOCTY;
(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

M3roTOBUTE/Nb - OpraHM3auMa He3aBUCMMO OT ee OpraHM3aUMOHHO-NPaBOBOM GOPMbI, a TaKXKe
WHAMBMAYANbHBIN NpeanpUHUMaTENb, NPOU3BOAALLIME TOBAPbLI 414 peannsaumm notpebutenam;
(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

WCMONIHUTENb - OpPraHM3aumsa HEe3aBUCMMO OT ee OpraHM3aLMOHHO-NPaBOBON GOpMbI, a TaKKe
WHAMBUAYANbHLIA  NpeanpuvHMMaTesib,  BbIMOAHAOWME paboTbl  WAM  OKasblBalOWMe  YCAyru
noTpebutensm no Bo3amesaHOMY AOroBOpPY;

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npoAasel, - OpraHM3auMa He3aBUCMMO OT €e OpraHM3aLMOHHO-NPaBoBOM GOPMbI, a TaKKe
MHAMBUAYANbHLIA NpeanpuHUMaTeNb, Peanusylowune ToBapbl NOTPebUTeNnam MO AO0roBOPY Kymnau-
npoaau;
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)
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absau yTpaTtnn cuny. - PegepanbHbiii 3aKoH o1 21.12.2004 N 171-93;

HeaooCTaTOK ToBapa (paboTbl, ycnayrM) - HecooTBeTcTBMe ToBapa (paboTtbl, ycayrn) uaum
06s3aTeNbHbIM TPeboBaHUAM, NPeayCMOTPEHHbIM 3aKOHOM /IM60 B YCTAHOBMIEHHOM MM MOPALKE, UK
yCNnoBMAM foroBopa (Npu WX OTCYTCTBUM WAM HENOJIHOTE YCNOBUM O6bIYHO NpPeabaBASEMbIM
TpeboBaHMAM), UAK Lensam, AN KOTopbix ToBap (paboTa, ycayra) Takoro posa obblMHO UCMO/b3yeTcs,
WA Lenam, 0 KoTopbix npogasel, (McnonHuTenb) 6bln NOCTaBNAEH B M3BECTHOCTb NOTpebutenem npu
3aK/lo4eHMM 4OroBopa, Uan obpasuy 1 (UaKn) onncaHuio Npu Npoaake ToBapa no obpasuy u (uam) no
OnuCcaHuto;

(B pea. PepepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, o1 25.10.2007 N 234-3)

CYLLECTBEHHbIA HeAOCTaTOK ToBapa (paboTbl, ycnyrv) - HeyCTPaHUMbIM HepoCTaToK MM
HeAO0CTaTOK, KOTOPbIN He MOXKEeT bbiTb YCTpaHeH H6e3 HecopasmMepHbIX PACXOA0B WM 3aTPaT BPEMEHM,
WAW BbIABAAETCA HEOAHOKPATHO, AU MPOABAAETCA BHOBb NOC/IE €0 YCTPAHEHUA, UK Apyrue Nogo6HbIe
HeaoCTaTKu;

(8 pea. PegepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-d3)

H6e3onacHoCTb ToBapa (paboTbl, ycayrn) - 6e3onacHocTb ToBapa (paboTbl, yCAyrM) ANA XKU3HMU,
3[0pOBbA, MMYLLECTBA MOTPEOUTENA U OKpy)Kalolen cpedbl MNpU  OObIYHbIX YCNOBUAX €ro
MCMNO/Ib30BaHWUA, XPaHeHWsi, TPaAHCMOPTUPOBKM M YTUAM3AUMKM, a TakKe 6e3onacHocTb npouecca
BbINONHEHUA paboTbl (OKasaHMA ycayrm);

YyrNo/HOMOYEHHana  M3roToButenem  (NpoAaBLOM) OpraHusauMa  MAM  YNOJIHOMOYEHHbIN
nsrotosuTenem (NpogaBLOM) MHAMBMAYaNbHbIA NpeanpUHUMaTENd (Aanee - yNoAHOMOYEHHas
OpraHM3aumMa WAM  YNONHOMOYEHHbIM WHAMBUAYANbHbIA NpeanpUHUMaTENb) - OpraHusaums,
OCYLLECTBAAIOWAA ONpeAeNeHHYl0 AeATeNbHOCTb, WAM OpraHusauma, co3gaHHas Ha Tepputopumn
Poccuiickolt depepaumm mnsrotoutenem (NpoaasLOM), B TOM YUC/Ie MHOCTPAHHbIM W3rOTOBUTENEM
(MHOCTPaHHBIM NPOAABLOM), BbINOHAKOLWME ONpeaesieHHble ¢YHKUMM Ha OCHOBAaHMM A0roBopa C
nsrotosuTenem (NPoAaBLOM) M YNOAHOMOYEHHbIE UM Ha NPUHATME M yA0BAETBOpPeHWe TpeboBaHWUM
notpebuteneidr B OTHOWEHMM TOBapa HeHaA/eXallero KadyecTsa, AM60  MHAMBUAYANbHbIN
npegnpuHMMaTeNb, 3aperncTpMpoBaHHbIM Ha Tepputopun Poccuiickoii Peaepaumnn, BbINOAHAIOLWLMNA
onpeaeneHHble GYHKUMM Ha OCHOBAHWW [OroBopa C M3rotoButesnem (NpogaBLOM), B TOM 4ucie ¢
MHOCTPaHHbIM M3roToBUTENEM (MHOCTPaHHbIM MPOAABLOM), U YNOJHOMOYEHHbI MM Ha NMPUHATUE U
yooBneTBopeHue TpeboBaHUIA NoTpebuTenelt B OTHOWEHWM TOBapa HEHAANEKALLLErO KauecTBa;

(ab3au, BBegeH PeaepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

MMNopTep - OpraHuM3auusa He3aBUCMMO OT  OpraHW3aLMOHHO-MpPaBoBok  GOpMbl  MAK
WHAOMBUAYANbHBIN NpeanpuUHUMaTEslb, OCYLLECTBAAIOWME MMMOPT TOoBapa ANA ero nocineayloLlei
peanunsaumnmn Ha TeppuTopum Poccuiickon ®egepauymn.

(ab3aL BBegeH deaepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

nasa |. OBLLUE NOJIOXKEHUA
CraTtba 1. MpaBoBoe peryanpoBaHue OTHOWEHMIT B 061acTu 3aluuTbl Npas noTpebutenei

1. OTHoweHMA B 06aacTU 3aWmTLl NpaB notpebutenein peryanpytotca FpaXkaaHCKMM KOOEeKCoM
Poccuiickoin deaepaumm, HacToAWMM 3aKOHOM, Apyriumn deaepasnbHbIMM 3aKOHaMK (Aaniee - 3aKoHbI) 1
NPUHNMEEMbIMU B COOTBETCTBMM C HUMMU WMHBIMWU HOPMATUBHbIMM MPaBOBbIMW akTamu Poccuiickoi
depepaunn.

(n. 1 B pea. epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. MNpaBuTenbctBo Poccuiickoit depepaumy He BhpaBe Mnopyyatb ¢enepasnbHbIM  OpraHam
MCMONHUTENIbHOW BNACTU MPUHUMATL aKTbl, COAEPKALLME HOPMbI O 3aLLMTe NpaB noTpebuTenei.

MpaBuTenbctBo Poccuitckon depepaumm BrnpaBe M3gaBaTb A8 NoTpebutena v npogasua


consultantplus://offline/ref=1EF755C4370FA147D41147CBF8E758387344B53CBCE8DEA7453F817AB052472031073E3B6CB92CMFu2L
consultantplus://offline/ref=1EF755C4370FA147D41147CBF8E758387344B53CBDE8DEA7453F817AB052472031073E3B6CB92CMFu1L
consultantplus://offline/ref=1EF755C4370FA147D41147CBF8E758387344B53EBDE8DEA7453F817AB052472031073E3B6CB92CMFu2L
consultantplus://offline/ref=1EF755C4370FA147D41147CBF8E758387344B53CBDE8DEA7453F817AB052472031073E3B6CB92CMFu3L
consultantplus://offline/ref=1EF755C4370FA147D41147CBF8E758387344B53CBCE8DEA7453F817AB052472031073E3B6CB92CMFu3L
consultantplus://offline/ref=1EF755C4370FA147D41147CBF8E758387344B53CBCE8DEA7453F817AB052472031073E3B6CB92CMFu4L
consultantplus://offline/ref=1EF755C4370FA147D41147CBF8E758387344B53CBCE8DEA7453F817AB052472031073E3B6CB92CMFu4L
consultantplus://offline/ref=1EF755C4370FA147D41147CBF8E75838764FB33ABCE583AD4D668D78B7M5uDL
consultantplus://offline/ref=1EF755C4370FA147D41147CBF8E758387344B53CBCE8DEA7453F817AB052472031073E3B6CB92CMFu8L

(n3rotoBuTens, WCNOSIHMTENs,,  YNOJHOMOYEHHOM opraHmsaumm nnu YyMNO/IHOMOYEHHOIO
WHAMBUAOYANbHOTO NpeAnpuUHMMATENs, UMMopTepa) npaBuna, obnsaTesibHble MPU 3aKAOYEHUM U
NCMNOJIHEHUN MyBAMYHBIX [A0roBOPOB (4OroBOPOB PO3HUYHOW KyMNAM-Npoaakn, 3SHEeprocHab:KeHus,
[O0roBOPOB O BbINOJIHEHUM PaboT M 06 OKa3aHUM yCayr).

(ab3au, BBegeH PegepanbHbiM 3aKkoHOM 0T 21.12.2004 N 171-93)

A63au, yTpatun cuay ¢ 1 asrycta 2011 roaa. - PegepanbHbiii 3akoH oT 18.07.2011 N 242-93.
CrtaTtba 2. MexayHapogHble aorosopbl Poccuiickoin depgepauymm

Ecnv mexpyHapogHbiM goroBopom Poccuiickoi depepaumu yCTaHOBAEHbl WHble MpaBuaa o
3alWmMTe NpaB NoTpebutenei, Yem Te, KOTOpble NPeayCMOTPEHbI HACTOALMM 3aKOHOM, MPUMEHAITCA
npaBuaa MexayHapoaHoro 4orosopa.

CraTba 3. MpaBo notpebuteneii Ha npoceelieHMe B 061aCTH 3aLMUTbl NpaB NoTpeburtenei

MNpaBo noTpebutene Ha npoceeleHMe B 061acTM 3aWMTbl NpaB noTpebuTenein obecneymnsaerca
nocpeacTBOM  BK/IHOYEHMA COOTBETCTBYIOWMX TpeboBaHWit B deaepanbHble rocyaapcTBEHHbIE
obpasoBaTtesibHble CTaHAapPTbl U 06pa3oBaTe/ibHble NPOrPaMMbl, @ TaKKe NOCPEeACTBOM OpraHM3aumm
cuctembl MHGOpPMaLUMK NoTpebuTenein ob nx npaBax M 0 HEOHXOANUMbIX AENCTBMAX NO 3aLMTE 3TUX NpPas.
(8 pea. PenepanbHoro 3akoHa ot 02.07.2013 N 185-93)

CtaTtba 4. Kauectso ToBapa (pa6oTbl, ycnyru)

1. Npopasel, (McnonHUTENb) 0653aH Nepeaatb NoTpebuTento ToBap (BbINOAHUTL PpaboTy, OKas3aTtb
YCAYry), Ka4ecTBO KOTOPOro COOTBETCTBYET AOr0BOpY.

2. Mpu OTCYTCTBMM B [0rOBOpPEe YC/AOBUMA O KadyecTBe ToBapa (paboTbl, ycnyru) npogasel,
(ucnonHutenb) ob6asaH nepepatb noTpebuTento ToBap (BbINOAHWUTL PaboOTy, OKasaTb ycAayry),
COOTBETCTBYIOWMIN 06bIYHO NpeabaBAsiembiMm TpeboBaHUAM M MPUTOAHbLIN ANA uenei, ANA KOTOpbIX
ToBap (paboTa, ycnyra) Takoro poga obblYHO MCNONb3yeTCA.

(8 pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3. Ecnm npopasel, (MCnonHUTENb) Npu 3akntoueHUn aorosopa 6bin noctasneH notpeburtenem B
M3BECTHOCTb O KOHKPETHbIX Leasax npuobpeTeHns Tosapa (BbiNosHEHWA pPaboTbl, OKasaHusa ycayru),
npoaasel, (McnonHUTeNb) 0b6A3aH Nnepedatb NoTpebutento ToBap (BbINOJHUTL PaboTy, OKasaTb ycayry),
I'IpMFO,EI,HbIﬁ ANnAa NCnosib30BaHMA B COOTBETCTBUU C STUMU LeNAMMN.

4. Npu npopaxke TOoBapa no obpasuy w (Man) onucaHuo npogasel, obA3aH nepenatb
notpebuTento ToBap, KOTOPbIN COOTBETCTBYET 06pasuy M (MaKn) onucaHuio.

5. EcAM 3aKoHaMM MAM B YCTaHOB/JIEHHOM WMMK MNopAgKe npeaycMoTpeHbl obAsaTenbHble
TpeboBaHuA K ToBapy (paboTe, ycayre), npoaasel, (McnonHUTeNb) 06a3aH NepeaaTth NOTpebUTeNO TOBap
(BbINONHUTL PaboTy, OKa3aTb yCAyry), COOTBETCTBYHOLLMIA 3TUM TPebOBaHUAM.

(n. 5 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 5. MpaBa u o6A3aHHOCTM wu3rotoButena (ucnonuutensa, npogasua) B obnactu
YCTaHOB/IEHUA CPOKa cAyKbbl, cpoKa rogHocTu ToBapa (paboTbl), a TaKKe rapaHTUMIIHOro CPoKa Ha
ToBap (pabory)

1. Ha ToBap (paboTy), npeaHasHaYeHHblH AAA AJMTENbHOrO WMCMO/Ib30BaHWUA, M3TrOTOBUTE/Nb
(McnonHuTenb) BnNpaBe ycTaHaBAMBaATb CPOK CAYXKOblI - Mepuod, B TEYEHME KOTOPOro WM3roToBUTESb
(ucnonHuTens) obasyetca obecneumBaTb NOTPEOUTENIO BO3MOMXKHOCTb MCMO/Ib30BaHUA ToBapa (paboTbi)
MO Ha3HAYeHWUIO M HEeCTU OTBETCTBEHHOCTb 3a CYLEeCTBEHHbIe HE40CTaTKM HAa OCHOBAHMM NYHKTA 6 CTaTbu
19 n nyHKTa 6 cTaTbM 29 HacToALLero 3aKoHa.
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(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. WUsrotoBuTenb (uUcnonHutens) o6a3aH ycTaHaBAMBaTb CPOK CAyKb6bl ToBapa (paboThbl)
O/IUTENIbHOTO MO/Ib30BaHMA, B TOM YMC/Ee KOMMAEKTYIOLWMX WU3aenuin (getanei, ysnos, arperatos),
KOTOpbIE MO UCTEYEHUWN ONpeaeNeHHOro Nepmoaa MoryT NpeacTaBAATb ONACHOCTb 418 XKU3HU, 340P0BbA
noTpebuTens, NPUYNHATL BPe ero MMYLLECTBY UM OKPYXKaloLWwen cpeae.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

3. CpokK cny»bbl ToBapa (paboTbl) MOXET UCUNCAATLCA eAUHULLAMU BPEMEHMW, a TaKKe MHbIMU
eauHULAMM M3MepeHUns (KMnomeTpamu, MeTpamu U MPoYnMM edMHULAMU U3MEePeHUs ucxodsa w3
dYHKLMOHaNbHOro HasHayeHMa ToBapa (pesynbtaTta paboThbl)).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. Ha npoAyKTbl NuTaHWA, napproMepHO-KOCMETMYECKME TOBapbl, MeAMKAaMEHTbl, TOBapbl
6bITOBOM XMMUM W  UHble NoAobHble ToBapbl (paboTbl) u3roToBUTENb (MCMONHUTENb) 0653aH
yCTaHaB/AMBaTb CPOK rogHOCTM - Mepuoa, MO WCTeYeHMM KoToporo ToBap (paborta) cuuTaetcs
HenpuroAHbIM AN5 UCMO/b30BAHMA MO Ha3HAYEHMIO.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

5. Npopaxka ToBapa (BbiNosHeHMEe PaboTbl) MO UCTEYEHUWU YCTAHOBIEHHOIO CPOKa rOAHOCTH, a
TaKXe ToBapa (BbINosHEHWE PaboTbl), Ha KOTOPbLIV AOMKEH ObITb YCTAHOB/IEH CPOK FOAHOCTU, HO OH He
YCTaHOB/IEH, 3anpeLaeTcs.

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. M3rotoBuTeNb (MCNONHUTENDL) BNpaBe YCTaHaBAMBaTb Ha ToBap (paboTy) rapaHTUMHLINA CPOK -
nepuos, B TEYEHME KOTOPOro B Ciayvyae oBHapy)KeHUs B ToBape (paboTe) HesocCTaTKa M3roToBUTENb
(ucnonHuTenb), Nnpoaasel, YNOJHOMOYEHHas OpPraHM3aumMa WM YNOJIHOMOYEHHbIN WHAMBUAYANbHbIN
npeanpuvHMMaTenb, UMNopTep 06s3aHbl yA0BNETBOPUTL TpeboBaHMA MNOTPeObUTENs, YCTaHOB/IEHHbIE
cTatbamu 18 n 29 HacToawero 3aKoHa.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

M3rotoBuTenb BrpaBe MPUHATbL 06M3aTeNbCTBO B OTHOLWIEHMM HeZOCTaTKOB  TOBapa,
OBOHAPY)KEHHbIX MO WCTEYEHUM YCTAaHOBJEHHOrO MM TapaHTUMIHOIO CpoKa (4onoNHUTENbHOoe
06A3aTenbCTBO).

(ab3au, BBegeH PeaepanbHbiM 3aKkoHOM OT 21.12.2004 N 171-93)

CopepykaHue AOMONHWUTENBHOTO 06fA3aTesbCTBA  M3rOTOBUTENS, CPOK  AEWCTBUA  TAKOro
06s3aTeNbCcTBAa M MNOPAAOK OCYLLECTBAEHMA noTpebuTenem npasB no Takomy 06s3aTenbCcTBy
onpeaensoTcA U3rOTOBUTE/IEM.

(ab3aL BBegeH denepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

7. Mpopaasel, BNpaBe YCTaHOBUTb Ha TOBap rapaHTMIHbLIA CPOK, €CAM OH He YCTaHOBJ/EH
N3roTOBUTENIEM.

I'Ipop,aBeu, Bnpase NPUHATb 06A3aTeNbCTBO B OTHOLEHMM HeAOCTaTKOB TOBapa, O6Hapy>KeHHbIX no
NcTevyeHnn FapaHTMVIHOFO CPOKa, YCTAHOB/IEHHOIO N3roTtoBUTENIEM (AOI’IOI’IHMTEJ’IbHOG 06’r'|3aTe.ﬂbCTBO).

CopeprkaHue JOMNONHUTENLHOTO 06A3aTeNbCTBA NPOAABLIA, CPOK AEUCTBMA TaKoro 06s3aTeNbCcTBa
M NOpAZOK OCyLLECTB/eHNA noTpebuTesem npas No TakoMmy 06A3aTeNbCTBY ONpeaensoTca 4OroBOPOM
mMexay notpebutenem 1 NPoAaBLOM.
(n. 7 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

8. U3rotoBuTenb (Npogasel) HeceT OTBETCTBEHHOCTb 3a HEAOCTaTKM ToBapa, OOHApY)KeHHble B
TeyeHue CpoKa AeNCTBUA AOMNONHUTENbHOTO 0653aTeNbCTBa, B COOTBETCTBUN C ab3aLem BTOPbIM NYHKTa
6 cTaTbM 18 HacTosLWEero 3aKoHa, a NOC/Ne OKOHYaHMA CPOKa AeUCTBMA AONONHUTENIbHOIO 0653aTeNbCTBa
- B COOTBETCTBMMU C NYHKTOM 5 cTaTbn 19 HacToAwero 3akoHa.


consultantplus://offline/ref=1EF755C4370FA147D41147CBF8E758387344B53CBCE8DEA7453F817AB052472031073E3B6CB92FMFu5L
consultantplus://offline/ref=1EF755C4370FA147D41147CBF8E758387747B33ABDE8DEA7453F817AB052472031073E3B6CB92CMFu3L
consultantplus://offline/ref=1EF755C4370FA147D41147CBF8E758387344B53CBCE8DEA7453F817AB052472031073E3B6CB92FMFu6L
consultantplus://offline/ref=1EF755C4370FA147D41147CBF8E758387344B53CBDE8DEA7453F817AB052472031073E3B6CB92CMFu8L
consultantplus://offline/ref=1EF755C4370FA147D41147CBF8E758387344B53CBCE8DEA7453F817AB052472031073E3B6CB92FMFu7L
consultantplus://offline/ref=1EF755C4370FA147D41147CBF8E758387344B53CBDE8DEA7453F817AB052472031073E3B6CB92CMFu9L
consultantplus://offline/ref=1EF755C4370FA147D41147CBF8E758387344B53CBCE8DEA7453F817AB052472031073E3B6CB92FMFu9L
consultantplus://offline/ref=1EF755C4370FA147D41147CBF8E758387344B53CBCE8DEA7453F817AB052472031073E3B6CB92EMFu0L
consultantplus://offline/ref=1EF755C4370FA147D41147CBF8E758387344B53CBCE8DEA7453F817AB052472031073E3B6CB92EMFu0L
consultantplus://offline/ref=1EF755C4370FA147D41147CBF8E758387344B53CBCE8DEA7453F817AB052472031073E3B6CB92EMFu3L

(n. 8 BBeaeH depepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-d3)

Cratba 6. 06A3aHHOCTb M3rotoBuTena obecneunTb BO3MOMHOCTb PEMOHTA U TEeXHUYECKOro
obcnyXusaHua ToBapa

MN3rotoButenb 06a3aH obecneynTb BO3MOXKHOCTb MCMOJIb30BAHUA TOBapa B TeYeHWe ero Cpoka
cnyKbbl. A 3To uenn n3rotosmTelb obecnevymBaeT PEMOHT U TEXHUYECKoe 0b6Ccny»KMBaHWe ToBapa, a
TaKXe BbIMYCK WU NOCTaBKY B TOProBble N PEMOHTHble OpraHu3auuM B HEOOXOAUMbIX ANA PEeMOHTa U
TeXHU4YecKkoro obcny)KmBaHma ob6beme W aCCOPTMMEHTE 3anacHblIX YacTel B TeYEeHMEe CPOoKa
Npon3BOACTBA TOBapa M MOC/Ie CHATMA ero C Npou3BOACTBA B TEYEHME CPOKa C/AyXKObl TOBapa, a npu
OTCYTCTBMM TAKOIO CPOKa B TEYEHME AECATU JIET CO AHA Nepeaaym ToBapa nortpeburento.

CraTba 7. MpaBo notpeburena Ha 6e3onacHocTb ToBapa (pabotbl, ycnyru)

1. MoTpebutenb MmeeT NpaBo Ha To, YTobbl ToBap (paboTa, ycayra) npu 0BbIYHbLIX YCNOBUAX EFO
MCMNONb30BaHNA, XpaHEHWA, TPAHCNOPTUPOBKU U yTUAM3auMKM 6bln BesonaceH Ana KU3HK, 340POBbA
NoTpebuTeNs, OKpy»KatoLLein cpeapl, a TaKKe He NPUYMHAN BPes MMYLLECTBY NoTpebutens. TpebosaHus,
KoTopble A0/MKHbI obecneumBaTb H6e3onacHOCTb ToBapa (paboTbl, ycAyrM) ANA KUM3HU U 340POBbA
noTpebuTens, OKpyKalolwen cpedbl, a TaKXKe NpeaoTBPalLeHWe NPUYMHEHWUA Bpeaa MMYLLECTBY
notpebutens, ABnAOTCA 06s3aTeNIbHbIMM M YCTaHAB/AMBAIOTCA 3aKOHOM WM B YCTAaHOBJEHHOM UM
nopagke.

(8 pea. PengepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. U3roTtoBuTenb (McnonHuTenb) obAsaH obecneumsaTb 6e30nacHOCTb ToBapa (paboTbl) B TeueHUe
YCTaHOB/IEHHOrO CPOKa CAy»K6bl MK CPOKa rogHocTV ToBapa (pabotbl).

Ecnn B cootBeTCTBUM € NYHKTOM 1 cTaTbM 5 HacToAwero 3akoHa U3roToBUTENb (MCMONHUTENb) He
YCTaHOBMA Ha ToBap (paboTy) cpoK cnyxbbl, oH 06s3aH obecneynTtb 6esonacHoOCTb ToBapa (paboTbl) B
TeYyeHne AecATU NIeT CO AHA Nepegaym ToBapa (paboTtbl) noTpebuTento.

Bpen, nNpPUUMHEHHbIN KM3HWM, 300POBbIO  WAWM  MMYyLLeCcTBY noTpebuTena BcneacTBue
HeobecneyeHna 6esonacHOCTM ToBapa (paboTbl), NOANEXKMT BO3MELLEHMIO B COOTBETCTBMM CO CTaTbek
14 HacToawero 3aKoHa.

3. Ecam pgna 6e3onacHoCTM  WCMo/sib3oBaHMA ToBapa (paboTbl, yCayru), ero XpaHeHwus,
TPaHCMNOPTMPOBKM N YyTUAM3ALMM Heobxoanmo cobnoaaTb cneumanbHble npasuaa (aanee - npasuna),
M3roToBuTE b (MCMONHUTEND) 0653aH yKas3aTb 3TW NpaBuaa B COMPOBOAMTE/IbHOW AOKYMEHTaUMUU Ha
ToBap (paboty, ycayry), Ha STUKETKe, MapPKUPOBKOMN MM MHBbIM cnocobom, a npogasel, (MCNOMHUTEND)
06A3aH foBeCTN 3TU NpaBuUaa 40 cBeAeHUA noTpebuTtens.

4. Ecnu Ha ToBapbl (paboTbl, yciyri) 3aKOHOM MM B YCTAaHOB/IEHHOM MM MOPAAKE YCTaHOB/EHbI
obasatenbHble TpeboBaHuA, obecneunsatowme Mx 6e30MNacHOCTb ANA XKU3HM, 340P0BbA NOTpebutens,
OKpY»Katolel cpeabl M NpegoTBpaLLeHNe NPUUMHEHUA Bpeda MMyLLLEeCTBy noTpebuTens, COOTBETCTBME
ToBapoB (paboT, ycayr) ykasaHHbiM TpeboBaHMAM MNOANEKWT 06s3aTeibHOMY MOATBEPKAEHMIO B
nopsaKke, NpeaycCMOTPEHHOM 3aKOHOM M UHbIMW NPaBOBbIMU aKTaMM.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

He ponyckaetca npogaxka ToBapa (BbiNosHEHME PabOTbl, OKasaHWe ycayru), B TOM 4ucCne
MMMOpTHOro ToBapa (paboTbl, ycnyrn), 6e3 nHpopmaumm 06 o6a3aTeNbHOM NOATBEPKAEHUN €ro
COOTBETCTBUA TPpebOoBaHMAM, YKa3saHHbIM B NMYyHKTe 1 HacTOALLEN CTaTbM.

(n. 4 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

5. Ecan  ycTaHOB/AEHO, 4TO Mpu cobaogeHUMM noTpebuTenem YCTaHOB/IEHHbIX MNpPaBu
MCMNONb30BaHNA, XPaHEHMS WAW TPaHCNOPTUPOBKM ToBapa (paboTbl) OH MNPUUYMHAET WUAM MONKET
NPUYUHUTD BPEeS, KMU3HWU, 300P0OBbI0 M MMYLLECTBY NOTPEObUTENs, OKPY»Kalollei cpede, U3roToBUTENb
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(McnonHuTens, npoaasel) 06a3aH He3ameaIMTENbHO NPUOCTAaHOBUTL €ro NPOM3BOACTBO (peanunsaumio)
[0 YCTpaHeHWs NPUYKNH Bpeaa, a B He06X0AMMbIX CyYasx MPUHATb MepPbI MO U3bATMIO ero 3 obopoTa u
OT3bIBY OT NOTpebutensn (notpebutenei).

Ecan npuumnHbl Bpeaa yCTpaHUTb HEBO3MOXHO, U3rOTOBUTE/b (MCMONHUTENb) 06A3aH CHATb TAaKoW
ToBap (paboty, ycayry) ¢ npoussoacTsa. Mpwu HEBbINOAHEHUU U3rOTOBUTENEM (MCNONHUTENEM) 3TOM
06A3aHHOCTN YNOAHOMOYEHHbIV defepanbHblit OpraH UCNOAHUTENBbHOM BAACTU MPUHMMAET Mepbl Mo
OT3bIBy Takoro ToBapa (paboTbl, ycayrM) c BHYTPEHHero pbiHKa M (1Man) oT notpebutens unu
notpebuTenei B nopsaKe, ycTaHoBEHHOM 3aKOHOAaTeIbCTBOM Poccuiickon deaepauum.

(8 pea. PegepanbHbix 3akoHOB 0T 21.12.2004 N 171-$3, o1 18.07.2011 N 242-93)

Y6bITKM, NPUYMHEHHbIE NOTPEBUTENO B CBSA3W C OT3bIBOM TOBapa (paboTbl, ycayru), noaneskar
BO3MELLEHUIO U3roTOBUTEIEM (MCMONHUTENEM) B TOSIHOM 0b6beMme.

6. YTpatun cuny. - PegepanbHblt 3aKoH o1 21.12.2004 N 171-3.

CraTtba 8. Mpaso notpebutena Ha nHpopmaumio 06 usrotosutene (McnonHuTene, Nnpogasue) U o
ToBapax (paborax, ycayrax)

1. MNoTpebutenb BnpaBe noTpeboBaTb NpPeAoOCTaB/ieHNs HeobxoaAMMolM U  [AOCTOBEPHOM
MHbopmMauumn ob umsrotosuTene (UCNONHUTENE, NMPOAABLE), Penme ero paboTbl U peannsyembix Um
ToBapax (paboTax, ycayrax).

2. YKasaHHasA B nyHKTe 1 HactoAwen cTaTbM MHPOpMaAUMA B HarnsgHOM M goctynHon dopme
[0BOAUTCA A0 CBeAeHUs noTpebuteneit Npu 3akAlOYEHUU AOrOBOPOB KyNaM-Npodaku U A0roBoOpoB O
BbINONHEHUM PaboT (OKasaHMM ycayr) cnocobamm, NPUHATBIMM B OTAENbHbIX chepax 0bcny:KMBaHUA
notpebuTenei, Ha PycCKOM A3blKe, a AOMOJIHUTENIbHO, N0 YCMOTPEHUIO U3roTOBUTENs (McnosHUTens,
npogasLa), Ha rocygapCTBEHHbIX fA3blkax cybbekToB Poccuiickoit Pepepaumm U PoAHbIX A3bIKAX
HapogaoBs Poccuinckoint Pepepaumnm.

Cratba 9. UHPopmauma 06 usrotoeutene (McnonHuTene, npoaasLe)

1. WsrotosuTenb (McnonHuTenb, npogaseu) o6sA3aH OoBecTM A0 CBedeHMs noTpebutens
dMpMeHHOEe HauMeHOBaHWe (HauMeHOBaHWE) CBOEN opraHusaLMu, MecTo ee HaxoXKaeHusa (agpec) u
pexunm ee pabotbl. Mpoaasel, (MCNONAHUTEND) pa3meLLaeT YKa3zaHHY0 MHGOPMaLIMIO Ha BbiBECKe.

(B pen,. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

M3rotosuTenb (McnonHMTENb, MpoAasel) - WHAMBMAYaANbHbIA NpPeanpuUHUMATENb - AOJIKEH
npefaocTasuTb MNoTpebuTento MHGOPMaLMIO O rOCyAapCTBEHHOW peructpaumMm M HauMeHOBaHUU
3aperncTpupoBaBLLEro ero opraHa.

2. Echm Bua, AeATeNbHOCTWM, OCYLLECTBAAEMbIA M3rotToButenem (McnofHMTEeNemM, NpPoAaBLOM),
NOANENNT NIMLUEH3MPOBAHUIO U (MNK) MCNONHMTENb MMEeT roCyAapCTBEHHYIO aKkKpeauTaumioo, A0
cBefieHna notpebutena Ao/xHa ObiTb AoBedeHa MHPOpMaUMA O BMAE AeATENbHOCTU W3roTOBUTENA
(ucnonHuTens, npopasua), HoMepe AULEH3UM U (MNKM) HOMepe CBUAETENbCTBA O roCyaapCTBEHHOM
aKKpeamuTaLmm, CPOKax AENCTBUA YKa3aHHbIX JNLEH3UU U (MK) CBUAETENbCTBA, a TakKe nHdopmaumsa
06 opraHe, BblAaBLIEM YKa3aHHbIE NMLEH3NIO M (MN) CBMAETENbCTBO.

(n. 2 B pea. ®epepanbHoro 3akoHa ot 16.10.2006 N 160-93)

3. UHpopmauus, npesycmoTpeHHaa nyHKTammn 1 v 2 HacToAWEN CTaTbM, AO/IKHa ObITb fAoBeaeHa
[0 cBeAeHus noTpebuTeneil TaKkKe MNpPU OCYLLECTBAEHMM TOProsau, ObITOBOTO W WHbIX BUAO0B
obcnyKMBaHUA NoTpebuTenell BO BpeMeHHbIX MOMELLEHMAX, Ha APMapKax, C IOTKOB U B APYrux Cayyasx,
€C/IN  TOproBnsi, ObITOBOE M MWHble BUAbI OOCAYXKMBAHMA nNOTpPebUTeNel OCYLLEeCTBAAIOTCA BHE
NOCTOAHHOIO MecTa HaxoXAeHuWA Npodasua (ucnonHuTens).
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Cratba 10. UHPopmauua o ToBapax (paborax, ycayrax)

1. U3roTtoBuTENb (MCNOAHUTEND, NPOAaBeL) 06A3aH CBOEBPEMEHHO NPeaoCcTaBAATL NOTPebuTento
HeobXxoaAMMYI0O W AO0CTOBEpPHYD WHPopmaLmio o ToBapax (paboTax, ycayrax), obecneumsatoLlyto
BO3MOXHOCTb MX NpPaBUAbHOrO Bbibopa. Mo oTAenbHbIM BMAAM TOBapoB (paboT, ycayr) nepeyeHb u
cnocobbl goseseHMa MHGOpmMaLUMKM A0 noTpebuTens ycrtaHasamsatoTcsa lMpaButenscTBom Poccuinickoi
depgepaunn.

2. Undpopmauun o ToBapax (paboTax, ycayrax) B 06a3aTeNbHOM MopsAKe A0NXKHA cogepKaTb:

HaMMeHOBaHMEe TEeXHWYECKOro pernameHTa WAM WHOoe YCTaHOBAEHHOe 3aKoHOAaTe/IbCTBOM
Poccuiickolt depepaumm 0 TEXHUYECKOM pPeryampoBaHMM U cBuaeTenbcTyloulee o6 obsasaTenbHOM
noATBepPXAEeHUN COOTBETCTBUA TOBapa 0603HaYeHue;

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

cBefieHna 06 OCHOBHbIX MOTPEBUTENbCKUX CBOWCTBAX ToBapoB (paboT, ycnyr), B OTHOLIEHUMU
NPOAYKTOB MUTaAHWA CBEAEHUs O cocTaBe (B TOM YMCae HaMMeHOBaHMe MCMOJIb30BaHHbIX B Mpouecce
W3roTOB/AEHNA NPOAYKTOB NMUTAHUA NMULLEBBIX 400aBOK, BUONOrMYECKM aKTUBHbIX A06aBOK, MHOPMaLUs
O HaNM4YMM B MPOAYKTAX MUTAHWUA KOMMOHEHTOB, MOJIYYEHHbIX C NPUMEHEHMEM FeHHO-UHMKEHEPHO-
MoaMPULMPOBAHHBIX OPraHM3MOB, B C/yvae, €C/iM CoAepyKaHWe YKasaHHbIX OPraHM3MOB B TaKOM
KOMMOHEHTe COCTaBnseT bonee AeBATU AECATbIX MPOLEHTa), NMULEBOM LEeHHOCTW, Ha3HayeHuu, ob
YCNIOBUAX NPUMEHEHUA U XPAHEHUA NPOAYKTOB NUTAHMA, O cnocobax N3roToBieHMA roToBbIX 61104, Bece
(obbeme), pate M mecTte M3roToBAEHMA W yNakoBKU (pacdacoBKM) NPOAYKTOB MUTAHUA, a TaKxkKe
CBEZlEHUA O MPOTMBOMOKA3aHMAX AN WX NPUMEHEHMA NPU OTAENbHbIX 3aboneBaHusax. lepeyeHb
ToBapoB (paboT, ycnyr), MHPopMaLMa O KOTOPbIX [AO/IKHA COAeprkaTb NPOTUBOMOKA3aHUA ONA UX
NPUMeHeHNA NP OTAENbHbIX 3aboneBaHUAX, yTBepKaaetca MpaButenbcTtBom Poccuiickon deaepaunu;
(8 pea. PepepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-$3, o1 25.10.2007 N 234-93)

ueHy B pybnsx M ycnosua npuobpeteHua ToBapoB (paboT, ycnyr), B TOM uyucie npu onsarte
ToBapoB (paboT, ycnyr) yepes onpeneneHHoe BpPems nocsie UX nepenadn (BbINOJAHEHWS, OKa3aHWA)
noTpebuTento, MOJIHYIO CyMMy, MOAJENallyto Bbinnate notpebutenem, n rpaduk noraweHWs 3ToM
CYMMbI;
(B pen. PepepanbHoro 3akoHa ot 21.12.2013 N 363-93)

rapaHTUNHbIN CPOK, €C/IN OH YCTaHOBJIEH;
(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

npaswuaa u ycnosusa apPpeKkTMBHOro 1 6e3onacHoro Ucnosb3oBaHMa ToBapos (paborT, ycayr);

MHpopMmaumio 06 sHepreTMyeckoi apPpeKTUBHOCTM TOBAPOB, B OTHOLLEHMM KOTOPbIX TpeboBaHue o
HaAMuMM  TakoW MHPOpMaLMM  OnpefeneHo B  COOTBETCTBMM C  3aKOHOAATeNbCTBOM 06
aHeprocbepekeHMn 1 0 NOBbILLEHNN SHEPreTUYECKoN 3P PEeKTUBHOCTH;

(ab3aL, BBegeH deanepanbHbiM 3akoHOM OT 23.11.2009 N 261-93)

CPOK CI'Iy>K6bI NN CPOK rogHOCTU TOBApOB (p360T), YCTaHOBHEHHbID’I B COOTBETCTBMM C HACTOALLUM
3aKOHOM, a TaKXKe cBeAeHuA O HEO6XOAMMbIX AeﬁCTBMHX I'IOTpe6VITeﬂF| Nno NCTe4eHU YKa3aHHbIX COOKOB
M BO3MOKHbIX MNOC/1eaACTBUAX NPU HEBbINO/IHEHUU TAaKUX AEVICTBMVI, €C/11 TOBapbl (pa60TbI) no ncrevyeHunmn
YKa3aHHbIX CPOKOB NpeacTtaBnAOT ONaCHOCTb 414 XU3HU, 340p0BbA U MMYLLLECTBA I'IOTpEGI/ITefIFi nnn
CTaHOBATCA HENPUTOAHbIMU ANA NCMOJIb30BAHUA NO HAa3HAYEHUIO,

agpec (mecto HaxoxaeHus), ¢GUpPMEHHoe HaMmeHOBaHWe (HaumeHOBaHWE) W3roToBUTENA
(McnonHuTens, npogasua), yNnoNHOMOYEHHOM OpraHMU3aumMm UAM YNOAHOMOYEHHOTO UHANBMAYANbHOMO
npegnpuHUmaTens, UMnopTepa;
(8 pea. PengepanbHoro 3akoHa ot 25.10.2007 N 234-93)

uHdopmauuio 06 obaAsaTenbHOM NOATBEPXAEHMM COOTBETCTBUS ToBapoB (paboT, ycayr),
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YKa3aHHbIX B NyHKTe 4 CTaTbM 7 HACTOALLEro 3aKoHa;
(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MHOPMaLMIO O NpaBmUIax NPOAAXKM TOBapOB (BbiNoHEHNA paboT, OKasaHuA ycayr);

YKasaHMe Ha KOHKpeTHoe Anuuo, KoTopoe OyaeT BbiNOAHATL paboTy (OKasbiBaTb ycayry), u
MHPOPMaLMIO O HEM, €CIN 3TO UMeeT 3HaUYeHue, NCXoaA U3 XapaKTepa paboTsl (ycayrm);
(ab3aL, BBegeH deaepasnbHbiM 3aKoHOM 0T 17.12.1999 N 212-93)

YyKa3saHue Ha UCcno/ib3oBaHue GpoHOrpamm Npu oKasaHUM passaeKaTebHbIX YCAYT UCNONHUTENAMM
My3blKa/ibHbIX MPOM3BEeAeHNNA.
(ab3aL BBegeH deaepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-93)

Echn npuobpeTtaembiii notpebutenem ToBap Obin B ynoTpebieHMM MAM B HEM YycCTpaHanca
Hea0CTaToK (HegocTaTKM), NoTpebutento AoNXHa bbiTb NpeaocTasneHa UHopMaLMs 06 3Tom.

3. MHdopmauma, npesycMOTPEHHAA MYHKTOM 2 HacToALWeM CTaTbW, 4OBOAMTCA 4O CBeAeHUA
notpebuTeneit B TeXHMUYECKOW AOKYMEHTaUUW, npunaraemoi K ToBapam (pabotam, ycayram), Ha
3TUKETKaX, MapKUPOBKOW MAWN WMHbIM CNOCOBOM, MPUHATbLIM ANA OTAE/bHbIX BUAOB TOBapoB (pabor,
ycnyr). UHdopmauma ob obAsaTenbHOM NOATBEPKAEHUM COOTBETCTBMA TOBAPOB MNpPesCTaBAfeTcs B
nopagke u crnocobamu, KOTOpble YCTaHOBAEHbl 3aKoHoAaTenbcTBOM Poccuiickoit ®Pepepauumn o
TEXHUYECKOM PETYANPOBAHUN, N BKAIOYAET B cebA cBEAEHMA O HOMEPE AOKYMEHTA, NOATBEPKAAIOLLETO
TaKoe COOTBETCTBME, O CPOKE ero AeNCTBUA M 06 opraHn3aLmm, ero BblaaBLUEN.

(8 pea. PepepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-D3)

A63au, yTpatun cuay. - PegepanbHblin 3aKkoH oT 21.12.2004 N 171-93.
Cratba 11. Pexxum paboTbl npoaasua (McnonHuTens)

1. Pexkum paboTbl rocy4apcTBEHHbIX, MyHULMNA/bHbIX OPraHU3aLMii TOProsaum, 6bITOBOro N UHbIX
BMAOB O0OOC/NY)KMBaHUA noTpebutenell ycTaHaB/AMBAETCA MO PELEHMIO COOTBETCTBEHHO OpraHoB
NCNONIHUTENbHOM BNacTm cybbekToB Poccuitickon Pegepaumnmn n opraHoB MECTHOIO CaMoynpaB/eHus.

2. Pexkum paboTbl opraHmn3aLmii, OCYLLECTBAAIOWMX AeATeNIbHOCTb B chepax TOprosoro, 66ITOBOro
M WHbIX BMAOB 06CAyXMBaHMA NOTpebuTenein U He yKasaHHbIX B NyHKTe 1 HacToAllel cTaTbk, a TaKkKe
MHAMBUAYANbHbIX NpeAnpPUHUMaTE e YCTaHaBANBAETCA MU CAMOCTOATE/IbHO.

3. Pexxum paboTbl npoaasua (MCnoaHUTENA) AOBOAMTCA A0 CBeAeHUA noTpebuteneit n AoKeH
COOTBETCTBOBATb YCTAHOB/NEHHOMY.

Ctatba 12. OTBETCTBEHHOCTb M3roToBuTensa (MCNonHUTEeNs, NpogaBuLad) 3a HeHaaeXallylo
uHdopmauuio o ToBape (pabore, ycnyre)
(B pen. PegepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

1. Ecam noTpebuTento He npeaocTaBfeHa BO3MOXHOCTb He3aMeAUTe/NIbHO MOAYyYUTb Npu
3aKao4eHnn gorosopa HbopmaLmio o ToBape (paboTe, ycayre), oH Bnpase notpeboBaTb OT NpoAaBLa
(McnonHuTens) BosmeleHUs YObITKOB, MPUUMHEHHbIX HEOBOCHOBAHHbIM YK/IOHEHUEM OT 3aKNHOYEHMUS
[0roBopa, a ecv A0roBOpP 3aK/0YEH, B Pa3yMHbI/i CPOK OTKa3aTbCA OT €ro UCMoHeHMA U noTpeboBaTb
BO3BpAaTa yMn/ja4yeHHOM 33 TOBap CYyMMbl M BO3MELLLEHMA APYrMX yObITKOB.

(B pen. PegepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

Mpu oTKase oT UCNoJIHeHWA Aorosopa noTpebuTenb 065A3aH BO3BPATUTL TOBApP (pe3ynbTat paboTsl,
YCAYIW, eCAK 3TO BO3MOXKHO MO UX XapaKTepy) npoaasuy (McnoaHuTento).
(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 1 8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)
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2. Mpopasey, (McnonHWUTENb), He NPeAoCTaBMBLUMIA MOKynaTeato MoAHOM W [0CTOBEPHOM
nHbopmauum o Toeape (paboTe, ycayre), HeceT OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO NyHKTamu 1 - 4
ctatbM 18 mam nyHKTom 1 cTatbM 29 HacToswero 3akoHa, 3a HedoCTaTKM ToBapa (paboTbl, ycayru),
BO3HUKLUME MOC/IE Er0 Nepesayn noTpebutento BCneacTsme OTCYTCTBMA Y HEro Takon MHOopMaL K.

(n. 2 BBeaeH depepanbHbIM 3aKOHOM 0T 17.12.1999 N 212-d3)

3. Mpu NpUYMHEHMWN Bpefa KM3HW, 340POBbID M MMyLLECTBY noTpebutena Bcaeactsme
HenpeaocTaBNeHMsA emy NOJHOM U AOCTOBEPHOM MHbOpMaLMKM o ToBape (paboTe, yciyre) noTpebuTesnb
BnpaBe noTpeboBaTb BO3MELLEHWS TaKOro Bpeda B MNOpAAKe, MNPeaycMOTPeHHOM cTaTbel 14
HacTosWero 3akoHa, B TOM YWC/ie MOJHOTO BO3MELLEHMA YObITKOB, MPUUMHEHHbIX MNPUPOAHBLIM
ob6beKTam, HaxoAAalWMMCA B COBCTBEHHOCTM (BnageHuun) notpeburtens.

(n. 3 BBegeH ®epepanbHbiM 3aKoOHOM 0T 17.12.1999 N 212-03)

4. Mpu paccmoTpeHun TpeboBaHWi NOTPEOGUTENA O BO3MELLEHUM YObITKOB, MPUUMHEHHbIX
HefO0CTOBEPHON WAM HeZOoCTaTO4YHO MoAHOM MHbopmaumen o ToBape (pabote, ycayre), Heobxoanumo
NCXOAMUTb U3 NPeanoNoKeHNa 06 OTCYTCTBMM Yy NOTPebuTens crneumanbHbIX NMO3HAHMIA O CBOWCTBAX U
XapaKTepuctmukax Tosapa (paboTtsl, ycayru).

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

CratbAa 13. OTBeTCTBEHHOCTb W3roToBUTENs (MCNONIHUTENA, NPOAaBLA, YNOAHOMOYEHHOM
OpraHu3auuM WAM YNOJIHOMOYEHHOr0O MWHAMBUAYANbHOIO MpeAnpuUHMMaTensa, uMmnopTtepa) 3a
HapylweHue npas notTpebuteneu
(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHuMe npas NoTpebuTenen N3roToBmTe b (MCNOAHUTENb, NPOAABEL, YNOJIHOMOYEHHas
OpraHuM3aumMa MWW  YNOJSIHOMOYEHHbIN MHAMBMAYANbHbIN NpPeAnpUHUMATENb, WMMOPTEP) HeceT
OTBETCTBEHHOCTb, NPeAYCMOTPEHHYHO 3aKOHOM W/IM JOTOBOPOM.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. ECM MHOe He YCTaHOB/IEHO 3aKOHOM, YObITKM, MPUYMHEHHble NOoTpebutento, noanexar
BO3MELLEHMIO B NOJIHOM CyMMe CBEPX HEeYCTOMKM (NeHK), yCcTaHOBAEHHOW 3aKOHOM MW LLOrOBOPOM.
(n. 2 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ynnata HeycToMKuM (neHn) M BO3MelweHWe YObITKOB He O0CBOOOXAAOT WM3roTOBUTENSA
(ucnonHuTens, Nnpoaasua, YyNOJHOMOYEHHYIO OPraHM3aLMIO UKW YNOJHOMOYEHHOTO UHAVBUAYAbHOIO
npegnpuvHMMmaTens, UMNopTepa) OT UCNOJIHEHWA BO3/IOXKEHHbIX Ha Hero 0b6A3aTeNbCTB B HAType nepej,
notpebutenem.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. WUsrotoButenb  (UcnonHuTenb, Npofasel,  YNOJHOMOYEHHAs  OpraHuM3auus  Waun
YNOAHOMOYEHHbIA  MHAMBMAYaNbHbIA  NpeanpuHMMaTenb,  MMMIopTep)  ocBoboskaaeTca  OT
OTBETCTBEHHOCTM 3a HeWcCnosHeHe 06A3aTeNbCTB MAKN 33 HeHaanexKallee UcnoaHeHue o6A3aTenbCTs,
€C/IN [OKaXKeT, UYTO HeUCNoNHeHMe 06A3aTeNbCTB WAW UX HeHad/exKallee WCMOJIHEHWE MNPOM3OLLIO
BC/1IeACTBME HEMPEOAOANMONM CUbI, @ TAKMKE NO UHbIM OCHOBAHUAM, MPEAYCMOTPEHHbIM 3aKOHOM.

(8 pea. PenepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-03)

5. TpeboBaHMAa noTpebutena ob ynnate HeyCTOMKM (NeHu), NpeayCMOTPEHHOW 3aKOHOM UM
[0roBOPOM, nognexaTt  YyAOBNETBOPEHWUIO  U3roToBuUTENEM  (UCNOAHUTENEM, NPoAaBLIOM,
YNO/IHOMOYEHHOM OpraHM3auven WAM YNOAHOMOYEHHbIM WHAMBUAYANbHbIM MNpeanpuHMmMaTenem,
nMmnopTepom) B L06POBOILHOM NOPAAKE.

(B pen,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, 01 21.12.2004 N 171-d3)

6. MNpu yooBneTBopeHUM cygom TpeboBaHWIM NOTPebuTens, YCTaHOBNEHHbIX 3aKOHOM, cya,
B3bICKMBAET C M3roToBUTENA (MCMOAHWUTENs, MpoAaBua, YNO/JHOMOYEHHOW OpraHusaumMmM uau
YNOAHOMOYEHHOTO  MHAMBMAYaNbHOrO MpeanpuHUMMaTens, uWmnoprtepa) 3a HecobawogeHve B
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nobpoBosibHOM MopsaKke yaoBneTBopeHua TpeboBaHM noTpebutena wrpad B pasmepe nATbAecAT
NPOLLEHTOB OT CYMMbl, MPUCYKAEHHOM CyA0M B NoJb3y NoTpebutens.
(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

Ecnv c 3asBneHvem B 3awWuMTy npas noTpebutens BbicTynatoT obliecTBeHHble 06beauMHeHUA
noTtpebuteneit (Mx accoumaumm, Coo3bl) AN OpraHbl MECTHOFO CaMOyMpPaB/eHUs, NATbAECAT NPOLLEHTOB
CYMMbI B3bICKaHHOrO WTpada NepevymcaatoTca ykasaHHbIM o6beguHeHMAM (MX accoumaumam, colo3am)
WAM opraHam.

Cratba 14. UMmyLiecTBeHHaA OTBETCTBEHHOCTb 3a Bpes, NPUYUHEHHbIN BCAeaCcTBUE HEeA0CTaTKOB
ToBapa (paborTbl, ycnyru)

1. Bpea, NPUYMHEHHbIA JKM3HW, 340POBLID MWW  MMyLLecTBy NoTpebutens BcaeacTBue
KOHCTPYKTMBHBIX, MPON3BOACTBEHHbIX, PELENTYPHbIX AN MHBIX HeAO0CTaTKoOB ToBapa (paboTsl, ycayru),
NOA/IEKMT BOSMELLEHMIO B NOSIHOM 06beMe.

2. MNpaBo TpeboBaTb BO3MELLEHUA Bpeaa, NPUYMHEHHOro BCAEACTBME HEeAOCTAaTKOB TOBapa
(paboTbl, ycnyru), npusHaeTcs 3a N106b6IM NOTEPNEBLUMM HE3ABUCUMO OT TOTO, COCTOAJ OH B JOTOBOPHbIX
OTHOLLUEHUSAX C NPOAABLOM (MCNONHUTENEM) USIU HET.

3. Bpea, MNPUYUHEHHDbIN KU3HM, 340POBbID WAW  UMYLLECTBY NoOTpebutens, noanexut
BO3MELLEHUNIO, €CAN BPe MPUYMHEH B TEYEHMEe YCTAHOBIEHHOIO CPOKa CAY»KObl UAM CPOKa roAHOCTM
ToBapa (paboThl).

Ecnn Ha ToBap (pesynbtaTt paboTbl) A0MKEH BbITb YCTAHOB/IEH B COOTBETCTBMU C MyHKTamu 2, 4
cTaTb 5 Hactosiwero 3aKoHa CPOK CAyKObl MAU CPOK FOAHOCTM, HO OH He YCTaHOBAEH, Nnbo
notpebuTento He 6blna NpeaocTaBneHa NOJIHAA M A0CToBepHana MHPOpPMaUMA O CPOKe CAyXbbl uan
CpoKe rogHocTn, nubo noTpebutenb He 6blA MPOUHGOPMUPOBAH O HEOoBXoAUMbIX AEWCTBUAX MO
WUCTEYEHUUN CPOKA CAYKObl MAM CpPOKa FOAHOCTM M BO3MOMKHbIX MOCNEACTBUMAX MPU HEBbINOJIHEHUU
YKasaHHbIX gelcteuiAi, nnbo ToBap (pesynbTaT paboTbl) MO UCTEYEHUM 3TUX CPOKOB MNpeacTaBaseTr
OMaCHOCTb ANA KWU3HWM W 340pO0BbA, Bped NOANENMT BO3IMELLEHWIO HE3aBMCMMO OT BPEMEHMU €ro
NPUYNHEHUA.

(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

Ecnn B cOOTBETCTBMM C NYHKTOM 1 cTaTbM 5 HacToALLero 3aKoHa U3roToBUTENb (MCNOMHUTENb) He
YCTaHOBW/ Ha ToBap (paboTy) cpoK cayXkbbl, Bpes NOANEKUT BO3MELLEHUIO B C/ly4ae ero NpUYMHeHUs B
TeyeHue [ecATM NeT co AHA nepedadyn ToBapa (paboTbl) noTpebutento, a ecan AeHb nepesaum
YCTaHOBWUTb HEBO3MOXKHO, C AaTbl U3rOTOB/IEHMA TOBapa (OKOHYaHWA BbINOAHEHNA PaboTbl).

Bpes, I'IpM‘-IMHeHHbIﬁ BCneacrtene HeAOCTATKOB TOBaApa, NOANEXNT BO3MELLEHNIO NpPOoaaBLUOM UIN
n3rotosuTesiem Toapa no Bbl60py nortepnesLwero.

Bpes, I'IpM‘-lVIHeHHbIﬁ Bcnencrsmne HeaoCTaTKOB pa6OTbI Uan ycnyru, noanexunt BO3MeLlleHUIo
NCNONHUTENEM.

4. WsrotoBuTenb (UCNONHMUTENb) HeceT OTBETCTBEHHOCTb 3a Bped, NPUYMHEHHDBIN KU3HMU,
3[40pOBbI0 UM UMYyLLECTBY NOTpPebuTens B CBA3M C MCMNO/b30BaHMEM MaTepuanos, obopyaoBaHusA,
MHCTPYMEHTOB U WHbIX CPeACTB, HeobXoAuMbIX A4 MPOM3BOACTBA TOBAaPOB (BbINOJHEHUA paboT,
OKa3aHuA ycayr), He3aBUCMMO OT TOTO, MO3BOJIA/ YPOBEHb HaYYHbIX U TEXHUYECKUX 3HAHUIA BbIABUTb UX
ocobble CBOMCTBA MU HET.

5. U3rotoButenb (McnonHUTenb, Npogasel) ocBObOXKAAeTCA OT OTBETCTBEHHOCTU, EC/IN AOKAXKET,
YTO Bpea NPUYMHEH BCAEeACTBME HENPEOAOAMMON CUAbI UAKN HApYLLEeHUA NoTpebuTenem yCTaHOBAEHHbIX
NpaBuA UCMONb30BaHNA, XPAaHEHUA WM TPAHCMOPTMPOBKM ToBapa (paboTsl, ycayru).
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Cratba 15. KomneHcauua mopanbHOro Bpeaa

MopanbHbii  Bpea, MNPUYMHEHHbLIN NOTPEebUTeNto BCAeACTBME HAPYLIEHUS W3roToBUTENEM
(ucnonHutenem, npoAaBLOM,  YNOJHOMOYEHHOM opraHusaumem WAN  YNOAHOMOYEHHbIM
WHAMBUAOYANIbHBIM  NpeanpuHUMaTeNnem, WMMMNOPTEPOM) MNpaB noTpebutensa, npeaycMoTPeHHbIX
3aKOHAaMM U MpPaBOBbIMM aKTamu Poccuiickoit ®epepauunun, peryavpyowmmm oTHoweHua B obnactm
3aWMTbl NpaB noTpebuteneit, NOANEKUT KOMNEHCALMN NPUYMHUTENEM BPEeZa NPWU HaAUYUKN er0 BUHDbI.
Pasmep KomneHcauum MopanbHOro Bpesa onpesenseTca Cya0M U He 3aBUCUT OT pa3mepa BO3MeELLEeHUA
MMYLLLECTBEHHOTO Bpeaa.

(8 pea. PenepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-d3)

KomneHcauma MOpanbHOIro Bpeaa ocyuwecrtBnAaeTca HE3aBUCUMO oT BO3MeLWeHNA
nmyLLeCTBeHHOro speaa M NoOHeCEHHbIX ﬂOTpe6MTEﬂeM Y6bITKOB.

CrtaTtba 16. HeaelcTBUMTENbHOCTb YCI0BMIA A,0r0BOPA, YWEeMAIOLWMX NpaBa notpeburtens

1. YcnosBuAa porosopa, ylwemaswowue npasa notpebutensa no cpaBHEHUIO C MpasBuaamu,
YCTaHOB/IEHHbIMW 3aKOHaMM WAM WMHbIMW NPaBOBbIMU akTamu Poccuitickon depepaumm B obnactu
3alKTbI NpaB NoTpebuTenen, NPU3HaTCA HeAENCTBUTE/IbHbIMM.

Ecnv B pe3synbTaTe MCMONHEHMA AOrOBOPA, YLLIEMAAIOLWLEro npasa notpebuTens, y Hero BO3HUKAU
y6bITKM, OHWU NoA/eXKaT BO3MELLEHWNIO MU3rOTOBUTENEM (MCMOAHUTENEM, MPOAABLOM) B MOJHOM 06beme.

2. 3anpeujaeTtca obycnosameBatb npuobpetreHme oAHUX ToBapoB (paboT, ycayr) obAsaTenbHbIM
npuobpeTteHMem WHbIX ToBapoB (paboT, ycayr). YObITKM, MPUYMHEHHbIE MNOTpebuTento BcaeacTBue
HapyweHMs ero npasa Ha cBO6OAHbIM Bbl6Op TOBapoB (paboT, ycayr), BO3meL,aloTcs NpoaaBLOoM
(ucnonHuTenem) B nonHom obveme.

3anpeuwaetca obycnoBaMBaTth yaoBaeTBopeHne TpeboBaHWiA noTpebutenei, npeabaBAseMbIX B
TeYeHWne rapaHTUIMHOro CPOKa, YCJI0BUAMMU, He CBA3AHHbIMM C He40CTaTKaMM TOBapoB (paboT, ycayr).
(ab3aL BBegeH deaepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

3. MpogaaseL, (McnosHUTeNb) He BNpase 6e3 cornacua NOTPebUTeNs BbINMOHATL AOMNOAHUTE/IbHbIE
paboTbl, ycayru 3a naaty. NoTpebutenb BNpaBe 0TKa3aTbCsA OT ONAAaTbl TAaKUX PaboT (ycayr), a eciv oHu
onJsiayeHbl, NoTpebutenb Brnpase notTpeboBaTb OT NpoAasLa (MCNOAHUTENA) BO3BpaTa YNJaYeHHOM
cymmbl. Cornacme notpebutensa Ha BbINOJHEHME AONOAHUTENbHBIX PaboT, ycayr 3a naaTy opopmnseTca
NpoZaBuom (McnosiHMTeNemM) B MUCbMEHHOW ¢opme, ecim MHOe He MpenycmoTpeHo denepasbHbIM
3aKOHOM.

(8 pea. PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2013 N 363-93)

Cratba 16.1. ®Popmbl M NOPAAOK ONNATbI NPU NpoaXke TOBApOB (BbINONHEHUU paboT, OKa3aHUKU

yenyr)
(sBepeHa depepanbHbiM 3akoHOM OT 05.05.2014 N 112-93)

1. Npopgasel, (McnonHUTeNb) 06s3aH obecneynTb BO3MOXKHOCTb onnaThl ToBapoB (paboT, ycayr)
NyTEM WCMONb30BAaHUA HALMOHAbHbLIX NAATEXKHbIX MHCTPYMEHTOB, a TaKXe Ha/WYHbIX pacyeToB Mo
BbIbOpY NoTpebuTens.

Ob6A3aHHOCTL 0becneuynTb BO3MOXKHOCTb OMAaTbl TOBapoB (paboT, ycayr) ¢ MCNoAb3oBaHMEM
HaUMOHA/NbHBIX MATEXHbIX WHCTPYMEHTOB B PAaMKax HaUMOHA/NbHOM CUCTEMbl MAATEXHbIX KapT
pacnpocTpaHAeTca Ha NpoAaBLa (MCNoNHWUTENA), Yy KOTOPOro BbipyYKa OT peanusauumn ToBapos (pabor,
yCAyr) 3a NpeaLecTBYOWNA KaNeHAapHbIN rof, NPeBbILLAeT COPOK MUIIMOHOB pybaiei.

Ecnv mecTo onsatbl ToBapoB (paboT, ycayr) HaxoauTca B MeCTe, rae He NpesoCcTaBasIoTCA YCayrm
AOCTyNa K NOABMMHOW paaunoTenedoHHOW CBA3M W (MAKM) cpeacTBam KOMNEKTMBHOrO Ao0CTyna K
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MHPOPMALMOHHO-TENEKOMMYHUKALLMOHHOM cetn "MHTepHeT", npoaasel, (vcnonHuTens)
ocBobOXKAaeTcs OT 00653aHHOCTM obecneynTb B 3TOM MeCTe BO3MOXKHOCTb OMJiaTbl TOBapoB (pabor,
YCNYT) C UCNONb30BaHMEM HALLMOHA/bHbIX MIATEXKHbIX MHCTPYMEHTOB.

Mpopasely, ocBoboxkpaetca OT 00A3aHHOCTM 0bOecneymTb BO3MOMKHOCTb OM/aThl TOBApOB C
NCNONb30BaHMEM HALMOHANbHbLIX MAATEXHbIX WMHCTPYMEHTOB B TOProBOM ObOBEKTe, Bblpyyka OT
peanusaumnn TOBapOB B KOTOPOM COCTaBAsSieT MeHee NATU MUAJIMOHOB pybneit 3a npeaLlecTBYHOLLNIA
KaneHaapHbIi rog,

(n. 1 8 pea. PegepanbHoro 3akoHa o1 01.05.2017 N 88-93)

2. Onnata ToBapoB (paboT, ycnyr) MoMKeT Npou3BOAUTbLCA NOTpebuTenem B COOTBETCTBUM C
yKasaHMeM npogaBua (McnonHMTeNa) NyTemM pacyeToB yepe3 CyObeKTOB HALMOHAAbHOW NAaTexHoM
CUCTEMbI, OCYLLECTBAAIOWMX OKasaHWe TMIAaTeXHbIX YCAyr B COOTBETCTBMM C 3aKOHOAATE/IbCTBOM
Poccuiickoli depepaumv O HaUMOHANbHOM NNATEXKHOW CUCTEME, €C/IM WHOe He YCTaHOBJ/IeHO
deaepanbHbIMU 3aKOHAMM UM UHBIMW HOPMATUBHBIMM NPABOBLIMK akTaMu Poccuiickoit depepaumm.

3. Mpu onnate ToBapos (paboT, ycayr) HaANYHbIMM AEHEXHbIMM cpeacTBamu o06A3aTenbCcTBa
notpebuTtena nepen npoaaBuUOM (McnonHWUTeNem) no onnate ToBapoB (paboT, ycayr) cuuTatoTca
NCMOJIHEHHbIMW B Pa3mepe BHECEHHbIX JEeHEMKHbIX CPeACTB C MOMEHTa BHECEHUA HAIMUYHbIX AEHEMHbIX
cpeacte npoaasuy (McnonHuTento) nmMbo nnaTexxHomy areHTy (cybareHTty), ocyulecTsasAoLLemy
AeATeNIbHOCTb Mo Npuemy naaTexken pusndyeckux auL.

Mpu onnate ToBapoe (paboT, ycayr) nyTem nepesoda MpeaocTaBAfAemMblx MnoTpebutenem
Ha/ZIMYHBIX AEHEXHbIX cpeacTB 6e3 OTKPbITUA BaHKOBCKOro cyeta ob6A3aTenbcTBa NOTpebutens nepeg,
npoAaBuom (McnonHMTeNeM) No onsarte ToBapoB (PaboT, yCAyr) cYUMTAOTCA UCMOSIHEHHBIMK B pasmepe
BHECEHHbIX AEHEMHbIX CPeacTB C MOMEHTA BHECEHWMA MOTPebuTeNnem HaAMYHbIX AEHEXKHbIX CPeacTB
KpeauTHOM opraHusaumm nMbo 6GaHKOBCKOMY MAaTeXKHOMY areHTy (cybareHTy), OCyLLecTBAAOLWMM
AeATeNbHOCTb B COOTBETCTBMM C 3aKOHOZATenbCcTBOM Poccuiickolt depepaumm O HaLMOHaNAbHOM
nAaTexXHowm cucTeme.

Mpwu onnaTe ToBapoB (paboT, ycayr) nyTem nepeBosa AEHEXKHbIX CPeACTB B PpaMKax NpUMeEHAEMbIX
dopm be3HannuHbIX pacyeToB 0b6sA3aTesnbcTBA NOTPebuTena nepes NponaBUOM (MCNOAHUTENEM) MO
onnate ToBapoB (paboT, ycayr) cUMTaKOTCA MCNONHEHHbIMU B CYMMeE, YKa3aHHOM B pacnopsixeHun o
nepeBode [AEHEXHbIX CPeACTB, C MOMEHTa MOATBEP)KAEHMA €ro WCMoJHEeHUA O06CNyKMBalOLEN
noTpebuTena KpeanTHOM oOpraHnsaumnen.

4. Mpu onnate ToBapoB (paboT, ycnyr) npoaasuy (MCNOAHUTENO) 3aMPELLEHO YCTaHABAMBATL B
OTHOLIEHMM OAHOro BMAA TOBapoB (paboT, ycnyr) pasnnyHble UEHbl B 3aBUCMMOCTM OT crnocoba ux
onnaTbl NOCPEACTBOM Ha/IMYHbIX PACHETOB UAN B paMKax NPUMeEHAEMbIX GOpM Be3HaNNUYHbIX PacyeTos.

5. Mpopasel, (MCNOAHUTENb) HECeT OTBETCTBEHHOCTb 3a BO3HMKWMWE Yy NoTpebutens yb6bITKK,
BbI3BaHHble HapyweHnem TpeboBaHUI NyHKTa 1 HacToALen CTaTbu.

CraTtba 17. Cype6Han 3awmra npas notpeburenen

1. 3awmTa npaB noTpebuTenel ocyLLecTBAAETCA CYA0M.

2. Uckn o 3awmTe npas noTpebuteneir MoryT 6biTb NpeabsaBieHbl MO BbIGOPY MCTUA B CyA MO
MecTy:

HaXxoxaeHunAa opraHmn3aulnun, a eCam OTBETYHUKOM ABNAETCA MH,D,MBMp,yaﬂbeIVI npegnpuHnMmartesnn, -
€ro XXumtenbCrea,

XUTenbCrea Unun npe6b|Bava NCTUaQ,;

3aKao4eHnAa nam MCnoaHeHmAa gorosopa.
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ECM UCK K OpraHu3aumm BbITEKAeT M3 AeATe/NbHOCTU ee PpUaMana uavM npeacTraBUTeNbCTBA, OH
MOXeT BbITb NPeAbAB/EH B CyA N0 MeCTy HaxoxaeHusa ee duanana Unu npeacTaBuTeNbLCTBa.
(n. 2 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MNoTpebuTtenn, WHble UCTUbI NO MCKaM, CBA3AHHbIM C HapylweHuem npasB noTpebutenei,
0CBODOOXKAAOTCA OT YNAaTbl TOCYAAPCTBEHHON MOWJ/MHBI B COOTBETCTBMM C 3aKOHOAATE/NIbCTBOM
Poccuiickoit Pepepaunm o Hanorax u cbopax.

(n. 3 B pea. ®epepanbHoro 3akoHa ot 18.07.2011 N 242-93)

nasa Il. 3ALLUTA NPAB NOTPEBUTE/IEN NPU NPOJAXKE
TOBAPOB NOTPEBUTENAM

CraTtba 18. NpaBa noTpeburensa npu o6HapyXeHUU B TOBape HEeAOCTAaTKOB
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

1. NoTpebutenb B cnyyae obHapyKEHWUA B TOBape HeL0CTaTKOB, ECAN OHU He BbliM OroBOPEHbI
npoAaBuUoMm, No CBOEMY BbibOpY BNpase:

noTpeboBaTb 3aMeHbl Ha TOBAP 3TOM e MapKM (3TUX Ke mogenn n (unun) aptTukyna);

noTpeboBaTbh 3aMeHbl Ha TaKoM e ToBap APYro mapku (Moaenu, apTMKyaa) C COOTBETCTBYHOLLUM
nepepacyeTom NOKYNHOM LeHbl;

noTpe6oBaTbh COPa3MEPHOro YMeHbLIEHWUA MOKYMHOMN LeHbI;

I'IOTpEﬁOBaTb He3amMeannTenbHOro 6€3BO3ME3AHOFO YCTPpaHEHNA HeAOoCTaTKOB TOBapa WU
BO3MeELWLEHNA PaCcXOoa0B Ha UX UcCnpasBaeHmne I'IOTpE6MTeJ'IEM UIN TPETBUM TNLLOM;

OTKa3aTbCA OT UCMOJIHEHUA AOrOBOPa Kyn/au-Npogaxkn u notpebosaTb Bo3BpaTa ynjaveHHoOM 3a
TOoBap cymmbl. Mo TpeboBaHMIO NMPOAABLA W 33 ero cyeT noTpebuTenb AO/KEH BO3BPATUTL TOBAp C
HegocTaTKamMMm.

Mpn 3TomM noTpebuTtens BrnpaBe nNoOTpeboBaTb TaK¥e MOJIHOFO BO3MELLEHUA YObITKOB,
NPUYMHEHHBIX eMy BC/IeACTBME MPOLAXKM TOBAPA HEHaZ/lexKalllero Kayectsa. YObITKM BO3MELLAlOTCS B
CPOKMW, YCTAHOBNEHHbIE HACTOALWMM 3aKOHOM ANA YAOBNETBOPEHWMA COOTBETCTBYHOWMX TpeboBaHMM
nortpeburens.

B OTHOWEHUN TEXHUYECKM C/IOXKHOro ToBapa noTpebuTenb B caydyae OOHAPYXKEHMA B Hem
HeZOCTaTKOB BNpaBe OTKa3aTbCA OT MCMONHEHMA AOroBOpa Kynau-npoaaxku u notpebosaTb BO3BpaTa
ynnayeHHOW 3a TaKoi ToBap CyMmbl AMB0O NpeabsBuTb TpeboBaHME O ero 3aMeHe Ha TOBap 3TOM XKe
Mapkn (mogdenwn, apTuMKyna) WAM Ha TaKoOW Xe ToBap Apyron Mapku (mogenn, apTuKkyna) c
COOTBETCTBYIOLWMM MEepepacieTom MOKYMHOW UEHbl B TeYEHMEe MNATHAAUATU AHEeW CO AHA nepeaayu
noTpebutento Takoro ToBapa. [0 WCTeYeHWM ITOr0 CPOKAa YKasaHHble TpeboBaHUA nogneKar
YA0BNETBOPEHMUIO B OLHOM U3 C/IeAyHoLWmnX CyYaes:

06Hapy>+<eHv1e Cylw,eCTtBeHHOro HeaA0CTaTKa TOBapa;
HapyweHne yCTaHOB/IEHHbIX HAaCTOALLUM 3aKOHOM CPOKOB YCTpaHEHUA HE4O0CTAaTKOB TOBApPa,

HEBO3MOXHOCTb MNCNO/Ib30BaHNA TOBaApa B Te4dyeHue Kaxaoro roja I'apaHTMﬁHOI'O CpOKa B
COBOKYMHOCTH bonee uem TpnauaTb ,D,HEVI Bcnegcrene HeEOAHOKPATHOrNo YyCTpaHEHUA €ro paszinyHbIX
HeAOoCTaTKOB.

MepeyeHb TEXHUYECKM C/IOXKHbIX TOBapoB yTBepxaaetca [lpasButenbctBom PoccuiicKoi
depepaunn.
(n. 1 B pea. epepanbHoro 3akoHa ot 25.10.2007 N 234-03)
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2. TpeboBaHWA, yKasaHHble B MyHKTe 1 HacToAwel cTaTbM, NPeabABAAOTCA NoTpebutenem
npogasuy AMbO YNONHOMOYEHHOW OpraHMsauMmM WAM  YNOJHOMOYEHHOMY MWHAMBMAYaNbHOMY
npeanpuHUMaTeNto.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

3. NMoTpebutenb Bnpase nNpeabaABUTb TPeboBaHMA, yKaszaHHble B ab3aL,ax BTOPOM M MATOM MyHKTa
1 HacToAWel CcTaTbW, W3rOTOBUTE/NIO, YMNOJHOMOYEHHOMW OpraHus3auumM WAM YNOJIHOMOYEHHOMY
WHAMBUAYAAbHOMY NpeAnpUHUMATENID, UMMOPTEPY.
(B pea. PepepanbHbix 3akoHOB 0T 21.12.2004 N 171-$3, o1 25.10.2007 N 234-93)

BmecTo npeabaBneHuna 3tux TpebosaHMIA NoTpebuTenb BNpase BO3BPaTUTb M3rOTOBUTENO WU
MMMopTepy TOBap HeHaANeXKallero KayecTsa U NoTpeboBaTb BO3BPaTa yNia4yeHHOM 33 HErO CYMMbl.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. Ytpatun cuny. - deaepanbHblii 3aKoH o1 25.10.2007 N 234-93.

5. OtcytcTBMEe y noTpebutens KaccoBOro WAM TOBAPHOIO 4YeKa /MO0 MHOFO [OKYMEHT],
yoocTtoBepalowmx $akt M ycioBMA MOKYMKM ToBapa, He ABNAETCA OCHOBaHMEM [A/Aa OTKasa B
VAOB/IETBOPEHUMN €ro TPeboBaHUMN.

Mpopasel,  (M3roToBUTENDL),  YNOJHOMOYEHHAs  OpraHW3aumMa  WAM  YNOJHOMOYEHHbIV
WMHAMBUAYANbHLIA NpeanpUHUMaTENb, UMMNOPTEP 0653aHbl MPUHATL TOBAp HEHad/1eXKallero KayecTsa y
noTpebutens u B caydyae HeobXoAMMOCTM NPOBECTU MPOBEPKY KayecTBa ToBapa. MoTpebutens Bnpase
y4yacTBOBaTb B NPOBEPKE KayecTsa ToBapa.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B cnyyae cnopa o nNpuuYMHAxX BO3HUMKHOBEHWS HeAOCTAaTKOB ToBapa npogasel, (M3rotosuTenb),
YNO/IHOMOYEHHasA OpraHM3aumMs WAM  YNOJIHOMOYEHHbIA  MHAMBMAYA/bHLIA  NpPeAnpUHUMATEb,
nmnoptep oba3aHbl NPOBECTM 3IKCMEpPTU3y TOBapa 3a CBOM cyeT. IKCMepTU3a ToBapa NpPOBOAMTCA B
CPOKMW, YyCTaHOBAEHHble cTaTbAamMu 20, 21 wn 22 HactoAwero 3aKOHa AnA  y[oBAeTBOpeHWA
COOTBETCTBYIOWMX TpeboBaHU noTpebutens. MNotTpebuTtenb BNpaBe NPUCYTCTBOBATbL NPU NPOBEAEHUM
SKCnepTu3bl TOBapa W B C/lyd4ae Hecornacusa C ee pesynbTaTaMu OCMOPUTb 3aKAloYeHWe TaKoW
3KcnepTusbl B cyaebHOM nopsake.

(B pen,. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Ecnv B pesysibTaTe 3KCMepTU3bl TOBapa YCTaHOB/IEHO, YTO €ro HeAoCTaTKM BO3HUKAW BCEACTBUE
06CTOATENBLCTB, 32 KOTOPblE HE OTBEYaeT Npoaasel, (M3roToBUTENb), NOTPebuTens 06s83aH BO3MECTUTb
npoaasuy (M3roToBMTENIO), YNOJHOMOYEHHOM OpraHM3aLmMn Uam yNnoaHOMOYEHHOMY MHAMBUAYANbHOMY
npeanpuHUMaTento, MMMNOPTEPY PacxoAbl Ha NPOBEAEHWE 3KCNEPTM3bl, @ TaKXKe CBA3aHHble C ee
npoBeAeHNEM PacXoAbl Ha XpaHEHWE U TPAHCNOPTMPOBKY TOBapa.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 5 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. [MMpopasey, (M3roToBUTENDb), YMNOJHOMOYEHHAA OPraHM3auUMs WAW  YNOJHOMOYEHHbIN
WHAOMBUAYANbHBIN NpeanpuUHMMaTEeb, UMNOPTEP OTBEYAeT 33 HeJOCTAaTKM TOBapa, Ha KOTOpPbLIA He
YCTaHOBJIEH FAPaHTUIHBIN CPOK, ecnn NoTpebuTenb AOKaXeT, YTO OHM BO3HMKAM A0 nepefayu ToBapa
noTpebuTento an No NPUYMHaAM, BOSHUKLIMM A0 STOFO MOMEHTA.

(B pen. PegepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

B OTHOWeEHMM TOBApa, Ha KOTOPbIA YCTAHOBJIEH FAaPaHTUMHBIN CPOK, Npoaasel, (M3roToBUTENb),
YNOAHOMOYEHHAA OpraHM3auMa WMAW  YNOJHOMOYEHHbIN WHAMBUAYANbHbIA NpeanpUHMMATEND,
MMNOpPTEP OTBEYAET 33 HeAOCTaTKM TOBapa, €C/IM He [AOKaXKeT, UTO OHM BO3HWKAM Nocne nepenauu
ToBapa notpebuTento BCneAcTBME HapylleHWA noTpebutenem npasua MCNOb30BaHUA, XPaHEHUA WM
TPaHCNOPTMPOBKM TOBapa, AENCTBUIN TPETbMX NNL, UAN HENPEOAONUMOMN CUNbI.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)
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(n. 6 BBeaeH depepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-03)

7. OocTaBKa KpynHorabaputHOro ToBapa 1 ToBapa Becom 6oaee NATU KUNOrpamMmoB A8 PEMOHT],
YUEHKM, 3ameHbl U (M1M) BO3BpaT UX MOTPEBUTENIO OCYLLECTBAAIOTCA CMAaMM M 3a cYeT npoaasLa
(n3rotoBUTENA,  YNONHOMOYEHHOW  OpraHM3auuu  UAM  YNOJIHOMOYEHHOTO  WHAMBMAYA/IbHOMO
npeanpuHMmartens, umnoptepa). B cnyyae HeUCNONHEHWA [aHHOW 0653aHHOCTM, a TakXe npwu
OTCYTCTBMM npoaasua (M3rotoBUTENs, YNOJHOMOYEHHOW opraHusauMmM WAM  YNOJHOMOYEHHOro
WHANBMAYANbHOTO MPeAnpUHUMATENA, MMMOPTEpPa) B MeCcTe HaxoXKAeHusa noTpebutens aoctaBka U
(Mnn) BO3BpaT YyKasaHHbIX TOBAaPOB MOrYT OCYLLECTBAATbLCA noTpebuTenem. Mpu 3Tom npopaasel,
(M3rotoBUTENb,  YNOAHOMOYEHHAA  OpraHu3auMa  WAU  YNONHOMOYEHHbIM  UHAMBUAYANbHbIN
npeanpuHMmaTensb, UMnopTep) ob6a3aH BO3MeCcTUTb NOTpebuTento pacxodbl, CBA3aHHbIE C AOCTaBKOW U
(nnun) BO3BpaTOM YKa3aHHbIX TOBapOB.

(n. 7 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 19. CpoKu npeabaBneHua notpebutenem Tpeb6oBaHMA B OTHOLIEHMU HE[OCTaTKOB
TOBapa

1. NoTpebutenb BnpaBe nNpeabABUTb MNPEAYCMOTPEHHble cTaTbelr 18 Hactoswero 3aKoHa
TpeboBaHMA K NpogaBuy (M3roTOBUTE/NO, YNOJHOMOYEHHOM OPraHU3auMM WAW YNOJHOMOYEHHOMY
WHAMBMAYANbHOMY NpPeAnpUHMMAaTENtO, UMMNOPTepy) B OTHOLLEHUM HeAOCTaTKOB TOBapa, €CAN OHMU
ObOHapy»eHbl B TeYEHME FAaPaHTUIMHOIO CPOKa NN CPOKA FOAHOCTU.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B OTHOLWEHNN TOBAPOB, Ha KOTOPbIEe rapaHTUNHbIE CPOKU UM CPOKWU FOAHOCTU HE YCTAHOB/EHDI,
noTpebutenb BNpaBe NpeabsBUTbL YKasaHHble TpebOBaHWA, eC/iM HEAOCTAaTKU TOBAPOB OOHApYXKeHbI B
pasyMHbI CPOK, HO B Npeaenax AByx NeT CO AHA nepegayu ux notpebutento, ecniv bonee ganTenbHble
CPOKM He yCTaHOB/IEHbl 33aKOHOM UM JLOTOBOPOM.

(n. 1 8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. TapaHTUIHbIN CPOK TOBApa, a TaKKe CPOK ero cayxbbl ncuncnseTca co AHA nepeaayn Tosapa
noTpebutento, ecnM WHoe He MpPeaycMOTpPeHo JorosBopom. EcanM pgeHb nepegaun  ycTaHOBUTL
HEBO3MOXHO, 3TN CPOKM UCUNCNAIOTCA CO AHA M3rOTOB/IEHNA TOBapa.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

[nAa ce3oHHbIX ToBapoB (06yBM, oAeXAbl WM MPOYMX) ITU CPOKU MCYUCIAIOTCA C MOMEHTA
HaCTyn/ieHUs COOTBETCTBYIOLLLEIO CE30HA, CPOK HACTYMJIEHWA KOTOPOro OnpeaensieTcs COOTBETCTBEHHO
cybbektamm Poccuiickon Pegepaupym UCXo4a U3 KAMMATUYECKMX YCNOBUIM MeCTa HaxOXKAeHUs
notpebutenen.

Mpwn npoaaxke ToBapoB Mo 06pasL,am, Mo NoyTe, a TaKkKe B CAyYasX, €C/IM MOMEHT 3aK/0YeHUs
[0roBopa Kynau-npogaskM M MOMEHT nepegadyM ToBapa noTpebutento He COBMAZAlOT, 3TU CPOKMU
NUCYUCNAIOTCA CO AHA [OOCTaBKM ToBapa noTpebutento. Ecanm notpebutenb nuveH BO3MOMKHOCTU
Mcnonb3oBaTb TOBap BCAeACTBME OOCTOATENbCTB, 3aBUCAWMX OT npoAaBua (B 4acTHOCTWM, ToBap
HyX[aeTca B chneuManbHOW YCTaHOBKe, MOAK/OUYEHUM WU COOPKE, B HEM WMEITCA HeaoCTaTKu),
rapaHTUMHLIA CPOK He TeyeT A0 YCTPaHeHUs NPoAaBLOM Takux obcToaTenbcTB. EciM AeHb A0CTaBKM,
YCTAHOBKW, NOAKAIOYEHUs, cOOpPKM ToBapa, YCTpaHEHWs 3aBUCALLMX OT NpodaBua Ob6CTOATENbCTB,
BCNeACTBUE KOTOPbIX MNOTpebuTeNb He MOMKET WCMO/b30BaTb TOBAap MO Ha3Ha4yeHUIo, OnpeaenuTb
HEBO3MOXHO, 3TU CPOKU UCUUCAAIOTCA CO AHSA 3aK/IOUYEHUA A0roBOpa KYNIU-MPOAaKHu.

(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

A63aL, McKAtoYeH. - PesepanbHblit 3aKoH 0T 17.12.1999 N 212-$3.

CpOK rogHoOCTK TOBaApa onpeaendaeTca nepnogom, ncHncnaembim Co oHA U3roToBIEHNA TOBaApa, B
TeyeHne KOTOoporo OH npurogeH K WUCNONb30BaHWUIO, UIU ,a,aToﬁ, A0 HactynaeHwuAa KOTOpOVI TOBap
npurogeH K UCNoJib3o0BaHUIO.
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MpPoAoMKMTENbHOCTD CPOKA FOAHOCTM TOBapa LO/KHA COOTBETCTBOBATb 06A3aTeNbHbIM
TpeboBaHMAM K 6e3onacHoCTM ToBapa.
(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

3. MapaHTUIiHbIe CPOKM MOTYT YCTAaHABANMBATLCA Ha KOMMNIEKTYOWME U34EIMA U COCTABHbIE YacTy
OCHOBHOIO TOBapa. [apaHTUIHbIE CPOKM Ha KOMMIEKTYIOLLME N3AENANA U COCTaBHbIE YacTU MCHUCAALOTCA
B TOM e NopsaAKe, YTO U FrapaHTUIAHbIA CPOK HA OCHOBHOW TOBap.

lapaHTUMHbIE CPOKM Ha KOMIMJIEKTYIOWME W34e/Ms U COCTaBHble 4YacTW ToBapa CYMTAlOTCA
PaBHbIMW TapaHTUMHOMY CPOKY Ha OCHOBHOE W3Aenne, eCNM MHOEe He YCTaHOB/IeHO A0oroBopom. B
C/lyyae, ec/iM Ha KOMMEeKTylolwee w3genvMe M COCTaBHYIO 4YacTb TOBapa B [OroBope YCTaHOBJ/EH
rapaHTUIHbLIA CPOK MEHbLUEN MPOAO/IKUTENbHOCTU, YeM TFapaHTUIAHBLIA CPOK Ha OCHOBHOE M3zenue,
noTpebutens BNpase NpeabaBUTL TPEOOBAHMSA, CBA3aHHbIE C HEAOCTAaTKAMM KOMMJIEKTYIOLWEro U34eNus
M COCTaBHOW YacTu ToBapa, Npu MX OBHapPYyKEeHWM B TeYeHUe rapaHTUMHOro CPOKa Ha OCHOBHOE
nsaenve, ecim MHoe He NpPeayCcMOTPEHO SOTOBOPOM.
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Echu Ha  KOMNAekTylowee  u3genne  YCTAHOBMEH  TFAPaHTUMHbLI  CpOK  Bosblueit
NPOAONXKUTENBHOCTU, YEM TAaPAHTUNHBIA CPOK HAa OCHOBHOW ToBap, NOTpebuTeb BNpaBe NpeabsBUTb
TpeboBaHMA B OTHOLIEHUM HEAOCTaTKOB TOBapa NpPW YCNOBWMU, YTO HEOOCTAaTKM KOMIJIEKTYHOLLEro
nsgenva obHapy»KeHbl B TeYEeHWe rapaHTUMIAHOIO CPOKa Ha 3TO M3Aenue, He3aBUCMMO OT UCTeYeHUs
rapaHTUIMHOro CPOKa Ha OCHOBHOW TOBap.

4. CpoKM, yKasaHHble B HACTOALLEN cTaTbe, 4OBOAATCA A0 CBeAEeHMA noTpebutens B MHGopmaumn
0 TOBape, NpeaocTaBaAAemoi NoTpebuTento B COOTBETCTBMM co cTaThber 10 HacToAllero 3aKoHa.

5. B cnyyasax, Korga npeaycMOTPEHHbIN A0rOBOPOM rapaHTUMHbBIN CPOK COCTaBAAET MeHee ABYX
NeT M HeAoCTaTKM ToBapa OOHapy)KeHbl NoTpebuTenem NO WUCTEYEHWUW FAPAHTUMHOTO CPOKA, HO B
npegenax AByx JeT, NoTpebuTenb BMpaBe MNpeabsBUTb MNpPoAasuy (u3roTosuTenio) TpeboBaHwWs,
npeaycMmoTpeHHble cTaTbel 18 HacTosAlero 3akoHa, ecinm AOKAXKeT, YTO HeA0CTaTKM TOBapa BO3HUKAM
00 ero nepeaayv notTpebutento nam No NPUYNHAM, BOSHUKLLMM A0 3TOr0O MOMEHTA.
(n. 5 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-03)

6. B cnyyae BbIABAEHMSA CYLLECTBEHHbIX HEAOCTaTKOB TOBApa MoTpebutenb Bnpase NpeabABUTb
M3roToBuTe/M0  (YNOSIHOMOYEHHOW  OpraHvM3auuMnm  WAWM  YNOJHOMOYEHHOMY  MHAMBUAYabHOMY
npeanpuHMMaTento, umnopTepy) TpebosaHve o 6e3B03Me3AHOM YCTPAHEHUW TaKUX HEAOCTATKOB, €C/M
[AOKaXKeT, YTO OHM BO3HWMKAM A0 Nepefayun ToBapa NoTPebuTento WaM No NPUYMHAM, BOSHUKLIMM A0
3TOr0 MOMeHTa. YKasaHHoe TpeboBaHME MOKeT ObiTb NpeabABAeHO, €CAM HeAoCTaTKM ToBapa
O6Hapy:KeHbl MO MWCTeYEeHMM ABYX AeT CO AHA nepejays ToBapa noTpebutento, B TeyeHue
YCTaHOB/IEHHOrO Ha TOBAap CPOKa CAyXbObl MAM B TeYyeHWe AecATM NeT Co AHA Nepedadyn ToBapa
noTpebutento B CAy4ae HEYCTaHOBAEHWUA CPOKa CcAybbl. EcanM  yKasaHHoe TpeboBaHWe He
yOOBNETBOPEHO B TeuyeHWe [ABaguaTM JAHeM co AHA ero npeabaBaeHMA noTpebutenem wau
0BHapYKEHHbIN MM HeAOCTaTOK TOoBapa ABAAETCA HeyCcTpaHMMbIM, NOTPebuTenb Mo CBOemy BblGopy
BNpaBe npeabaABUTb M3roTOBUTENIO (YNONHOMOYEHHOW OpraHusauMm WAKM  YNOAHOMOYEHHOMY
WMHAMBMAYANbHOMY NPeanpUHUMATENO, MMMOPTEPY) MHble NPEeAYyCMOTPEHHble NyHKTOM 3 cTaTbu 18
HacToALero 3akoHa TpeboBaHMA AN BO3BPATUTL TOBAP M3roTOBMTEIO (YNOHOMOYEHHOW OpraHn3aLmm
WIW YNONHOMOYEHHOMY UHAMBUAYAIbHOMY NpeanpuHMMaTENto, UMNoPTepy) 1 noTpebosaTb BO3BpaTa
ynaa4yeHHOW AeHEXKHOM CYMMbI.

(n. 6 B pea. epepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 20. YcTpaHeHMe He[oCTaTKOB ToBapa u3rotoButenem (Npoaasu,om, YNONHOMOYEHHOM
OpraHu3sauunen Uam ynosIHOMOYEHHbIM MHANBUAYA/IbHBIM NpeanpuHUMaTeieM, MMNOpPTepom)

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

1. EcAM CcpoK YCTpaHeHWsa HedOCTAaTKOB TOBapa He onpegeseH B MNUCbMEHHOM dopme
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cornawieHnem CTOPOH, 3TM HeAOCTaTKM [AO0/MKHbl BblTb YyCTpaHeHbl W3rotoButTenem (NPoaasBLOM,
YNONHOMOYEHHOM oOpraHM3aumen WAM YMNONHOMOYEHHbIM MHAUBUAYANAbHbIM NpeanpUHUMATENEM,
MMMOPTEPOM) HE3aME/INTENIbHO, TO €CTb B MUHUMA/IbHbIA CPOK, OB6BEKTUBHO HEOBXOAMMBIA ANA UX
YCTPaHeHUss C y4eTom 0ObIMHO npumeHsemoro crnocoba. CpoK ycTpaHeHMa HeaoCTaTKOB TOBapa,
onpeaensemblit B NMCbMeHHOM GopMe corsiallieHneM CTOPOH, HE MOXKET NpeBbilaTb COPOK NATb AHEN.

B cnyuyae, ecnun Bo Bpems yCcTpaHEHMA HeQ0CTaTKOB TOBapa CTaHeT O4YeBUAHbIM, YTO OHU He ByayT
yCTpaHeHbl B OMpeAeneHHbI corfalleHMeM CTOPOH CPOK, CTOPOHbl MOFYT 3aK/OUYUTb COrflallieHue o
HOBOM CpOKe YCTpaHeHuA HeoCTaTKoB, ToBapa. [pn 3TOM OTCyTCTBME HeobXoAMMbIX ANA YCTpaHeHuA
HeAO0CTaTKOB TOBapa 3anacHbIX YacTen (geTanei, matepmnanos), 06opyaoBaHNa M NogobHbIe MPUUMHBI
He ABNAIOTCA OCHOBaHMEM A1A 3aKA0UYeHUA COorNalleHns 0 TaKoM HOBOM CPOKe M He 0CcBObOoXAaatoT oT
OTBETCTBEHHOCTU 3a HapyLleHMe CPOoKa, onpeaeneHHOro cornalleHnem CTOPOoH NepBoHaYasibHo.

(n. 1 8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. B oOTHOWeEHMM TOBaApPOB A/IUTENBHOrO MO/IL30BaHMA W3roTOBUTE/Nb, Npogasey, Anb6o
YNOJHOMOYEHHaA opraHM3auusa UAM YNONHOMOYEHHbIM UHANBMAYAbHBIN NpeanpuHUMaTENb 06A3aHbI
npu npeabasBaeHUN noTpebuTenem ykasaHHoro TpeboBaHMA B TpPexAHEBHbIM CPOK 6e3B03Me3aHO
npeaocTaBUTb MOTPEOUTEN0 HAa Mepuos PeMOoHTa ToBap AJINTE/IbHOTNO MOJib30BaHWA, obnagatownii
3TMMM e OCHOBHbIMU NOTPEOUTENILCKMMU CBOMCTBaMM, obecrneuns AOCTaBKYy 3a CBOM cyeT. [epeyeHb
TOBapOB A/MTE/NIbHOTO MOJIb30BaHUA, Ha KOTOpble YyKasaHHoe TpeboBaHMe He pacnpocTpaHaeTca,
ycTaHasameaetca MNpasutennctsom Poccuiickon degepaumm.

(8 pen. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-$3, ot 25.10.2007 N 234-
®3)

3. B cnyyae ycTpaHeHMA HeAOCTATKOB TOBapa FapaHTUMHbLIA CPOK Ha Hero npoaseBaetca Ha
nepuog, B TeYeHMe KOTOPOro TOBap He MCM0/b30BasicA. YKa3aHHbIA Nepuoa MUCYMCNAETCA CO AHA
obpaleHma notpebutens c TpeboBaHnem 06 ycTpaHEHUW HEAOCTATKOB TOBapa A0 AHA Bblgayu ero no
OKOHYaHWK pemoHTa. MpuK Bblgaye ToBapa M3roToBuUTe/b (MpoaaBeLl, YNOJHOMOYEHHAsA OpraHu3auma
MAU YNONHOMOYEHHbI MHAMBMAYANbHbLIA NpeanpuHMMaTenb, umnoptep) obAsaH npeaocTaBUTb B
NUcbMeHHo dopme noTpebutento MHopmaLmio 0 gaTe obpaleHns noTpebuTtena c TpebosaHnem o6
YCTpaHEHUN OBHapyXeHHbIX UM HeaOoCTaTKOB TOBapa, O AaTe nepefauyu ToBapa notpebutenem and
YCTpaHEHUA HeAOoCTaTKOB TOBapa, O AaTe YCTpaHeHWs HeAoCTaTKoB ToBapa C WX onucaHuem, o6
MCNO/Ib30BaHHbIX 3aMacHbIX YacTax (AeTanax, matepuanax) U o gaTte Bblgayu ToBapa noTpebutento no
OKOHYaHWW YCTPaHEHUA HeA0CTaTKOB TOBapa.

(B pen. PepepanbHoOro 3akoHa ot 25.10.2007 N 234-93)

4. Mpw ycTpaHEeHMM HeAOCTaTKOB TOBapa MOCPEACTBOM 3aMeHbl KOMMJIEKTYIOLWLEro U3aenvs uam
COCTaBHOW YacCTU OCHOBHOIO W3A4€/MA, Ha KOTOpble YCTAHOB/EHbI FAPAHTUMHbBIE CPOKM, Ha HOBbIE
KOMI/IEKTYIOLLLEE U3Je/IMe UAN COCTaBHYHO Y4acTb OCHOBHOIO M3AEe/UA YCTaHaBAMBAETCA rapaHTUIHbIN
CPOK TOW Ke MPOAO/IKUTENIbHOCTU, YTO M Ha 3aMeHEHHble KOMIMJIEKTYIOLLEE U3L4e e UN COCTAaBHYIO
YacTb OCHOBHOIO W34eNWA, €CNIM MHOe He MpPeaycMOTPEHO AOTOBOPOM, M FapaHTUMHBLIN CPOK
NCUYNCNAETCA CO AHA BblAa4n NOTPebuTeNto 3TOro ToBapa No OKOHYaHUN PEMOHTA.

(n. 4 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 21. 3ameHa ToBapa HeHagJ/1eXallero KayecTsa

1. B cnyyae o6Hapy:KeHua notpebutenem HeAOCTaTKOB TOBapa U NpeabaBAeHMA TpeboBaHMA O
ero 3ameHe npogasel, (M3roToBUTEAb, YMNONHOMOYEHHAA OPraHM3aumMa WAW  YNOAHOMOYEHHbIN
WMHAMBUAYANbHbLIA NpeanpuHUMaTenb, UMnopTep) o6A3aH 3aMEHUTb TaKON TOBap B TeYEHME CeMU gHel
CO AHA npeabABleHUA YyKasaHHoro TpeboBaHua notpebutenem, a npu  HeobXoAMMOCTU
AOMONHUTENIbHOW NPOBEPKM KauyecTBa TaKOro TOBapa MpoAaBLOM (M3roTOBUTENEM, YNOJHOMOYEHHOM
OpraHu3auMen WaAM YNOJHOMOYEHHbIM WHAMBUAYANbHLIM MNpeanpuHMmMaTeseM, UMMIOPTEPOM) - B
TeyeHWe ABaALATU AHEN co AHA NpeabaBNeHUA YKazaHHOoro TpeboBaHus.

Ecan Yy npoaasua (M3FOTOBMT€I’IH, yI'IOJ'IHOMO‘-IeHHOf/‘I opraHnsaumm wunam ynoaHOMOYEHHOIro
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WMHAMBUAYANbHOrO NpeanpuHMMaTens, MMNopTepa) B MOMEHT npeabasieHns TpebosaHMa oTcyTcTByeT
HeobXxoAMMbIA AN 3aMeHbl TOBap, 3ameHa f0/MHa bObiTb nNpoBedeHa B TeyeHMe MecAla CO AHA
npeabaBAeHMA TAaKoro TpeboBaHuS.

B pailtoHax KpailtHero CeBepa M NpMpaBHEHHbIX K HUM MECTHOCTAX TpeboBaHMe noTpebutens o
3aMeHe ToBapa NoANEXMUT YA0BNETBOPEHMIO NO €ro 3aAB/IEHUIO B CPOK, HEOBXO4MMbIN ANA ovyepesHOoMn
[OOCTaBKM COOTBETCTBYIOLLErO TOBapa B 3TU PaMoHbI, B Cy4yae OTCYTCTBMA Yy NpoaaBua (M3roToButens,
YNOJHOMOYEHHOM OpraHusauMm WAN  YNOJHOMOYEHHOTNO WHAMBUMAYANbHOIO MNpeanpuHMMaTens,
MMnopTepa) HeoHXO0AMMOrOo A1 3aMeHbl TOBapa Ha AeHb NPeabABAEHUA YKAa3aHHOro TpeboBaHMA.

Ecnn ansa 3ameHbl ToBapa TpebyeTca 6onee cemu agHel, no TpebosaHMo notTpebuTtens npoaasel,
(n3rotoBuTEND NMBO YNONHOMOYEHHAA OPraHM3auMs WAW  YNOJHOMOYEHHbIM UMHAMBUAYANbHBbIN
npeanpuvHMMATENb) B TEYEHME TPEX AHEN CO AHA npeabasaeHuA TpeboBaHMA 0 3amMeHe ToBapa 06A3aH
6e3B03Me34HO NpenoCcTaBUTb NOTPebUTEN0 BO BPEMEHHOE MO/Ib30BaHWE HA Nepuo 3aMeHbl ToBap
ONUTENBbHOMO MONb30BaHWA, 06/M1afatoWwMii STUMM e OCHOBHbIMW MOTPEBUTENBCKMMU CBOMCTBAMM,
obecneunB ero AOCTaBKY 3a CBOW CYET. ITO MPaBMIO He PACMpPOCTPAHAETCA Ha TOBApbl, MepeyeHb
KOTOPbIX onpeaenaerca B COOTBETCTBUM C MYHKTOM 2 cTaTbk 20 HacToALwero 3akoHa.

(B pen,. PegepanbHbix 3aKoHOB 0T 21.12.2004 N 171-$3, ot 25.10.2007 N 234-93)

2. ToBap HEHaA/1eKallLero KayecTsa AO/IKEeH ObITb 3aMeHEeH Ha HOBbI TOBAp, TO €CTb Ha TOBap, He
6bIBLUNI B ynoTpebaeHUn.

Mpu 3ameHe TOBapa rapaHTUMHBLIA CPOK WCYUCAAETCA 33aHOBO CO AHA Mepefayn ToBapa
norpebuTento.

CtaTbA 22. CPOKM yA,0BNETBOPEHUA OTAE/NbHbIX TPe6oBaHMiIi noTpebutens
(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

TpeboBaHMA NOTPebUTENA O COPA3MEPHOM YMEHbLLUEHMM MOKYMHOW LEHbI TOBapa, BO3MELLLEHUN
pacxoloB Ha WCNpaB/fieHME HeAOCTAaTKOB ToBapa noTpebuTenem MAM TPeTbMM AULOM, BO3BpaTe
ynaayeHHOW 3a TOBap AEHEXKHOM CYMMbI, @ TaKKe TpeboBaHNe 0 BO3MELLEHUN YObITKOB, NPUUNHEHHbIX
notpebuTtento BCneacTBME NPOAAXKM TOBapa HeHaA/exallero KayectBa /AmMbBO npenocTaBieHMA
HeHagnexawen uHdopmaumMm o ToBape, NoANeXaT YAO0BNETBOPEHUIO MPOAABLOM (M3roToBUTENEM,
yI'IOI'IHOMOl-IeHHOf/'I opraHM3aume17| WA YNOJTHOMOYEHHbIM UWHAUBUAYA/IbHbIM MNpeaAnNpUHUMaTENEM,
MMMOPTEPOM) B TEUEHME AECATU AHEN CO AHA NpeabABAeHUA COOTBETCTBYIOLLErO TpeboBaHUA.

(B pen,. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Cratba 23. OTBETCTBEHHOCTb NpoAaBua (M3roToBUTENA, YNOJIHOMOYEHHOW OpraHusauumu Uam
YNONHOMOYEHHOFO MHAMBUAYA/IbHOrO NpeanpUHUMATENA, UMMNopTepa) 33 NPOCPOUKY BbINOJIHEHUA
TpeboBaHuii noTpebuTtens
(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHne nNpeaycmoTpeHHbIx ctaTbamn 20, 21 n 22 HacToAwero 3aKOHa CPOKOB, a TaKXKe
33 HEeBbINOJIHEHUE (334EP)KKY BbINONHEHMA) TpeboBaHWA NoTpebuTens o NpeaoCTaBleHUM emy Ha
nepuvos pPemoHTa (3ameHbl) aHanorMyHoro ToBapa npoaasBel, (M3roToBUTE/b, YNOJHOMOYEHHan
OopraHM3auma UM ynoJHOMOYEHHbIN UHAMBUAYANbHBIN NpeanpuHMMaTENb, UMMOPTEP), AOMNYCTUBLUNIA
TaKue HapyLleHUs, ynaaumBaeT NOTPebUTENto 33 KaXKabli AeHb NPOCPOYKM HEYCTOMKY (NeHto) B pasmepe
OZHOTO MPOLLEHTA LeHbl TOBapa.
(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

LleHa ToBapa onpeaenserca, UCXOAA M3 ero LeHbl, CYLLeCTBOBaBLENW B TOM MecTe, B KOTOPOM
TpeboBaHMe noTpebuTens A[OMKHO 6bl10 6biTb YAOBNETBOPEHO MNPOAABLOM (M3roToBUTENEM,
YNO/IHOMOYEHHOIN OpraHusaumein WMAM YNOJIHOMOYEHHbIM MHAMBUAYANbHBIM NpeanpUuHUMaTENEeM,
MMNOPTEPOM), B feHb A06POBOJILHOIO YAOBNETBOPEHUA TaKoro TpeboBaHWUA UK B LEHb BbIHECEHWA
cynebHoro peweHus, ecnmn TpeboBaHne 406POBO/ILHO YA0BNETBOPEHO He 6bis10.
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(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. B cnyyae HeBbINoAHeHMA TpeboBaHMN NOTPebUTENA B CPOKK, NPeAyCMOTPEHHbIe cTaTbaMmn 20 -
22 Hactoawero 3akoHa, noTpebutenb BnpaBe Mo CBoeMy BblboOpy NpeabABUTb WHble TpeboBaHUs,
YCTaHOBNEHHbIe cTaTben 18 HacToAlwero 3akoHa.

Cratba 23.1. [MMocnepctesMa HapyweHUs MNPOAABLOM CPOKA nepejayun npepBapuUTesbHO
onsayeHHoro ToBapa notpeburento
(eBepeHa degepanbHbiM 3aKoHOM OT 25.10.2007 N 234-93)

1. JloroBop Kynau-npogaxu, npeaycmaTtpusatowmii 06a3aHHOCTb NoTpebuTens npeasapuTesbHO
ONIaTUTb TOBAP, LO/IKEH COAEPMKATb YCNOBME O CPOKE Nepesayn ToBapa notpeburtento.

2. B cnyyae, ecnv npogasel, NOAYYMBLUMI CyMMY NpenBapuTesibHOM OnaaTbl B onpeseneHHoOM
[OroBOPOM KyNAWN-NPOAAXKM pasmepe, He UCMOIHUA 0653aHHOCTL NO Nepegaye ToBapa noTpebuTtento B
YCTaHOB/IEHHbIN TaKMM 4OTOBOPOM CPOK, NOTpebuTenb No cBoemy Bbibopy Bnpase noTpeboBath:

nepeaayv onjayeHHoro ToBapa B YCTaHOB/IEHHbIN UM HOBbIA CPOK;
BO3BpaTa CyMMbl NpeBapuTe/ibHOM onnaThl TOBapa, He nepeaaHHOro NPoAasLOM.

Mpn 3TOomM noTpebuTenb BrnpaBe MNOTPebOBaTb TaKXKe MOJIHOrO BO3MELLEHUA YObITKOB,
NPUYUHEHHbBIX €My BCNeACTBME HapyleHMs YCTaHOBNEHHOrO [AO0rOoBOPOM KYM/IM-NPOAaXKM CpPoKa
nepegayun npeasapuTe/ibHO oniavyeHHOro ToBapa.

3. B cnydae HapyweHuA YCTaHOB/JEHHOrO [OroBOPOM KYMAM-MPOAaXkM CPoOKa nepegaqu
npezBapuTebHO OMJIAYeHHOro ToBapa MoTpebuTento npogasel, yniadyuBaeT eMy 3a KarKAblih AeHb
NPOCPOYKN HEYCTOWKY (neHn) B pa3mepe MNONOBMHbI MPOLIEHTA CYMMbl MpefBapuTenbHOW OnaaThl
ToBapa.

HeycTtoiKa (neHu) B3bICKMBAETCA CO AHSA, KOrga no AOroBopy Kynau-npoAaku nepegaya ToBapa
notpebuTento fosxKHa bblna HbITb OCyLLecTBAEHa, A0 AHA Nepesayn ToBapa noTpebutento nan Ao AHA
yaoBneTBopeHus TpeboBaHWA NOTPebUTeNA 0 BO3BpaTe eMy NPeABapUTE/IbHO YIIAYEHHON UM CYMMbI.

Cymma B3bICKAaHHOW MoTpebuTenem HeycToOMKM (NeHn) He MOXKEeT npeBbilaTb CyMMy
npegsapuTenbHO onnaTbl TOBapa.

4, TpeboBaHMA NOTpebUTeNs 0 Bo3BpaTe ynaadyeHHOM 3a TOBap CYMMbl M O MOJHOM BO3MELLEHMM
yb6bITKOB MNoANeXaT YAOBNETBOPEHUIO MPOAABLOM B TeYeHWe AeCATU AHeW CO AHA NpeabABaeHUn
COOTBETCTBYIOLLErO TpeboBaHuUA.

5. TpeboBaHuAa noTpebuTens, yCTaHOB/AEHHble MYHKTOM 2 HAcTosAWeW CTaTbM, He MnoaJjexar
YAOBNETBOPEHUIO, €C/IM MPOAAaBeL, AOKaXeT, 4YTO HapyleHWe CPOKOB nepesayn notpebuTento
npegBapuTesIbHO OMJIAYEHHOro ToBapa MPOW3OLW/IO BCAEACTBUE HENpPeoAo/IMMONM CUAbl UK MO BUHE
nortpebutens.

Cratba 24. PacueTbl ¢ notpebutenem B cnayyae npuobpeTeHMa MM TOBapa HeHaA/NeXKallero
KauecTBa

1. Mpu 3ameHe ToBapa HeHag/1eXKalllero Kayectsa Ha TOBap 3TOM Ke MapKM (3TUX Ke mMoaenun u
(nnn) apTuKyna) nepepacyeT LeHbl TOBapa He NPOM3BOAMTCA.
(8 pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. Mpu 3ameHe ToBapa HeHad/eXKallero KayecTBa Ha TaKOW Ke TOBap ApYyroi mapku (moaenwm,
apTMKyNa) B C/lyyae, eC/iM LeHa ToBapa, NOAJENKALLEro 3amMmeHe, HUXKe LieHbl ToBapa, NpeaocTaBNeHHOro
B3aMeH, NoTpebuTeb fOMKEH JONAATUTL PA3HMLY B LIeHaX; B C/lyYae, eC/i LieHa TOBapa, NoANeKallero
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3aMeHe, Bbllle LUEeHbl ToBapa, NPeAOCTaB/NEHHOro B3aMeH, pa3HUUA B LEHax BblNiadyneaerca
notpebutento. LieHa ToBapa, nogsexallero 3ameHe, onpeaensieTca Ha MOMEHT ero 3aMeHbl, a eciu
TpeboBaHMe noTpebuTeNAa He YyAOBAETBOPEHO MPOAABLOM, LleHa 3aMeHAeMOoro ToBapa M LEeHa
nepesaBaemMoro B3aMeH TOBapa OMNPenensfloTcd Ha MOMEHT BbIHECEHWUA CYAOM pPELUEHUA O 3aMeHe
ToBapa.

(B pea. PegepanbHoro 3akoHa o1 17.12.1999 N 212-93)

3. B cayyae npegbasaeHma notpebutenem tTpeboBaHMA O COPAZMEPHOM YMEHbLUEHUWN MOKYMHOM
UeHbl TOBapa B pacyeT MNPUMHMMAETCA LEeHa ToBapa Ha MOMEHT MpeabABAeHMA MOTpebutenem
TpeboBaHMA 06 yLEeHKe MU, ecan OHO A06POBOJIbHO HE YA40BNETBOPEHO, HA MOMEHT BbIHECEHUA CYAOM
peLeHmnsa 0 COpasMepHOM YMEHbLLEHUN NOKYMHOM LLEHbI.

(n. 3 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. MNpw BO3BpaTe TOBapa HeHaA/1eXKalllero KayecTsa notTpebuTtens Bnpase TpeboBaTb BO3MELLEHNA
pasHULbl MeXAay LEeHOM ToBapa, YCTAaHOB/IEHHOM A0rOBOPOM, U LIEHOW COOTBETCTBYIOLLErO TOBapa Ha
MOMEHT A06POBONLHOIO YA0BAETBOPEHUA TaKOro TpeboBaHUA UK, ecamn TpeboBaHMe [0OPOBOLHO He
YA0BNETBOPEHO, HA MOMEHT BbIHECEHUA CYA0M peLleHus.

(n. 4 BBepeH depepanbHbiM 3aKoHOM OT 17.12.1999 N 212-d3, B pea. PenepanbHOro 3akoHa OT
21.12.2004 N 171-93)

5. B cnyyae BO3BpaTa TOBAapa HEHAAJIENKALLEro KayecTBa, NMPOAAHHOrO B KpeawT, notpebutesnto
BO3BPALLAETCA YMN/JayeHHasA 3a TOBAp AEHeXHas CyMMa B pasmepe MOralleHHOro KO AHH BO3BpaTa
YKa3aHHOro ToBapa KpeauTa, a TaKKe BO3MELLLaeTcs niaTa 3a NpefocTaBieHne KpeauTa.

(n. 5 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

6. B cnyyae Bo3BpaTa TOBapa HEHaZ/EKALLErO KavyecTsa, NpMobpeTeHHOro noTpebutenem 3a cyet
notTpebuTenbckoro Kpeguta (3ama), npopgasel, 06a3aH BO3BPaATUTb MOTPEOUTEND YMAYEHHYIO 33
TOBAP AEHEXHYIO CYMMY, @ TaKXKe BOSMECTUTb yMniavyeHHble NoTpebutenem NpoLeHTbl U UHbIE NAATEXN
no Aorosopy NoTpebutenbcKoro KpeauTa (3aMma).

(n. 6 BBeaeH depepanbHbiM 3aKoHOM 0T 21.12.2013 N 363-03)

Cratba 25. NMpaBo notpeburtena Ha obmeH ToBapa Hag/ieXKallero KauecrTsa

1. NoTpebuTtens BnpaBe OBMEHATb HEMPOLOBO/ILCTBEHHbIM TOBAP HAAMNENKALLEro KayectBa Ha
aHaNOrMYHbIM TOBAp Yy NPOAaBLaA, Y KOTOPOro 3ToT ToBap bbln NpuobpeTeH, ecan yKasaHHbIA TOBap He
nogowen no popme, rabapmutam, ¢pacoHy, pacLuBeTKe, pasmepy UM KOMAIEKTaLMW.

(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

MoTpebutens MmeeT NpasBo Ha 06MeH HeNPOAOBO/ILCTBEHHOIO TOBapa HaANeXalllero Kayectsa B
TeyeHue YeTblpHaAUaTN AHEeN, He cunTaa AHA ero NOKYmnKu.

Ob6meH HenpoaoBO/ILCTBEHHONO TOBapa HAA/1EXKALLEro KayecTBa NPOBOAMTCA, €CAWN YKasaHHbIN
TOBap He Obla B ynoTpebaeHUn, COXpaHeHbl ero ToBapHbI BUA, NOTPebUTENbCKME CBOICTBA, NAOMOBI,
$abpuyHbIe APAbIKK, @ TaKXKe MMEETCA TOBAPHbIM YEK MM KACCOBbIN YeK MO0 MHOM NoATBEPKAAIOLMIA
on/aTy yKasaHHOro ToBapa A0KymeHT. OTCyTCTBME Y NOTPEOUTEN TOBAPHOIrO YeKa MM KacCOBOro YeKa
nMbo MHOro NoATBEPIKAAIOLWErO ONIATy TOBapa AOKYMEHTA He JIMLLIAET ero BO3MOMKHOCTM CCbINATbCs Ha
CBMAETENbCKME NOKA3aHMA.

(B pen. PegepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

MepeyeHb TOBApPOB, He MOAJEXKALLMX OOMEHY MO OCHOBAaHWAM, yKa3aHHbIM B HACTOSLLEN CTaTbe,
yTBepKaaetca MpasutensctBom Poccuiickoit deaepaumm.

2. B cnyyae, ecnm aHanorMyHbIM ToBap OTCYTCTBYET B NPOAANKe Ha AeHb obpalleHus notpeburens
K NpoAasLy, NnoTpebuTens BNpase 0TKa3aTbCA OT UCNONHEHWA AOFOBOPA KYN/M-NPoAaKu 1 notpebosaTb
BO3BpaTa ynia4yeHHOM 3a yKa3aHHbIM TOBap AEHEXKHON cymmbl. TpeboBaHWe noTpebutens o Bosspare
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ynnayeHHOM 3a YKa3aHHbIN TOBap AEHEXKHOMN CYMMbl MOANEKUT YAOBNETBOPEHUNIO B TEYEHME TPeX AHEl
CO AHA BO3BpaTa yKa3aHHOro ToBapa.

Mo cornaweHuio notpebutens ¢ nNpoaasUOomM obmeH TOBapa MOXKET 6biTb MpeayCMOTPEH Mpu
MOCTYMNJIEHWU aHANOTMYHOrO TOoBapa B npogaxky. lpopasel, ob6sA3aH HeslameaUTeNIbHO COOBLWMTL
notpebuTento o NOCTyN/JAeHUM aHaNOTMYHOIO TOBapa B MPOAaKY.

(n. 2 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CrtaTtbAa 26. YTpatunaa cuny. - deaepanbHblii 3aKoH oT 25.10.2007 N 234-93.

CraTtbAa 26.1. AUCTaHLUOHHDI cnocob npoaaku ToBapa
(eBepeHa degepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-93)

1. [loroBOp PO3HMYHOWN KyNAU-NPOAAXKM MOMKET ObiTb 3aKAOYEH Ha OCHOBAHUM O3HAKOMJIEHMA
notpebuTena c NnpeasioXKeHHbIM NPoAaBLLOM ONUCaHMEM TOBapa NOCPEACTBOM KaTasloros, MPOCMEKTOB,
6ykneToB, POTOCHUMKOB, CPEeACTB CBA3U (TeNeBU3MOHHOM, MOYTOBOW, PAAMOCBA3N N APYTUX) U UHBIMU
WCKNIOYAIOWMMM BO3MOXKHOCTb HEMNoCPeACTBEHHOIO O03HAKOMJIEHMA MOTpebutens c ToBapom Nn6o
obpasuom ToBapa NpW 3aK/AKYEHUWU TaAKOro A0roBopa (AUCTaHUMOHHBLIM cnocob npoaaku ToBapa)
cnocobamu.

(8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. MNpopaBuomM [0 3aK/JOYEHWs [O0roBopa AO/KHA 6ObiTb npegocTaBneHa MoTpebutento
nHbopmauus 06 OCHOBHbIX MOTPEebUTENbCKUX CBOWCTBaxX ToBapa, 06 azpece (mecTe HaxoxKaeHus)
npoaaslia, O MecTe WU3roToB/IeHMA TOBapa, O NOJIHOM GUPMEHHOM HauMeHOBaHUU (HaMmMeHOBaHUW)
npoaasua (M3rotoBuTeNs), O LeHe M 06 ycnoBuAX MpuobpeTeHMs ToBapa, O ero [0CTaBKe, CPOKe
CNy»K6bl, CPOKE roAHOCTM U FrapaHTUMHOM CPOKe, O MopAAKe ONNaThl TOBapa, a TaKXKe O CPOKe, B TeueHue
KOTOPOro AeNCTBYET NpeasioXKeHne o 3aKdYeHnn 4orosopa.

3. NoTpebuTento B MOMEHT A0CTaBKM TOBapa A0/KHA 6biTb B MMCbMEHHOM Gpopme NpeaocTaB/eHa
MHdopMauma o ToBape, NPeAYCMOTPEHHAA cTaTber 10 HacToAlero 3aKoHa, a TakKe NpeaycMoTPeHHas
NYHKTOM 4 HacToALel cTaTbM MHPOPMaLMA O NOPALKE U CPOKax BO3BpaTa ToBapa.

4. MNotpebutenb BnpaBe OTKasaTbCcA OT ToBapa B A0boe Bpemsa A0 ero nepeaayu, a nocsae
nepeaayun ToBapa - B Te4eHMe CEMUN AHEN.

B cnyuae, ecnv MHPopmaums o0 MOpsAZAKe M CPOKAx BO3BpaTa TOBapa HaZNerKallero KayectBa He
6bl1a npegoctaBfieHa B NUCbMEHHOW ¢opme B MOMEHT AOCTaBKM ToBapa, noTpebutenb Bnpase
OTKa3aTbCA OT TOBAPA B TEYEHUE TPEX MECALEB C MOMEHTA Nepeaaym ToBapa.

Bo3BpaT ToBapa Hajg/exKallero KayecTBa BO3MOMKEH B C/y4yae, €CAN COXPaHEHbl €ro TOBAPHbIN
BMA, NoTpebuTenbCcKMe CBOMCTBA, a TaKKe AOKYMEHT, NOATBEp:KAAloWwmMin GakT U yCaoBUA MOKYMKM
yKasaHHoro Tosapa. OTcytcTBMe y noTpebuTena AOKYMEHTa, NOATBepKAatolwero ¢akT M ycaoBua
MOKYMKM TOBapa, He NINLIAET ero BO3MOXHOCTM CCbINaTbCA Ha ApyrMe AoKa3aTenbCTBa NpuobpeTeHus
TOBapa y AaHHOro NpoaasLa.

n0Tpe6MTeﬂb He BMNpaBe O0TKa3aTbCA OT TOBapa HadaeXawero KadectBa, wMmMerlwero
nHOnBnAOyanbHoO-onpeaeneHHble CBOI?ICTBB, ecan YKa3aHHbII7I TOBApP MOXET 6bITb  MCMNONb30BaH
NUCKNTHOYUTENBHO an06peTa+ou.|,v|M ero I'lOTpe6MTe}'IEM.

Mpu oTKase noTpebuTens OT ToBapa NPOAABEL, OO/IKEH BO3BPaATUTb €My AEHEXKHYI CyMMY,
ynnayeHHyto notpebuTesnem Mo AOroBopy, 3a MCK/AOYEHMEM PacxXoAoB NPOAaBLA Ha AOCTaBKYy OT
noTpebutens BO3BPaLLEHHOro TOBapa, He No3dHee Yem yepes AecATb AHEW CO AHA MpeabABAeHUs
noTpebutenem cooTBETCTBYHOLLErO TPE6OBAHMS.

5. Tlocneactema npojaxXM TOBapa HeHagNeXkalero KayvyecTBa AMCTAHUMOHHbBIM cnocobom
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NPOAa*kM TOoBapa YCTAaHOBAEHbl MONOXMEHUAMM, NPeAyCMOTPEHHbIMU cTaTbamu 18 - 24 HacTosLlero
3aKoHa.

Cratba 26.2. Mpasuna NpoaaXu otaenbHbIX BUAOB TOBAapoOB
(sBepeHa desepanbHbiM 3akoHOM OT 18.07.2011 N 242-d3)

MpaBuaa npoga*km oTAeNbHbIX BUAOB TOBApOB yCTaHaB/MBatoTcsa [paBuTenbcTtBom Poccuiickoi
depgepaunn.

lnaea IlI. 3ALLIUTA NPAB NOTPEBUTENEN NPU BbINO/IHEHUU
PABOT (OKA3AHWUM YCNVYT)

CrtaTtbAa 27. CpoKu BbinonHeHUA pabot (oKasaHua ycnyr)

1. WcnonHutenb o06£3aH OCYLLECTBMTb BbINOAHEHME paboTbl (OKasaHWe ycnyrn) B CPOK,
YCTaHOB/IEHHbIN NPaBUIaMU BbINOJAHEHUA OTAE/bHbIX BUAOB PaboT (OKasaHUA OTAe/bHbIX BUA0B yCayr)
WY JOTOBOPOM O BbIMNOJHEHUWN paboT (oKasaHUK ycayr). B goroBope o BbiNoAHEHMM paboT (OKasaHMK
YCAYr) MOXKET NpeaycMaTpMBaTbCA CPOK BbIMOAHEHUA PaboTbl (OKasaHMA YCAyrv), ecan yKasaHHbIMM
npaBuAamMM OH He MNpeayCMOTPEH, a TaKXe CPOK MeHblen NPOoAO/KUTENBHOCTU, YeM CPOK,
YCTaHOB/IEHHbIN YKa3aHHbIMW NPaBUNaAMM.

2. Cpok BbINOMHEHUA PaboTbl (OKa3aHMA YCAYrM) MOKET onpeaenatbcs gaton (nepuogom), K
KOTOPOI AO/IXKHO BbITb 3aKOHYEHO BbINOJIHEHWE PaboTbl (OKasaHue ycayru) unuv (u) aatol (nepruoaom),
K KOTOPOM UCMONHUTEb A0NXKEH NPUCTYNUTD K BbIMONHEHWUIO PaboTbl (OKa3aHUIo ycayru).

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cniyyae, ecnu BbinosHEHWE paboTbl (OKa3aHWe yc/iyru) ocyLLecTBaseTcsa Mo YacTam (focTaBKa
nepuoamnyYecKkon neyatv, TexXHUYecKoe OOCNyKMBaHME) B TeyeHWe CpoKa AOEeNCTBMA [OroBopa o
BbIMONHEHUN PaAboT (OKasaHWW ycayr), [AOMKHbI NPeAyCMaTpMBaTbCA COOTBETCTBYIOLLME CPOKU
(nepuoppl) BbINOAHEHMA TaKUX PaboT (OKasaHus ycayr).

Mo cornaweHuto CTOPOH B A0roBope MoryT ObiTb MpPeaycMOTPEHbI TaKXKe CPOKWU 3aBeplueHus
OTAENbHbIX 3TanoB pPaboTbl (MPOMeEKYTOUHbIE CPOKM).
(n. 3 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-03)

Cratba 28. MNocneactsua HapylleHUMA UCMOJIHATENIEM CPOKOB BbiNOJIHEHUA paboT (oKa3saHuA
ycnyr)

1. EcAm McnonHWUTeNb HApYLIWUA CPOKK BbINOJIHEHUA paboTbl (OKa3aHMA yCAyrn) - CPOKM Hayana u
(MnKn) OKOHYaHMA BbINOAHEHMA PaboTbl (OKa3aHUA yCayrn) U (MM) NPOMENKYTOUYHbIE CPOKW BbIMONHEHMA
paboTbl (OKasaHUA yCiyrM) WA Bo BPEMA BbINOJIHEHUA PaboTbl (OKa3aHUA YCAyrn) cTaNo OYEBULHBIM,
4TO OHa He ByZeT BbINO/IHEHA B CPOK, NOTpebuTenb No cBoeMy Bbibopy Bnpase:

(B pen,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-3, ot 25.10.2007 N 234-d3)

Ha3HaYUTb UCMOJHUTENIO HOBbIM CPOK;
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

NopyYnTb BbINOAHEHWE paboTbl (OKasaHWe yCAyrv) TPEeTbMM Auuam 33 PasyMHYH LUEHY MAW
BbIMNO/IHUTbL €8 CBOMMM CUAAMM U NOTPEBOBATHL OT UCMONIHUTENS BO3MELLLEHNA MOHECEHHbIX PACX0A08B;

I'IOTpGGOBaTb YMEHbLUEHUA LLEHbI 3@ BbINOJIHEHNE pa6OTbI (0Ka3aHM€ ycner);

OTKa3aTbCA OT UCMOJIHEHWUA AOrOBOPA O BbIMNOJIHEHUWN PAaboTbl (OKa3aHMM ycayrum).
(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)
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MoTpebuTtenb BnpaBe NoTpeboBaTb TaKKe NONHONO BO3MELLEHUA YObITKOB, NPUUYUHEHHDBIX EMY B
CBA3WN C HapyLUEHNEM CPOKOB BbINOJHEHUS PaboTbl (OKasaHUA ycnyrun). Y6bITKM BO3MELLATCA B CPOKM,
YCTaHOBNEHHbIE AR YA0BNETBOPEHMA COOTBETCTBYOLWMX TpeboBaHM noTpebutens.

(B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

2. HasHayeHHble noTpebuTesem HOBblE CPOKW BbINOJHEHUS pPaboTbl (OKasaHua ycayru)
YKa3blBalOTCA B IOFOBOPE O BbINOJIHEHUMN PaboTbl (OKa3aHUM ycayrm).
(B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

B C/lydae nNpoOCPOYKM HOBbLIX CPOKOB FIOTpE6VITEIIb Bnpase npeabABUTb UCMNONTHUTENKO WHbIE
Tp66OBaHMﬂ, YCTAHOBJ/IEHHbIE MYHKTOM 1 HaCTO‘iILI.I,eVI CTaTbM.

3. LleHa BbINO/NHEHHOM paboTbl (OKa3aHHOM ycayru), Bo3Bpalwaemasn noTpebuTento Npu oTkase ot
WCMOJIHEHUS1 [0roBopa O BbINOJHEHUM PaboTbl (OKasaHMM yCAyrM), a TaKKe y4yuTbiBaemas npu
YMEHbLUEHUU LeHbl BbIMOJHEHHOW PaboTbl (OKasaHHOW ycayru), onpegenseTcd B COOTBETCTBMM C
nyHKTamu 3, 4 n 5 ctatbm 24 HacToAwero 3akoHa.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. MNpu oTKase OT UCMOJIHEHUS A0roBOPa O BbINOJHEHUU PaboTbl (OKAa3aHWUM YCYTM) UCTIONHUTENb
He BnpaBe TpeboBaTb BO3MELLEHMA CBOMX 3aTpaT, NPOM3BEAEHHbIX B MpoOLEecce BbiNOJAHEHUA PaboTsbl
(oKkasaHua ycnyru), a Takye naaTbl 3a BbINOAHEHHYIO paboTy (OKasaHHY YCAyry), 3a UCKAOYEHMEM
cnyvas, ecnum noTpebuTens NPUHAN BbINOAHEHHYIO paboTy (OKa3aHHYto ycayry).
(8 pea. PegepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-d3)

A63au, McKNoueH. - PesepanbHblit 3aKoH oT 17.12.1999 N 212-¢3.

5. B cnyyae HapylweHWA YCTAaHOB/IEHHbLIX CPOKOB BbIMOAHEHMS PaboTbl (OKasaHWA ycnyrn) uau
Ha3HaYeHHbIX NoTpebuTenem Ha OCHOBAHWUWM MyHKTa 1 HACTOALLEN CTaTbM HOBbIX CPOKOB UCMOJIHUTE/b
ynnaymBaeT noTpebuTenio 3a Kaxaplii AeHb (4ac, ecim CpoK onpesesieH B Yacax) NPOCPOUKM HEYCTOMKY
(neHo) B pasmepe Tpex NPOUEHTOB LieHbl BbIMOAHEHUA PaboTbl (OKa3aHMA yCayru), a ecan LeHa
BbINOJIHEHUA PaboTbl (OKasaHWA yCAyrM) OOrOBOPOM O BbIMNONHEHUM PaboT (OKasaHMM ycCayr) He
onpeaeneHa - obllei LeHbl 3aKasa. [OoroBopoM O BbIMOJHEHUM PaboT (OKasaHWUM YCAYr) MeXAay
notpebutenem n UCNOJHUTENIEM MOKET BbITb YCTaHOBNEH Bo/iee BbICOKMIA pa3Mep HEYCTOMKHY (neHu).

(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

HeycTolika (neHs) 3a HapyleHWe CPOKOB Hayasa BbIMOJHEHUSA paboTbl (OKasaHuua ycayru), ee
3Tana B3bICKMBaETCA 3a KaAdplh AeHb (4ac, ecnu CpoK onpedenieH B 4acax) MPOCPOYKMU BMAOTb A0
Hayana BbINOAHeHUA paboTbl (OKasaHWA ycayrn), ee 3Tana MAUM NpeabaABAeHUA noTpebutenem
TpeboBaHUI, NpeayCMOTPEHHbIX MYHKTOM 1 HacToALLen cTaTbu.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycTolika (neHsn) 3a HapyleHne CPOKOB OKOHYaHWUSA BbINOAHEHUS paboTbl (OKasaHusa ycayru), ee
3Tana B3bICKMBAETCA 3a KaxAapblh AeHb (4ac, ecnu CpoK onpedenieH B 4acax) MPOCPOYKMU BMAOTb A0
OKOHYaHWA BbINONHEHMA PaboTbl (OKasaHWs ycayrn), ee 3tana WaM NpeabABAeHUsA noTpebuTenem
TpeboBaHMI, NPeayCMOTPEHHbIX MYHKTOM 1 HacToALeNn cTaTbu.

(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

Cymma B3bICKaHHOI noTpebutenem HeycTolKu (NeHn) He MOMKeT MpeBbiWwaTb LLeHy OTAE/IbHOro
BMAA BbINOJHEHWA PaboTbl (OKasaHWA ycayrn) uam obLlyto LieHy 3aKasa, eciu LeHa BbIMOJIHEHMUSA
oTaenbHoro Buga paboTbl (OKasaHWA ycayrn) He onpegeneHa AOrOBOPOM O BbiNOAHEHUW paboTbl
(okasaHuu ycayrn).

Pasmep HeycToOMKM (neHW) onpepensercd, UCXOAA W3 LeHbl BbiNoAHeHMsA paboTbl (OKasaHusA
YyCAyru), a ecnun ykasaHHas LeHa He onpegesieHa, Ucxoaa n3 obuiel LeHbl 3aKasa, CyLecTBOBaBllei B
TOM MecTe, B KOTOpom TpeboBaHMe noTpebutens AoMKHO 66110 6biTh YA0BNETBOPEHO UCMOAHUTENEM B
AeHb A06pOoBOMLHOMO YAOBNETBOPEHMA Takoro TpeboBaHMA WAM B AeHb BblHECEHMA cyaebHoro
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pelweHus, ecnn TpebosaHue noTpebutensa no6poBoAbHO YA0BAETBOPEHO He bblno.

6. TpeboBaHMA noTpebutens, ycTaHOBNEHHble MyHKTOM 1 HacToAwel cTaTbM, He nogjexat
YOO0BNETBOPEHUIO, €CAN WUCMOJHUTENb [OKAXKET, 4YTO HapylLUeHME CPOKOB BbINOAHEHUA paboTbl
(OKazaHus yciyrm) npounsoLwno BcaeacTsmMe HeNPeoaoIMMON CUbl UK MO BUHE noTpebutens.

Cratba 29. MMpaea notpebutena npu OOGHaPy)eHUM HEAOCTaTKOB BbINOJSIHEHHOW paboTbl
(okasaHHoOM ycnyru)

1. MoTpebuTtenb nNpu o6HAPYKEHUN HeAOCTaTKOB BbINOJHEHHOW PaboTbl (OKasaHHOM ycnyru)
BNpase No cBoemy Bblibopy noTpeboBath:

6€3B03Me34HOro YCTPaHEHMA HEAOCTATKOB BbINOMHEHHOW PaboTbl (OKa3aHHOW ycayrn);
COOTBETCTBYIOLErO YMEHbLIEHUS LeHbl BbINONHEHHOM paboTbl (OKa3aHHOM ycnyru);

6e3B03Me34HOr0 M3roTOB/IEHUS APYroi BEWM U3 04HOPOLHOIO MaTepuasna TaKoro Ke KadyecTsa
WX NMOBTOPHOIO BbINOJIHEHMA PaboTbl. Mpy aTOoM NoTpebutesib 06A3aH BO3BPATUTL paHee nepegaHHyo
€My UCMOJIHUTENEM BeLLb;

BO3MELLEHMA MOHECEHHbIX UM Pacxod4oB MO YCTPAHEHWIO HEeAOCTAaTKOB BbIMOJAHEHHON pPaboThbl
(oKasaHHOW ycnyrv) CBOMMMU CUAAMU UM TPETBUMM IMLLAMM.

YaoosnetsopeHue TpeboBaHW noTpebutens o 6e3B03ME3AHOM YCTPaHEHMWM HeAOCTaTKoB, 06
W3roTOBJAEHWUW [APYrOM BElWWM WAM O NOBTOPHOM BbINOJHEHUMM PabOTbl (OKA3aHWKM ycnyru) He
0CBOOOXKAAET UCMONHUTENA OT OTBETCTBEHHOCTU B GOPME HEYCTOMKM 33 HapyLeHME CPOKA OKOHYAHUA
BbINOJIHEHUA PaboTbl (OKa3aHMA ycayru).

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MoTpebutens BnNpaBe OTKA3aTbCA OT MCMOJIHEHMSA AOrOBOPA O BbINOJHEHUU PaboTbl (OKasaHWM
ycayrv) u notpeboBaTb NOAHOTO BO3MELLEHMSA YObITKOB, €C/IM B YCTAHOBJ/IEHHbIM YKa3aHHbIM LOFOBOPOM
CPOK HEeAOCTAaTKM BbIMOJHEHHOM pPaboTbl (OKasaHHOW YC/AyrM) He YCTPaHEeHbl MWCMOJAHUTENEM.
MoTpebutenb TakKe BMpaBe OTKA3aTbCA OT UCMOJIHEHUS LOroBOPa O BbIMNOJAHEHMM PaboTbl (OKasaHUM
yCayru), ecam um obHapyrKeHbl CyLLecTBEHHbIE HeA0CTaTKM BbINOJHEHHOM PaboTbl (OKasaHHOW ycayru)
W WHblE CYLLECTBEHHbIE OTCTYN/IEHMA OT YCAOBUI A0roBopa.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutens BnpaBe noTpeboBaTb TaKKe MONHOMO BO3MELWLEHMA YBbITKOB, MPUUMHEHHbIX eMY B
CBA3W C HeaoCTaTKamM BbIMNOJHEHHOW pPaboTbl (OKasaHHOM ycnyru). YBbITKM BO3MELLAOTCA B CPOKM,
YCTaHOB/IEHHbIE ANA YA0BNETBOPEHUA COOTBETCTBYIOLWMX TpeboBaHMi noTpebuTens.

2. LleHa BbINONHEHHOM paboTbl (OKa3aHHOWM ycnyru), Bo3Bpaliaemas noTpebuTento npu oTkase oT
WCNO/IHEHNS [O0roBopa O BbINOJHEHUM PaboTbl (OKasaHMM YCAYrK), a TaKKe ydyuTbiBaemasa npu
YMEHbLUEHUU LeHbl BbINOJAHEHHOW paboTbl (OKasaHHOW ycayru), onpeaenseTcA B COOTBETCTBMM C
nyHKTamu 3, 4 n 5 ctatbm 24 HacToAwero 3akoHa.

(B pen. PegepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

3. TpeboBaHuA, CBA3aHHbIE C HEAOCTAaTKaMM BbIMOJHEHHOW PaboTbl (OKa3aHHOW yc/yru), moryT
6bITb NpeabABAEHbI NPY NPUHATUM BbINOJAHEHHOW PaboTbl (OKa3aHHOM YCAyr) AN B XO4€ BbINOHEHUA
paboTbl (OKasaHua ycayru) AmMbo, ecanm HEeBO3MOXMHO OOHapPYKUTb HeZOCTaTKU MNpU  MPUHATUM
BbINO/IHEHHOW PaboTbl (OKa3aHHOM YCYru), B TeYEHWE CPOKOB, YCTAHOBAEHHbIX HACTOALLMM MYHKTOM.

MoTpebutenb BnpasBe NpeabABAATb TPeboBaHMA, CBA3aHHblE C HeAOCTaTKaMM BbIMNOJAHEHHOW
paboTbl (OKasaHHOM ycCAyrn), ecim OHM OBHapy)KeHbl B TeyeHWe rapaHTUMHOIO CpoKa, a MNpu ero
OTCYTCTBMM B pPasyMHbI CPOK, B Npeaenax [ABYX JIeT CO AHA MNPUHATAA BbINOJHEHHOW paboTbl
(oKazaHHOWM ycnyrn) UAM NATU NeT B OTHOLWIEHWW HEeAOCTaTKOB B CTPOEHWUM U MHOM HeABUMKMMOM
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nmyliecrse.
(n. 3 B pea. PepnepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. McnonHWTenb OTBeYaeT 3a HeAocTaTkM paboTbl (ycnyru), Ha KOTOPYK He YCTaHOB/EH
rapaHTUNHLIA CPOK, eCcan MNoTpebuTesib AOKaMKeT, UTO OHM BO3HWUKAM [0 ee MPUHATUS MM WAU MO
NPUYNHAM, BOSHUKLLIMM A0 3TOrO MOMEHTA.

B oTHoweHun paboTbl (ycnyrn), Ha KOTOPYI YCTAHOB/EH rapaHTUMHbLIA CPOK, WUCMONHUTENb
OTBEYAET 33 ee HefOoCTaTKWU, eC/IN He OO0KAMKET, YTO OHWM BO3HUKAW Mocne NpUHATUA paboTbl (ycnyru)
notpebutenem BCNeACTBME HapyWeEHWs MM NpPaBUMA UCNOMb30BaHMA pesynbTaTta paboTbl (ycayru),
OENCTBUIN TPETbUX JINLL UM HENPEOA0IMMON CUNBI.

(n. 4 BBegeH ®epepanbHbIM 3aKoHOM 0T 17.12.1999 N 212-03)

5. B cnyyasix, Koraa npeaycMoTPEHHbIM [0rOBOPOM rapaHTUMHBIA CPOK COCTaBAAET MeHee AByX
neT (NATK NeT Ha HeABMXKMMOE MMYLLLECTBO) U HeAOCTaTKM PaboTbl (Yciyrn) obHapy»KeHbl noTpebuTenem
Mo UCTEYEHUU rapaHTUMHOrO CPOKa, HO B Mpegenax ABYX NieT (NATU NeT Ha HeABUXKMMOE MMYLLECTBO),
notpebuTtenb BnpaBe NpeabaBUTL TPEOOBAHWUA, NPEAYCMOTPEHHbIE NMYHKTOM 1 HacToALWeNn cTaTbM, ecu
OOKaAXKeT, YTO TaKMe HedoCTaTKM BO3HWKAW A0 MPUHATUA UM pesyabTaTa paboTbl (ycayru) uam no
NPUYUHAM, BO3HUKLINM [0 3TOFO MOMEHTA.

(n. 5 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-93)

6. B cnyyae BbISIBNEHWA CYLLECTBEHHbIX HELOCTATKOB paboTbl (yciyrn) notpebutesns Bnpase
npeabaBUTb UCNONHUTENIO TpeboBaHMe O 6e3BO3ME3AHOM YCTPaHEHWM HEeAOCTaTKOB, €CAN [OKaKeT,
YTO HEAOCTATKM BO3HMKAN 0 NPUHATAA UM pesynbTaTta paboTbl (ycayri) uam no npuynMHam, BOSHUKLWMM
[0 3TOr0 MOMeHTa. IT0 TpeboBaHMe MOXKET BbiTb NPeAbABNEHO, C/IM TaKMe HeLOCTaTKM 0BHapYKeHbI
No MCTEYEHUM ABYX NeT (NATM NeT B OTHOWEHMU HEABMMKMMOIO MMYLLECTBA) CO AHA MNPUHATUA
pesynbTata paboTbl (ycnyru), HoO B Npefenax yCTaHOBAEHHOro Ha pesynbTaT paboTbl (ycayrn) cpoka
CNYXKObl MW B TEYEHME OECATU NET CO AHA NPUHATMA pesyabTaTta paboTbl (ycayrn) notpebutenem, ecam
CPOK cny»Kbbl He ycTaHoBAeH. Ecan aaHHoe TpeboBaHWe He yA0BAETBOPEHO B TeueHue ABaguaTh AHeM
CO AHA ero npeabABAeHUA noTpebutenem nam obHapyKeHHbIN HeA0CTaTOK ABNAETCA HEeyCTPaHUMbIM,
noTpebutenb no ceoemy Bbibopy Bnpase TpeboBaTh:

(B pen,. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

COOTBETCTBYIOLLEIO YMEHbLUEHMA LIeHbl 32 BbIMOJIHEHHYIO PAaboTy (OKa3aHHylo ycayry);

BO3MELLEHMA MOHECEHHbIX MM PAacXoA0B MO YCTPAHEHWIO HeAO0CTaTKOB BbINOAHEHHOW pPaboThl
(oKasaHHOW ycnyrv) CBOMMM CUNAMU UAU TPETBUMM IMLLAMU;

OTKasa OT WMCNOJIHEHWA [OOroBoOpa O BbIMNOJHEHUM PaboTbl (OKasaHWM ycayrn) M BO3MeELLEHUA
yb6bITKOB.
(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CtaTtba 30. CpOKM yCTpaHEeHUA HeA0CTaTKOB BbiNO/IHEHHOW paboTbl (OKa3aHHOM ycayru)

HepoctaTkn paboTbl (ycayru) OoMKHbI BbiTb yCTPaHEHbl WUCNOAHUTENEM B PasyMHbI CPOK,
Ha3HaYeHHbIN NnoTpedbuTenem.
(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

A63aL, McKAtoYeH. - PesepanbHblit 3aKoH 0T 17.12.1999 N 212-$3.

HasHayeHHbI noTpebuTesiem CPOK YCTpaHeHWA HeLOCTaTKOB TOBapa YKasbliBAeTCs B [OroBope
MAM B WHOM TMOAMMCLIBAEMOM CTOPOHAMW OOKYMeHTe AMbo B 3aABAEHWM, HaNpaBAEeHHOM
noTpebutenem UCNoaHUTeNt.
(8 pea. PengepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3a HapyweHue npeaycCMOTPEHHbIX HacToAlel CTaTbeil CPOKOB YCTPaHEHWA HeAoCTaTKoB
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BbINO/HEHHOM PaboTbl (OKa3aHHOM YCAYyru) UCNONHUTENDb yNaaunMBaeT NoTpebutento 3a Kakablit AeHb
NPOCPOYKM HEYCTOMKY (NEeH0), pasmep U NopsagoK UCHUCAEHMUA KOTOPOI ONpeaenstoTca B COOTBETCTBUM
C NYHKTOM 5 cTaTbu 28 HacToALWero 3aKoHa.

B cnyyae HapylleHUs yKasaHHbIX CPOKOB noTpebutenb BnpaBe NpeabsaBUTb UCMOJHUTENIO UHble
TpeboBaHMA, NpeaycMoTpeHHble NnyHKTamKn 1 n 4 ctatbu 29 HacToAwero 3akoHa.

Cratba 31. Cpoku yaoBneTBopeHus oTaenbHbIX TpeboBaHuii notpeburens

1. TpeboBaHua noTpebutens 06 yMeHbLUEHMU LEHblI 33 BbIMNOJNHEHHYIO pPaboTy (OKasaHHYyo
YCNyry), 0 BO3MELLEHMN PACXOLOB MO YCTPAHEHWUIO HEAOCTATKOB BbIMNOJIHEHHOM PaboTbl (OKa3aHHOW
YCNYyru) CBOMMMU CUAAMWU UAK TPETBUMM IMLAMM, a TaKKe O BO3BpaTe ynjaavyeHHoM 3a paboty (ycayry)
OEHEXHON CYMMbI M BO3MELLLEHMM YObITKOB, MPUUYNHEHHbIX B CBA3M C OTKA30M OT UCMOJIHEHMA A0r0BOpPa,
npeaycMoTpeHHble NyHKTOM 1 ctatbM 28 u nyHKTamu 1 1 4 ctatbm 29 HacToAwero 3akoHa, noanexart
YO0BNETBOPEHMIO B AECATUAHEBHDIM CPOK CO AHA NPeabsABEHMA COOTBETCTBYOLWEro TpebosaHums.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. TpeboBaHua notpebutens o 6e3Bo3me3aHOM WM3rOTOBAEHMM APYroi BelM M3 0AHOPOAHOrO
MaTeprana Takoro »Ke Kayectsa MM O MOBTOPHOM BbINOJHEHUN paboTbl (OKasaHMM ycayrn) noanexar
YAOB/NIETBOPEHMIO B CPOK, YCTAHOB/IEHHbIN A/1A CPOYHOrO BbIMOJAHEHUA PaboTbl (OKasaHUA ycayru), a B
c/lyyae, eCAu 3TOT CPOK He YCTaHOB/EH, B CPOK, NPeayCMOTPEHHbIN AOFOBOPOM O BbiMo/iHEHUM paboTbl
(oKasaHmMK ycayru), KOTopbIi 6bl1 HEHaANEMKALLLE UCMONHEH.

3. 3a HapyLweHne NPeaycMOTPEHHbIX HACTOALLEN CTaTbell CPOKOB YAOBJAETBOPEHMA OTAENbHbIX
TpeboBaHMI NOTPebUTENA WCMOMHUTENb YyNAayMBaeT NOTPEOUTENt0 3a KaXAbli AeHb MNPOCPOYKU
HeyCcTOMKy (NeHto), pasmep 1 NOpPAAOK UCUMUCIEHUSA KOTOPOWN ONpeaenstoTcs B COOTBETCTBMM C MYHKTOM
5 cTaTtbu 28 HacTosAwero 3aKoHa.

B cnyyae HapyLlleHWs CPOKOB, YKa3aHHbIX B MyHKTax 1 U 2 HacToALel cTaTbK, NOTPpebuTens Bnpase
npeabABUTb UCNONHUTENIO UHbIe TPeboBaHMA, NPeayCMOTPEHHble MYHKTOM 1 cTaTbk 28 1 NyHKTamu 1 u
4 ctaTbM 29 HacToALWero 3aKoHa.

Cratba 32. MpaBo noTpebutens Ha OTKa3 OT UCMOJIHEHMA [0roBopa O BbiNOJHeHUMU pabor
(oka3zaHum ycayr)
(8 peq. PepgepanbHOro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutens BnpaBe OTKAa3aTbCA OT MCMOJSIHEHMA AOrOBOPA O BbINOAHEHUW PaboT (OKasaHuu
ycnyr) B ntoboe Bpems Npu YCAOBUM ONAaTbl UCMOAHWUTENO GAKTUYECKM MOHECEHHbIX MM PacXoLos,
CBA3aHHbIX C UCNOAHEHWEeM 06A3aTeNbCTB NO 4aHHOMY 40rOBOpY.

CrtaTtba 33. CmeTa Ha BbinoJsiIHeHUe paboTbl (OKasaHue ycayru)

1. Ha BbinonHeHne paboTbl (OKasaHue ycnyru), nNpeayCMOTPEHHOW AOroBOPOM O BbIMOHEHUM
paboTbl (OKa3aHUK yCAYrK), MOXKET BbITb COCTaB/IeHa TBepAan UAK NPUBaM3nTeNbHaA CMeTa.

CocTaB/sieHMe TaKon CMeTbl Mo Tp86OBaHMIO I'IOTp€‘6MTe}'Iﬂ NN UCNONHUTENs 06A3aTeNbHO.

2. UcnonHuteno He Bnpase TpeboBaTb yBe/nMYEHMA TBepAOW CMeTbl, a notpebutenb - ee
YMEHbLUEHUs,, B TOM u4MC/le B C/lyyae, KOrga B MOMEHT 3aK/OYEeHWA [0roBopa WCK/4Yanach
BO3MOKHOCTb NPeayCMOTPETb MOJIHbIN 06beM NOA/EKALWMX BbINOHEHMIO PAaboT (OKa3aHUIo ycayr) uam
HeobXoAMMbIX A/1f 3TOTO PAaCcX0L0B.

UcnonHutens wunmeet npaso Tpe6OBaTb yBe€/IN4EeHNA TBepAOVI CMETbl npun CywectBeHHOM
BO3paCTaHNN CTOMMOCTU MaTepnanos U O60pyAOBaHMH, npeaocrtaBiAemMbIX UCNONTHUTENEM, a TaKXKe
OKa3blBaemMbIX emMy TpPeTbUMU NnuamMun ycayr, Kotopoe Henb3A 6b110 npegycmoTpeTb Npn 3akKn4YeHnn
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aorosopa. lNpu oTKase notpebuTtens BbINOAHWUTL 3TO TpeboBaHWE UCMOAHUTENb BNpaBe PacTOPrHyTb
Aorosop B cyaebHom nopsake.
(n. 2 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ecanm  BO3HMKNA HEOBXOAMMOCTb  BbIMOJHEHUS  AOMOJIHATENbHBLIX pPaboT  (okasaHuA
OOMNOJIHUTENbHBIX YC/IYT) U NO 3TOW MPUYUHE CYLLECTBEHHOIO NMpeBbiWeHUA NPUBIU3UTENIbHON CMETHI,
ncnosHuTenb 06A3aH cBoeBpeMeHHO npeaynpeantb 06 sTom notpebutenda. Ecam notpebutens He aan
cornacve Ha npesbieHne NPUBAN3UTENBHON CMETbI, OH BMNPaBe 0TKa3aTbCA OT UCMOJHEHUA A,OrOBOpPaA.
B 3TOM Cc/iydae MCNONHUTENb MOXKET TpeboBaTb OT NOTPEOUTENA yNAaTbl LEeHbI 3@ BbINOAHEHHYO paboTy
(okasaHHyto ycnyry).

NcnonHutenb, CBOEBPEMEHHO He npeaynpeauBwnii  notpebutens o  HeobxoaumMocTu
NpPeBbIlEeHUA NpUBAU3UTENbHON CMETbl, 006f3aH WMCMONHUTL AOrOBOP, COXPAHAA MpPaBO Ha onjaaTty
paboTbl (ycnyrun) B npegenax npubanN3nTeNbHON CMETbI.

(n. 3 BBegeH PeaepanbHbIM 3aKoHOM 0T 17.12.1999 N 212-03)

CraTtbsa 34. BbinonHeHue paboTbl U3 maTepuana UCNONHUTENA

1. UcnonHuTenb 0653aH BbINOAHWUTL PaboTy, onpeseneHHy0 4OroBOPOM O BbINOAHEHUN PaboThl,
M3 CBOEro maTtepuana u CBOMMMU CpeacTBaMM, eCU MHOE He NPeayCMOTPEHO AOrOBOPOM.
(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

WcnonHuTtens, npenocTaBuBLIMIA  MaTepuan s  BbINOJAHEHUs paboTbl, OTBEYaeT 3a ero
HeHaA/e)allee KayecTBo No npaBuiam o6 OTBETCTBEHHOCTM NPOAaBLA 3a TOBAapbl HeHaAeXallero
KauyecTga.

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. MaTepuan UCnNonHUTENs oniadynBaeTca NoTpebuTenem npu 3aKNOYEHUN YKa3aHHOIo AOroBopa
MOJIHOCTbIO WAW B pPasMepe, YKa3aHHOM B [JOrOBOPE O BbINOJAHEHUM pPaboTbl C  YCAOBUMEM
OKOHYaTe/IbHOro pacyeTa Npu NoJiydeHun noTpebutenem BbIMONHEHHOW UCMONHUTENEM paboTbl, ecaun
MHOW NOPAAO0K PacyeToB 3a MaTepua UCNOAHUTENA HE NPeaYCMOTPEH COrnalleHMemM CTOPOH.

(B pen,. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

3. B cayyanx, npeaycMOTPEHHbIX AOFOBOPOM O BbINOJHEHUM PaboTbl, MaTepuas MOXKET ObiTb
npeaocTaBieH  MCNoAHMTeNem notpebutento B KpeauT. [locneaytowee U3IMeEHeHME  LieHbI
npeaocTaBNeHHOro B KpeauT maTepuasa UCNOIHUTENA He BfieYeT 3a coboll nepepacyeTa.

(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

4. MaTepuan UCNONHUTENA U HeobxoAuMmble A1 BbINOAHEHUA PaboTbl TEXHWYECKME CPeacTBa,
MHCTPYMEHTbI M NpoYee A0CTaBAAOTCA K MECTY BbINONHEHMA PaboT UCNONHUTENEM.

CraTtba 35. BbinonHeHue paboTtbl U3 maTepuana (c Bewbio) notpeburtens

1. Ecn paboTa BbINOAHAETCA NOMHOCTbIO MM YacTUYHO M3 MaTepuana (c Belplo) notTpebutens,
MCMNOIHUTENb OTBEYAET 38 COXPaHHOCTb 3TOr0 MaTepuana (BeLin) 1 NpaBuIbHOE ero UCNO/Ib30BaHMe.

NcnonHutenb 06s3aH:

npeaynpeauTb noTpebuTens o HEenpuUrogHocTM WM HeaobpoKayecTBEHHOCTM NepesaHHoro
notpebutenem matepuana (Bewm);

npeagcrtaBnTb OTHET 06 n3pacxogoBaHUN maTepuasia U BO3BPATUTb €ro OCTaToK.

B cnaydae nosHOM MAM 4YacTUYHOW yTpaTbl (NoBpeKaeHus) matepuana (Bewn), NPUHATOrO OT
notpebutens, UcnonHuTenb o6as3aH B TPEXAHEBHbIA CPOK 3aMEHUTb ero O4HOPOAHLIM MaTepuasiom
(Belblo) aHaNOrMYHOIO KayecTBa M MO KefaHuo noTpebutens U3roToBUTb U3denne M3 04HOPOAHOro
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maTepuana (Belm) B pa3ymHblil CPOK, a NPU OTCYTCTBUM OAHOPOAHOro maTepuana (Bewm) aHaaormMyHoro
KayecTBa - BO3MECTUTb NOTPEe6UTENo ABYKPATHYIO LeHy yTpayeHHoro (nospexaeHHoro) matepuana
(sewm), a Tak:Ke pacxofbl, NOHECEHHble NoTpebutenem.

2. LleHa yTpauyeHHoOro (noBpexAeHHOro) maTtepuana (Bewwm) onpeaenserca, UCXoAa W3 LEeHbl
maTepuana (Belin), cyliecTBoBaBLUen B TOM MecTe, B KOTOpom TpeboBaHne notTpebutens Ao0KHO 6blno
6bITb YA0OBNETBOPEHO UCMOJIHUTENEM B AEHb A0OPOBOIBLHOIO YA0BAETBOPEHMNA TAKOro TPEOOBAHUA UK
B A€Hb BblHECEHMA cyaebHoro pewenHus, ecim TpeboBaHMe noTpebuTens Ao06PoOBO/IbHO YA0BAETBOPEHO
He bblno.

LleHa maTepuana (Bewwm), nepenaBaemoro WCNONHWUTENIO, oOnpeaenseTcA B A0rosBope O
BbINOMIHEHUN paboTbl MAM B WMHOM [OKYMeHTe (KBMTaHUMM, 3aKase), NoATBepKAalowem ero
3aK/oYeHme.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. UcnonHutenb ocBob6OXKAaeTCA OT OTBETCTBEHHOCTM 3a MNOJIHYIO WMAW YacCTUYHYK yTpaTy
(noBpexkaeHne) matepuana (Bewy), NPUHATOrO UM OT NOTPebuTens, ecan NoTpebuTens NpeagynpexaeH
ncnonHutTenem ob ocobbix CBOMCTBaX MaTepuana (Beliu), KOTopble MOTyT NoB/eYb 3a CO60M ero NoMHYI
WU YacTUUHYIO yTpaTy (noBpexkaeHue) nMbo ecnun ykasaHHble CBOWCTBa mMaTepuana (Belin) He morau
6bITb 0BHaPYKEHbI MPU HadexKallel NpuemMmKe UCNOoHUTENEM 3TOro maTepuana (sewm).

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 36. O6A3aHHOCTL McnonHuUTena uMHPopmupoBaTb NoTpebutena o6 obcroatenbcrsax,
KOTOpble MOFYT NOBAUATb Ha KauecTBO BbINOAHAEMOIli paboTbl (OKa3biBaeMoit ycayru) uam nosneub 3a
c060ii HeBO3MOXKHOCTb ee 3aBepLUeHUA B CPOK
(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

NcnonHutens 06s3aH CBOEBPEMEHHO MHOPOPMMPOBATL NOTPEbUTENS O TOM, YTO cobatoaeHue
YyKa3aHUi NoTpebutens n uHble 06CTOATENbCTBA, 3aBUCALLME OT NOTPEBUTENA, MOTYT CHU3UTbL KauecTBo
BbINOAHAEMOW paboTbl (OKa3bIBaEMOW YCAYyTK) MAK NoBAEYb 33 COBOI HEBO3MOMKHOCTb €€ 3aBepLUEHNA B
CPOK.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

Echm  notpebutenb, HecmoTps Ha CBOeBpeMeHHoe W 060CHOBaHHOe WHGOPMUPOBAHME
NCNOSIHUTENEM, B PA3yMHbI CPOK HE 3aMEHUT HENPUTOAHbIA UNK HefobpOoKayYeCcTBEHHbIN MaTepuan, He
M3MEHUT YKasaHWM o crnocobe BbiNOSHEHWA pPaboTbl (OKasaHWA ycayrv) AMBO He YCTPAHWUT MHbIX
06CTOATENLCTB, KOTOPbIE MOTMYT CHM3WUTb KayecTBO BbINOJHAEMONM pPaboTbl (OKasbiBaeMoOW ycayru),
MCMO/IHWUTE b BMNPaBe OTKA3aTbCA OT UCMOJIHEHMSA AOrOBOPA O BbIMOJHEHUMN PaboTbl (OKa3aHUK ycayru) u
notpeboBaTb NO/IHOIO BO3MeLLEHUA YObITKOB.

(B pen,. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

CrtaTtba 37. NMopaaok u ¢opmbl onaaTbl BbINOJAHEHHOW paboTbl (OKa3aHHOI ycayru)
(8 pea. PenepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-$3, o1 27.07.2006 N 140-3)

MNoTpebutenb 06s3aH ONAATUTb OKasaHHble eMy YCAyrM B MOPsSAKE W B CPOKM, KOTopble
YCTAHOB/IEHbI LOFOBOPOM C UCMOSIHUTENEM.
(yacTb nepsas B pea. PeaepanbHOro 3akoHa or 21.12.2004 N 171-93)

MoTpebuTenb 0653aH ONNATUTb BbINOJHEHHYIO UCMOAHUTENIEM B NOSIHOM 06beme paboTy nocne
ee nNpuHATUA notpebutenem. C cornacua notpebutensa pabota MoXKeT OblTb OnJavyeHa UM Npu
3aK1H0YEHMM AOTOBOpPA B MOSIHOM pPasmepe MU NyTeM BblAaun aBaHCa.

(B pen. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, 01 21.12.2004 N 171-93)

OnnaTta oKasaHHbIX ycnyr (Bbll'lOl'IHEHHbIX pa60T) npon3soauTca nocpeacrsOmM HaAJ/IMYHbBIX NN
6e3HaINYHbIX pac4yeToB B COOTBETCTBUN C 3aKOHOAATE/IbCTBOM Poccuiickoit dJe,qepau,MM.
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(yacTb TpeTba BBegeHa deaepanbHbIM 3aKoHOM OT 27.07.2006 N 140-93)

Mpu ncnonb3oBaHUK HaMYHOM GopMbl pacyeToB onsiaTa ToBapoB (paboT, ycayr) notpebutenem
Npou3BOAMUTCA B COOTBETCTBMM C yKasaHMeM Mpodasua (MCNONHMTENs) NyTeM BHECEHWMS Ha/IMYHbIX
OEHEXHbIX CpeacTB Npogasuy (McnonHuTento), NMbo B KpPeaUTHYIO OpraHuM3aumio, AMbo naaTexxHomy
areHTy, OCYLLEeCTBAAOWEMY AeATe/IbHOCTb MO npuemy nnatexen dmsnyecknx nunu, nMbo GaHKOBCKOMY
naaTtexXHomy areHty (cybareHTy), oOcywecTBAslOWEMY  OeATeNbHOCTb B COOTBETCTBUM  C
3aKOHOAATe/IbCTBOM O 6OaHKax M OaHKOBCKOM AeATeNbHOCTM, €C/IM MHOEe He YCTAaHOBJIEHO
denepanbHbIMM 3aKOHAaMM UAN UHBIMWU HOPMATUBHbBIMM NPABOBbIMM akTammu Poccuiickolt Pepepaunn.
Mpu aToM 0653aTeNbCTBA NOTPEObUTENs Nepes NPoAaBLOM (MCNoNHUTENEeM) NO onaaTe ToBapoB (pabor,
YCNYT) CUMTAIOTCA MCMOAHEHHbIMM B PasMepe BHECEHHbIX AEHEXHbIX CPeAcTB C MOMEHTa BHeCeHuA
Ha/MYHbIX [EHEXHbIX CPEeACTB COOTBETCTBEHHO MpoAaBLy (MCNOAHUTENID), NMBO B KpPeawuTHYHo
opraHu3aumto, AM60 NAATEKHOMY areHTy, OCYLLECTBAAIOLWEMY AEeATENbHOCTb MO NPUEMY NaTexel
du3myeckmx nuy, nMbo OaHKOBCKOMY nNnaTexXHOMy areHTy (cybareHTy), ocyliecTBaamolemy
0eATeNbHOCTb B COOTBETCTBMM C 3aKOHOAATENbCTBOM O HaHKax M 6GaHKOBCKOW AeATebHOCTH.

(8 pea. PepepanbHbix 3akoHoB 0T 03.06.2009 N 121-$3, o1 27.06.2011 N 162-d3)

CtaTtba 38. YTpatuna cuny. - deaepanbHblii 3aKoH oT 25.10.2007 N 234-93.
Crartba 39. PerynnpoBaHue oKa3aHUA OTAe/IbHbIX BUAOB yCayr

MocneacTsBMA HapyLIeHUA YCI0BUIA AOrOBOPOB 06 OKa3aHMM OTAEe/IbHbIX BUAOB YCAYr, €CAN Takune
[OroBOpbl MO CBOEMYy XapaKkTepy He noAnagaloT nog AeWCTBME HacToAWEW [aBbl, OMNpeaenstorcs
3aKOHOM.

Cratba 39.1. lpaBuna oKasaHuA OTAENbHbIX BUAOB YCAYr, BbINOJHEHUA OTAENIbHbIX BUAOB
paboT noTpeburenam
(sBegeHa degepanbHbim 3akoHOM oT 18.07.2011 N 242-93)

MpaBuia OKasaHWA OTAENbHbIX BWAOB YCAYr, BbINOJHEHWUA OTAENbHbIX BMAOB paboT
noTpebutensm yctaHasamBaoTca MpasutenbctBom Poccuiickolt degepaumm.

Fnasa IV. TOCYAAPCTBEHHAA U OBLLIECTBEHHAA 3ALLIUTA
NPAB NOTPEBUTE/NEN

CraTba 40. PepepanbHblii rocypsapcTBeHHbIA HaA30p B 061acTH 3aLKUTbI NpaB NoTpebutenei
(8 pea. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

1. ®depepanbHblit  rOCyAapCTBEHHbIM Hag3op B 00n1acTM  3awmTbl NpaB  noTpebutenei
OCYLLECTB/IAETCA YNOJHOMOYEHHbIM $eaepanbHbiM OPraHOM UCMOIHUTEIbHOW BAacTU (fanee - opraH
rocyZapCTBeHHOro Haa30pa) B NopsAaKe, ycTtaHoBneHHOM MpaBuTenbcTBom Poccuiickoit epepauum.

2. depepanbHbiii TocyAapCTBEHHbIN Haa3op B 061acTu 3aWuTbl NpaB NoTpebuTtenein BKAOYaET B
cebs:

1) opraHusaumio M NpoBEAEHME MPOBEPOK COBMOAEHUA W3rOTOBUTENAMM (MCMONHUTENSMU,
npoAaBuamu, YMNOJAHOMOYEHHbLIMW OPraHMU3aUMAMM UMW YNOJHOMOYEHHbIMU  UHAUBUAYANbHBIMM
npegnpuHUMaTenamm, nmnoptepamu) TpeboBaHMIA, YCTAHOBEHHbIX MEXAYHAPOAHbIMW A0rOBOpPaMM
Poccuiickoit depepaumn, HacToAWMM 3aKOHOM, APYrMMKM deaepasnbHbiIMM 3aKOHAMW W WHbIMU
HOPMaTMBHbIMM NPABOBbIMK akTaMu Poccuiickoin deaepaunmn, peryanmpyrowmmm oTHOWEHNUA B 06a1acTu
3aWmMTbl NpaB noTpebuteneit (ganee - obsasatenbHble TPeboOBaHMA), NpeanucaHMii AONKHOCTHbIX AuL,
opraHa rocyapcTBeHHOro Haa3opa;

2) opraHv3aLMio U NpoBeAeHMEe MPOBEPOK COOTBETCTBUA TOBAPOB (paboT, ycayr) obssaTesibHbIM
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TpeboBaHMAM, obecneuymBatoulMm 6e30MacHOCTb TOBApPOB (paboT, ycayr) ANA KU3HU U 340pPOBbA
noTpebuTtenei, OKpy)Kalolen cpeabl, npeaynpexaeHne A[encTBUil, BBoAAWMX noTpebuteneir B
3abnyKaeHue, N NpeaoTBpalleHne NPUYMHEHNA Bpeda UMyLLecTBy notpebuteneit, ycTaHOBAEHHbIM B
COOTBETCTBMM C MEXKAYHapPOoAHbIMM AoroBopamu Poccuinckon ®eaepaumn, degepanbHbIMU 3aKOHaMU U
WHbIMM HOPMaTUBHbIMW NPaBOBbIMW akTamun Poccuiickoi Pepepaumu;

3) npumeHeHMe B nNopsaKe, YCTaHOB/NEHHOM 3aKoHOZaTenbCcTBOM Poccuiickon depepaumm, mep
npecevyeHMsa HapylueHu obAsaTenbHbiXx TpeboBaHUN, Bblgadyy NPEeAnUCcaHUMA O NpeKpalleHumn
HapyweHUit npaB noTpebutenei, O MNpPeKpalleHUN HapyleHun obAsaTenbHbix TpeboBaHUl, 06
YCTPAHEHUWN BbIABAEHHbIX HapyleHui obasaTenbHbIX TpeboBaHWIA, NPUBAEYEHNE K OTBETCTBEHHOCTU
/UL, COBEPLUMBLUMX TaKUE HapyLUeHUS;

4) cncremaTmnyeckoe Ha6mo,u,eHme 33 UCNOJIHEHMEM 006s3aTesIbHbIX TPE6OBaHMl>‘I, adaHan3 wmu
NPOrHo3npoBaHMe COCTOAHUA  UCMOJSIHEHUA obs3aTenbHbIX TpeGOBaHMﬁ npum ocyuwecrts/ieHnn
N3rotosuTeENAMU (MCI'IOI'IHMTE!'IHMM, npoaasuamu, YNO/THOMOYEHHbIMU opraHnsaumamum nnun
YNONTHOMOYEHHbIMN MHONBUAYA/IbHBIMU NpegnpuHNMaATENAMMN, MMI'IOpTepaMM) CBOEMN OEeATENNbHOCTHU,

5) cTatuctMyeckoe HabnwoaeHue B obnactu obecneyeHus 3alumUTbl Npas notpebutenen, ydyer u
aHa/NN3 CAy4yaeB MNPUUYMHEHUS BPeAa KU3HM WU 340POBblO MOTpebutesnelt, oKkpyKatowen cpege M
MUMYLLIECTBY NoTpebuteneir, cBA3aHHOIo ¢ NPUobpeTeHMem 1 UCNoib3oBaHMEM ToBapoB (paborT, ycayr) ¢
HeaoCTaTKaMM, oOnacHbix ToBapoB (pabot, ycayr) aAmbo c npepocTaBaeHMemM noTpebutenam
HeCBOEBPEMEHHON, HEMOJIHOW, HEAOCTOBEPHOM M BBOAALLEN B 3abayxKaeHMe MHOPMaLUKM O ToBapax
(paboTax, ycnyrax);

(8 pea. PegepanbHoro 3akoHa ot 25.06.2012 N 93-93)

6) erkerogHoe NpoBeAeHMe aHaAN3a U oLeHKN 3hdeKTUBHOCTU dpeaepanbHOro rocyaapcTBEHHOIO
Hagsopa B 06/1acTM 3aWmThl Npas noTpebuTenel;

7) exeroaHylo nOAroTOBKY Ha OCHOBaHWW pe3ynbTaToB AeATeNbHOCTH, MNpeayCMOTPEeHHOW
noanyHKTamu 1 - 6 HacToALLEro NyHKTa, rocy4apCTBEHHbIX AOKNAA0B O 3aliuTe npas noTpebuTeneit B
Poccuitckoit ®epepaumm B nopaaKe, yctaHoBneHHOM MpaBuTenbcTtBom Poccuiickon deaepaumu.

3. K oTHOLWEHUAM, CBA3AHHbIM C OCyLLecTBieHMeM denepasibHOro rocygapcTBEHHOrO Haz3opa B
obnactn 3awmTbl NpaB noTpebuTenei, opraHusaumMeir U NpoBedeHWEM MPOBEPOK M3roToBUTENEN
(ucnonHuTenei, npoaaBLOB, YNOJHOMOYEHHbIX OPraHM3auUnni AU YNOJHOMOYEHHbIX MHANBUAYANbHbIX
npeanpuvHMMmaTenein, UMNOPTEepPoOB), NPUMEHAIOTCA NonoKeHusA desepanbHOro 3akoHa OT 26 AeKabpsa
2008 roga N 294-d3 "O 3awmTe NpaB LOPUANYECKUX UL, U UHAMBUAYANbHbBIX NPeAnpUHMMATENEN NpU
OCYLLECTB/IEHUM rOCYAapPCTBEHHOTO KOHTPOASA (Haa30pa) U MyHULMMNAAbHOTO KOHTpona'.

3.1. Npu ocywecTsneHnn deaepanbHOro rocysapCTBEHHOrO Haa3opa B 06/1acTU 3alMTbl Npas
notpebutenein opraHoOM rocyfapCTBEHHOIO Haz30pa MPOBOAATCA KOHTPOJ/IbHbIE 3aKYMKWM B NOPSALKE,
ycTaHoBneHHoM degepanbHbiM 3aKOHOM OT 26 aekabpa 2008 roga N 294-d3 "O 3awmTe npas
IOPUANYECKUX NNL, U UHAMBUAYANbHBIX NPeanpuHMMATEse NPU OCYLECTBAEHUN FOCYAAPCTBEHHOMO
KOHTPOAIA (HaA30pa) M MyHULMNANLHOTO KOHTpOAS",

KoHTponbHaa 3akynka ToBapoB (paboT, ycayr) moxkeT 6biTb NpoBeAeHa OpraHom
rocyapCTBEHHOroO HaA30pa He3amMe g/ IMTeNbHO € O4HOBPEMEHHbIM MU3BELLLEHNEM OpraHa NPOKYpPaTypbl.
(n. 3.1 BBeaeH ®eanepanbHbiMm 3akoHOM OT 18.04.2018 N 81-03)

4. [JONHOCTHble /MUA OpraHa rocyAapCTBEHHOro Hag3opa B MopAAKe, YCTaHOBAEHHOM
3aKoHoAaTenbcTBom Poccuitickoin Pegepaumm, MMeoT Npaso:

1) 3anpawmnBaTb 1 NOAy4aTb HA OCHOBAaHUN MOTMBMPOBAHHbIX MUCbMEHHbIX 3aNPOCOB OT OPraHoOB
rocyAapCTBEHHOW B/AacTW, OPraHOB MECTHOTO CaMoynpaB/ieHnn, O6LWECTBEHHbIX OpraHM3auuii,
nsrotosuTeneit (McnonHuTenel, NPoAaBLOB, YNOJAHOMOYEHHbIX OPraHU3auuMii UAM YNOAHOMOYEHHbIX
WMHAMBUAYANbHbIX NpeanpuHMMaTenein, MMNopTepos) MHOOPMALMIO U AOKYMEHTbl MO BOMPOCaM
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3alWKTbI NpaB NoTpebuTenen;

2) b6ecnpenATCTBEHHO MO NpPeabABNEHUM CAYXKebHOro yAO0CTOBEPEeHUs M KOoMWKM NpuKasa
(pacnopsaxenus) pykosoauTens (3amecTutens PyKoBoAMTENA) OpraHa rocyAapCTBEHHOro Haasopa o
Ha3HayeHMM MPOBEPKM MocellaTb TePPUTOPUIO, 3A4aHUA, NMOMELLEHUA U COOPYMKEHUA, UCMNO/b3yeMble
nsrotosutenem (UCNofHUTENEM, NPOAABLOM, YNOJHOMOYEHHOW OpraHusaLumein Uamn ynoJHOMOYEHHbIM
WHAMBUAOYANIbHBIM MPeAnpUHMMATENEM, MUMMOPTEPOM) MPU OCYLLECTBAEHUN CBOEN AeATeNbHOCTM, B
Lenax nposeaeHns MeponpuUAaTUIA NO KOHTPOIO;

3) nposoauTb oT60Op Npob W 06pasuOB TOBApPOB, NpPeAHA3HAYEHHbIX 417 peanusauum U
peanusyembix NOTPEObUTENAM, ANA NPOBEAEHUA UX UCCNEA0BAHWUN, UCMbITAaHWI;

4) BblgaBaTb U3roTOBUTENSIM (MCNONHUTENSAM, NPOAAaBLLAM, YNIONHOMOYEHHbIM OPraHM3aunam Uam
YNONHOMOYEHHbIM  UHAMBMAYANbHbIM  NpeAnpuHUMaTEeNsM, UMMIopTepam)  npeanucaHus o
NpeKpawWeHMM HapylleHnn npaB noTpebuteneir, O MNPEKpPaWeHUN HapylweHnii obasaTesbHbIX
TpeboBaHMIn, 06 YCTpaHEHUM BbISB/IEHHbIX HapylleHU obas3atenbHbiXx TpeboBaHU, O NpoBeAeHUU
MeponpuATM No obecneyeHWo NpPegoTBPALLEHMSA Bpeda *KMU3HM, 300POBbIO UM UMYLLECTBY
noTpebuTenemn, okpyKatolen cpeae;

5) coctaBnATb NpPOTOKONblI 06 aAMUHUCTPATMBHbLIX NPaBOHapPYyLEHUAX B 06/1aCTM 3alMTbl NpaB
notpebutenen, paccmatpmBaTb Aesia 00 YyKasaHHbIX agMUHUCTPATUBHbLIX MPABOHAPYLIEHMAX U
NPUHNUMaTb Mepbl MO NPEAOTBPALLEHNIO TAKMUX HapYLLUEHWIA;

6) HanpaBAATb B YNO/JHOMOYEHHblE OpraHbl MaTepuanbl, CBA3aHHble C HAPYLEHUAMMU
0653aTeNbHbIX TPeboBaHWUA, AN PELUEHUs BOMPOCOB O BO3OYXKAEHUW YrONOBHbIX Aen NO NpU3HaKam
npecTynaeHuis;

7) obpalaTtbcs B CyA C 3anABJAEHUAMM B 3aluTy NpasB noTpebuteneli, 3aKOHHbIX WMHTEPECcoB
HeonpeaeneHHOro Kpyra noTpebuteneli, a TakXKe C 3aABNEHUAMW O JUKBUAALWMM M3rOTOBUTENS
(ucnonHuTens, npopasua, YMNOJHOMOYEHHOW OpraHusauuMuM, uMMopTepa) AMbO O npekpalLeHun
AeATeNbHOCTU nHAMBUAYyanabHOro npeanpuHUMmaTena (yI'IOﬂHOMOl-IeHHOFO nHAnBMNAyanbHOro
npeanpuHMMaTens) 3a HeoAHOKpaTHoe (aBa v bosee pasa B TeYeHWe OAHOIO KajleHAApPHOro roga) uam
rpyboe (nosnekwee cmepTb WM MaccoBble 3aboseBaHWA, OTPaB/ieHWA NO4elN) HapylleHue npas
notpebutenei.

5. OpraH rocygapCcTBEHHOrO Hag30pa MOMKET ObiTb NPUBAEYEH CYAOM K ydacTuio B aene Anbo
BrpaBe BCTynaTb B Ae/10 NO CBOEA MHULUMATUBE WUAW NO MHULMATUBE NUL, Y4acTBYIOWMX B Aene, Ans
Jaun 3aKNlOYeHUs No Aeny B LeNaxX 3aWwuTbl nNpaB noTpebutenein B nopAgKe, YCTAaHOBAEHHOM
3aKoHoaaTenbcTBoM Poccuiickoit Pepepaumu.

5.1. MpepnucaHue, BblgAHHOE NpPU OCYLLECTBIEHUM TOCY[APCTBEHHOrO Hagsopa B obnactu
3alWMTbl NpaB noTpebuTenei, MoXKeT 6biTb 06KAaNOBAHO B apOUTPAXKHbIN Cyh B TEYEHUE TPEX MecALEeB
CO AHA ero Bblgayn. B cnyyae npuHATMA 3asBneHUs 06 OOXKANOBaHUM 3TOrO NpearnucaHusa K
Npou3BOACTBY apbUTPaXKHOro cyaa WCMONAHEHWE 3TOr0 MpeanucaHusA MPUOCTAHaBAMBAETCA A0 AHA
BCTYNNEHMA peLleHna apbUTParKHOro cya B 3aKOHHYO CUAY.

(n. 5.1 BBeaeH ®eaepanbHbiM 3aKkoHOM 0T 21.12.2013 N 363-93)

6. OpraH rocyZapCTBEHHOro HaZ3opa BMpaBe AaBaTb Pas3bACHEHWA MO BOMPOCaM MPUMEHEHUs
3aKOHOB W MHbIX HOPMATUBHbIX NPABOBbLIX aKTOB Poccuiickon deaepaLmm, perympyrowmx OTHOLWEHNS B
obnactu 3almThI NpaB noTpebuTene.

7. rOCVAapCTBeHHbIVI Hag30p 3a COOoTBeTCTBMEM TOBApOB Tpe6OBaHMHM 6e30F|aCHOCTM,
YCTAaHOB/IEHHbIM  TEXHUYECKMMU pernameHTamu, OCYLeCTBAAETCA TakKXe  YNOJHOMOYEHHbIMU
d)EAepa}'leblMM opraHamu NCNOJIHUTENIbHOM B/1IAaCTU B COOTBETCTBUU C 3aKOHOAAaTE/NNbCTBOM Poccuiickoi
d>ep,epau,mm O TEXHNYECKOM peryanpoBaHumn.
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8. OpraH rocygapcTBeHHOro Ha30pa COBMECTHO C YNOJHOMOYEHHbIMK defepanbHbIMK OpraHamm
WCNONIHUTENIbHOWN B1IaCTU, YKa3aHHbIMW B MYyHKTE 7 HaCTOALLEN CTaTbU, OcyLlecTeaseT GopmMnpoBaHue U
BeAeHME OTKPbITOro M 06LWeA0CTYyNHOro rocyaapcTBEHHOrO MHGOPMALMOHHOIO pecypca B obnactu
3aWmMThl NpaB noTpebuteneit, KayectBa M 6HesonacHOCTM ToBapoB (paboT, ycayr) B nopsaxe,
ycTaHoBneHHom lMpaButenbcteom Poccuiickoin Peaepaymu.

(n. 8 BBepeH depepanbHbiM 3aKoHOM OT 25.06.2012 N 93-3)

Ctatba 41. 06sA3aHHOCTb WU3roToBUTeNa (UcnonHuTensa, npogasua, YNOJAHOMOYEHHOWM
OpraHusauuMm WM YNOJIHOMOYEHHOr0 WHAUBUAYA/NIbHOIO npegnpuHUMaTens, umnoptepa) no
npepocTaBieHU0 UHGOPMALMU OpPraHy rocyaapcTBEHHOro Hag3opa

(8 pea. PepepanbHoOro 3akoHa ot 18.07.2011 N 242-93)

M3rotoBuTEeNb (MCNONHUTENL, NPOAABEL, YNOJHOMOYEHHAA OPraHM3aLMsa UAN YNOAHOMOYEHHbIN
WMHAMBUAYANbHBIA NpeanpuHMMaTeNb, MMNOPTEP) No TPeboBaHMIO OpraHa rocyAapcTBEHHOIO HaA3opa,
€ro A0/IKHOCTHbIX /ML, 06A3aH NPefoCTaBUTb B YCTAHOBJ/IEHHbI UMW CPOK [OCTOBEPHbIE CBeAeHMs,
OOKYMEHTaumio, OObACHEHUA B MUCbMEHHOW MW (Man) ycTHoM dopme U UHy MHOOPMALMIO,
HeobXxoAMMYIO ANA OCYLECTBNIeHUA OpPraHOM TroCyZapCTBEHHOrO Hag3opa WM ero AO/KHOCTHbIMU
IMLLAaMM NOTHOMOYMIA, YCTAaHOB/IEHHbIX 3aKOHOAaTeNbCTBOM Poccuiickoi ®eaepaunn.

CrtaTtba 42. YTpatuna cuny. - degepanbHblii 3aKoH ot 21.12.2004 N 171-93.

Cratba 42.1. MoNHOMOYMA BbICWUMX WMCMNOJHUTE/IbHbIX OPraHOB FOCYAAPCTBEHHOW BAAaCcTU
cyb6vekToB PoccuiicKoit Pepepaumnm B 061acT 3aLmUTbl NpaB NnoTpeburenein
(sBegeHa degepanbHbim 3aKoHOM 0T 21.12.2004 N 171-93)

BbICIUMIA  WUCMONHUTENbHBIA OpraH roCyAapCTBEHHOW B/IaCTM COOTBETCTBYHOLLEINO CybbeKTa
Poccuiickoit Pepgepaummn OCyLLECTBASIET MEPONPUATUA NO peasm3aunmn, obecneyeHmo 1 3almTe npas
notpebutenei 1 B npeaenax CBOMUX NoJIHOMOUYUI NPUHUMAET onpeseneHHble Mepbl.

Cratba 42.2. MMepepauya ocywecTBNeHUA MNONHOMOYMUIT OpraHa rocyAapCTBEHHOro Hapgsopa
opraHam UCMOJIHUTEIbHOM BnacTu cy6bekToB Poccuitickon depepauum
(eBepeHa degepanbHbiM 3akoHOM OT 13.07.2015 N 233-93)

MonHOMOYMA oOpraHa rocyAapCTBEHHOrO HaA3opa No  ocyuiecTsieHuio  deaepanbHOro
rocyfapcTBeHHOro Hagasopa B ob6nacTv 3awWuMThl Npas noTpebutenelt moryT nepeaasathbca ANA
OCYLLECTBNEHNA  OpraHam  WUCMONHUTENbHON  BnactM  cybbekToB  Poccuiickoih  Pepepauuu
noctaHoBneHuamm lMpasuTtenscTsa Poccuiickolt Peaepaunn B nopaake, yctaHoBNieHHOM PeaepanbHbimM
3aKOHOM OT 6 OKTAbpAa 1999 roga N 184-®3 "O6 0bwuX NPUHUMNAX OpraHM3aLUMM 3aKOHOAATENbHbIX
(NnpeacTaBuTENbHbBIX) M UCNONAHUTENIbHBIX OPraHOB rocyAapCTBeHHOW BaacTu cybbekToB Poccuiickol
depepaunn'.

CraTtba 43. OTBeTCTBEHHOCTb 3a HapylleHue npasB notpeburtenei, yCTaHOB/IEHHbIX 3aKOHaMU U
MHbIMW HOPMATMUBHbIMM NPAaBOBbIMU aKTamu Poccuiickoin Pegepaumm
(8 peq. PepgepanbHOro sakoHa ot 21.12.2004 N 171-93)

3a HapyweHue npaB noTpebutenei, YCTaHOBAEHHbIX 3aKOHAMW U MHbIMM HOPMaTUBHbIMMU
npaBoBbIMKM  aKTamu  Poccuitickon  depepaumu, npogasel,  (MCMOAHMTENb,  U3TOTOBMUTEND,
YNO/IHOMOYEHHAsA OpraHM3auMa WAM  YNOJHOMOYEHHbIN  WHOUBUAYANAbHLIN  NpeAnpUHUMATENb,
MMMopTep) HeceT aAMUHUCTPATUBHYIO, YrOJIOBHYIO WM TPaKOaHCKO-NPaBOBYD OTBETCTBEHHOCTb B
COOTBETCTBUU C 3aKOHOAATENLCTBOM Poccuiickoit deaepaumu.

CtaTtba 44. OcywiecTBaeHMe 3aWuMTbl NpaB notpebuTenein opraHamMmm MecTHOro camoynpasneHus
(8 pen. PepepanbHoro 3akoHa ot 22.08.2004 N 122-93)
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B uenax 3awmTtbl npaB notpebutenei Ha TEPPUTOPUM MyHUUMNANbHOrO 06pPa3oBaHMA OpraHbl
MECTHOro camoynpas/ieHna Bnpase:

paccmaTpuBaTtbh Kasiobbl noTpebuteneit, KOHCY/bTUPOBATb WX MO BOMPOCaM 3alUUTbl Mpas
notpebutenen;

obpawaTbca B Cyabl B 3aWMUTY NpaB notpebutenei (HeonpeneneHHoro Kpyra notpebutenei).

Mpu BbIABNEHWMM MO XKanobe noTpebutens ToBapos (paboT, ycayr) HeHaANeKaLLero KayecTsa, a
TaKXKe ONacHbIX A7 JKM3HW, 340POBbA, WMMyLLEeCTBa nNoTpebutenen W OKpyKatowen cpeasbl
Hesame4nuTeNbHO M3Bew,aTb 06 3Tom  deaepanbHble OpraHbl  WUCMOJIHUTENbHOW  BNacTu,
OCYLLECTBAAIOLLME KOHTPO/Ib 33 KayeCTBOM M 6e30MacHOCTbIO TOBapoB (paborT, ycayr).

Mpuem anob notpebuteneil MOMKET OCYLWLECTBAATLCA Yepe3 MHOrOQYyHKLMOHANbHbIE LEHTPbI
npeaoCcTaBAEHNA FOCYAaPCTBEHHbIX U MYHUUMMNANAbHbIX YCAYT.
(yacTb TpeTbsa BBeaeHa PenepanbHbiM 3aKkoHOM OT 28.07.2012 N 133-93)

CtaTtba 45. NpaBa obwecTBeHHbIX 06beguHeHNt NnoTpebuTteneit (Mx accoymaumii, cor030B)
(8 pen. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

1. TpaxkagaHe Bnpase 06beANHATLCA Ha A0DOPOBO/ILHON OCHOBE B 0OLECTBEHHbIE 06beANHEHUS
notpebuTenei (Mx accoumaumm, colo3bl), KOTOPbIE OCYLLECTBAAIOT CBOIO AEATE/NbHOCTb B COOTBETCTBUMN C
yCTaBaMM YyKasaHHbIX obbeauHeHui (MX accoumaumii, Coo30B) M 3aKoHOAaTeNbCTBOM Poccuitckoit
depepaunn.

2. ObuwectBeHHble 06beamMHeHUsA noTpebuteneit (Mx accoumaumm, Cow3bl) ANA OCYLLECTBAEHMUSA
CBOMX YCTaBHbIX Lienelt Brnpase:

y4yacTBOBaTb B pa3paboTke ob6s3aTenbHbIX TpeboBaHMI K ToBapam (paboTam, ycnyram), a Takwxke
NPOEKTOB 3aKOHOB M MHbIX HOPMaTMBHbIX MPaBOBbIX aKTOB Poccuiickoit deaepaunn, peryimpyowmx
OTHOLLEeHWs B 06/1acTM 3aWmTbl NpaB noTpebutenei;

NPOBOAWTL HE3aBUCUMYLO 3KCMEepPTU3y KavecTBa, 6e3onacHoCTM ToBapos (paboT, ycayr), a Takke
COOTBETCTBMA MNOTPEBUTENLCKMX CBOMCTB TOBapoB (paboT, ycayr) 3asaBneHHoOW npogaBLamMu
(M3roToBUTENAMM, UCMONHUTENAMM) MHDOPMALUN O HUX;

OCYLLECTBNATb 0b6LECTBEHHbIA KOHTPOMb 3a cobaogeHnem npas notpebutenen U HanpasnaTb B
opraH rocygapCcTBeHHOro HajAsopa W opraHbl MECTHOrO camoynpaBfieHuMa WMHbopmaumio o daKrtax
HapylleHult npaB noTpebutenen ans nposBeaeHMA NPOBEPKM 3TUX GaAKTOB U MPUHATUA B Caydae WX
noATBepXKAEeHMA Mep NO MPEeceyYeHuIo HapylleHui npae noTpebutenein B npegenax MoOJIHOMOUNIA
YKa3aHHbIX OpraHoB, y4acTBOBaTb B MPOBEAEHNM SKCNEepPTM3 No haKTaM HapyLleHU npas notTpebutenei
B CBA3KM C obpaweHnamn notpedbutenen. lpu  ocywecTBNEHUN OOLWECTBEHHOINO KOHTPOAA
obllecTBeHHble 06beauHeHWa notpebuteneit (Mx accoumaumm, cokosbl) He BnpaBe TpeboBaTb OT
nsrotosuTenei (McnonHUTenei, NpoaaBLoB, YNOJHOMOYEHHbIX OPraHM3auuin UAM YNoJHOMOYEHHbIX
WMHAMBUAYANbHBIX MpeanpuUHUMaTeneil, UMNOPTEPOB) NpeAcTaBAeHUE [OKYMEHTOB (BbIiMoOJHeHue
AencTBuil), 06sa3aHHOCTb NpeacTaBneHusa (BbINOJIHEHUA) KOTOpbIX No TpeboBaHUio noTpebutena He
YCTAHOB/1IEHA 3aKOHOM;

(B pen. PegepanbHoro 3akoHa ot 18.07.2011 N 242-93)

pacnpocTpaHATb MHGOPMaUMIO O NpaBax NnoTpebuteneit u 0 HEO6XOAMMbIX AENCTBUAX NO 3alLUTe
3TUX NpaB, O pe3y/bTaTax CPaBHUTENbHbIX UCCNEAO0BaHUI KayecTBa TOBApOB (paboT, ycayr), a Takxke
WHyto uHopmauMmio, KoTopas OyaeT cnocobcTBoBaTb peannsauMuM MpPaB M 3aKOHHbLIX MHTEPEeCcoB
notpebutenein. Mybankyemblie 06LLECTBEHHBIMW 06beAMHEHUAMU NOTPebuteneit (UX accoumaumnamu,
COl03aMM) pe3ynbTaTbl CPAaBHUTENbHbIX UCCeL0BAHUIM KavecTBa TOBapoB (paboT, ycayr) He sBAAOTCS
peKknamolis;
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BHOCUTb B deaepasbHble OpraHbl WUCNONHUTENbHOM BAACTM, OPraHM3aUUKU NpPensIoKeHUA O
NPUHATAM Mep MO MOBbILEHNIO KayecTBa TOBapoB (paboT, ycayr), No NPMOCTaHOBAEHWUIO NPON3BOACTBA
W peanunsalmm ToBapoB (BbINOSHEHMs PpaboT, OKasaHMA yCayr), No OT3bIBY C BHYTPEHHEro pbiHKa TOBApOB
(paborT, ycnyr), He COOTBETCTBYIOWMX NPEAbABAAEMbIM K HUM U YCTAHOBNEHHbIM 3aKOHO4ATE/IbCTBOM
Poccuitckoin Pepepaumm 0 TEXHUYECKOM PerynpoBaHum 06sa3atenbHbiM TpeboBaHMUAM;

BHOCUTb B OpraHbl MPOKypaTypbl U deaepanbHble OpraHbl UCNONHUTENIBHOW BAACTU MaTepuasbl O
NPWBAEYEHUM K OTBETCTBEHHOCTM JIML, OCYLLECTBASIOWMX MNPOU3BOACTBO M peanusauuio TOBapoOB
(BbINONHEHME pPaboT, OKasaHWe YCAyr), He COOTBETCTBYIOLWMX NPesbABASEMbIM K HUM 06A3aTeNbHbIM
TpeboBaHMAM, a TaKXKe HapylalwwmMx npasa notpebuTenen, ycTaHOBAEHHble 3aKOHAMW U WHbLIMU
HOPMAaTUBHbLIMW NPaBOBbIMW akTaMu Poccuiickolt Pepepaumu;

obpawaTbca B OpraHbl NPOKypaTypbl C npocbbamu NPUHECTM NpPOTecTbl O MNPU3HAHUK
HeLeNCTBUTENbHBIMM  aKTOB  defepasibHbiX OPraHOB WMCMOMIHWUTE/NIbHOW B/IACTW, aKTOB OpraHoB
WCMONHUTENBHOW BNacTM CcybbekToB Poccuiickoli  depgepaumyv M aKTOB  OPraHOB  MECTHOTO
caMmoynpasneHus, NPOTMBOPEYALLMX 3aKOHAM U MHbIM PEryMpyroLWMM OTHOLWEHMA B 061aCTW 3aLmTbI
npase notpebuTeseit HOPMaTUBHbIM NPABOBbIM aKTam Poccuiickon deaepauuu;

obpawartbcs B cyAbl C 33aAB/NEHMAMM B 3alMTy MpPaB MNoOTpebuTenem M 3aKOHHbIX UHTEPECOB
oTAeNbHbIX NoTpebuteneit (rpynnbl noTpebuTtenei, HeonpeaeneHHoro Kpyra notpebutenei);

Yy4acTBOBATb COBMECTHO C OPraHOM roCyZapCTBEHHOrO Haz30pa B GOPMMPOBAHUMN OTKPLITbIX M
0bWeaoCTYNHbIX  roCyAapcTBEHHbIX WMHGOPMALMOHHbLIX pecypcoB B 06nacTU  3aWuTbl  Mpas
notpebuTenei, kayectsa 1 6esonacHoOCTM ToBapoB (paboT, ycayr).

(ab3aL BBepeH depepanbHbiM 3akoHom oT 18.07.2011 N 242-93, B pea. PesepanbHOro 3akoHa ot
25.06.2012 N 93-3)

CTaTbA 46. 3aWwmTa NpaB M 3aKOHHbIX UHTEPECOB HeonpeaeneHHOro Kpyra notpeburtenei
(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

OpraH rocygapCTBEHHOrO Hapg3opa, OpraHbl MECTHOTO  CaMoynpaBieHWa, OOLLeCTBEHHbIE
obbeaMHeHWA noTpebutenei (Mx accoumauuu, COO3bl) BMpaBe MpPeabABAATb WCKUM B CyAbl O
NpeKkpaLLeHn NPOTUBOMNPABHLIX AEWCTBUN U3roTOBUTENSA (MCMONHUTENA, NPOAABLA, YNOJHOMOYEHHOM
opraHunsauyun Nam ynosIHOMOYEeHHOro nHaAnMBmMAyaabHOro npegnpuHMmaTena, MN\nopTepa) B OTHOLWIEHWUNU
HeonpeaeneHHOro Kpyra notpeburenen.

(4acTb nepBas B pea. esepanbHoro 3akoHa ot 18.07.2011 N 242-93)

Mpu yA0BNETBOPEHMM TaKOrO UCKa cyd 06A3blBaeT NpaBoHapYyLWMTENS AOBECTM B YCTAaHOBAEHHbI
CYA0M CPOK Yepes cpeacTBa MaccoBOi MHPOPMaLUM MAM UHBIM CNOCOBOM [0 CBeAeHUA noTpebuteneit
peleHue cyAa.

BcTynvBlwee B 3aKOHHYIO CU/Y peleHue cyaa O MPUSHAHWW  AeNCTBUMI  M3roToBUTENA
(McnonHuTens, npoaasua, YNOAHOMOYEHHON OpraHM3auMM AU YNoAHOMOYEHHOTO WUHAVBUAYANbHOMO
npegnpuHMmaTens, WMNoOpTepa) NPOTUBOMPABHbLIMW B  OTHOLIEHMM HeonpeaeneHHoOro Kpyra
notpebuteneit ob6sa3aTeNbHO ANA Cyda, PAacCMaTPUBAIOWLEro MUCK NOTpebutens o 3awmte ero npas,
BO3HMKLWMWX BCAEACTBME HACTyMAeHUA rparkAaHCKO-MPaBOBbIX MOCAeACTBMIA AEWCTBUIA M3roTOBUTENA
(ucnonHuTens, npoaasLa, YNONHOMOYEHHOW OpraHU3auMM AU YNOJHOMOYEHHOTO WUHAVBUAYA/bHOTO
npegnpuHUMmaTens, MMNopTepa), B 4aCTM BOMPOCOB, UMEU I MECTO TaKkne AeCTBUA U COBEPLUIEHb!
OHW  u3roToBUTENEM  (MCMOSHUTENEM, MNPOAABLOM, YMNOJHOMOYEHHON  OpraHusauven  wam
YNOHOMOYEHHbIM MHAMBUAYANbHBIM MPeANpPUHUMATENEM, UMIOPTEPOM).

OAHOBpPEMEeHHO C YAO0B/JETBOPEHMEM MCKa, NPeabaBAeHHOro 06l ecTBeHHbIM 0bbeauHeHMem
notpebutenein (Mx accoumauuen, COH30M), OpraHamm MEeCTHOTO CamoyMpaB/ieHUA B WHTepecax
HeonpeaeneHHoOro Kpyra notpebutenei, cya NpMHUMMaeT pelleHWe O BO3MelleHUM 06LEecTBEHHOMY
obbeamHeHUo noTpebuTeneit (Mx accoumaumm, coksy), OpraHam MeCTHOrO CamMoynpaBAEHMs BCex
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MOHECEHHbIX MO Aeny cyAebHbIX M3Aep’sKeK, a TaK¥e MHbIX BO3HUKLWIKX A0 obpalleHnsa B cya u
CBA3aHHbIX C paccCMOTPeHMeM Aena HeobxoaMmbIX PacXofoB, B TOM YMC/ie PacxodoB Ha nposedeHue
HE3aBUCMMOW 3KCMepTU3bl B C/Ay4ae BbIABAEHUA B pe3ynbTaTe MNPOBeAEHUs TaKoM 3KcrnepTusbl
HapylleHus obsa3aTenbHbIX TpeboBaHMIA K ToBapam (paboTtam, ycayram).

MNpesnaeHt
Poccuiickoin Peagepaumn
b.EN1bUNH
Mocksa, lom CoseToB Poccmmn
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